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orntt \110,

�1) profound grull\llllc goes to God i\lmtghl) lor gi�1ng me the gn1c:c lO start iUld complete

\111 progrwnn1c

I dedicate th11 \\-Olk Ill my 1nothcr ol blessed memory for her l:ibour. love um! c-ai:c on me She

did Ill\ thnl \\llS needful to ensure l ,hd not die 1n childhood
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ABSTRACT 

nghtl cncompu., lcpl Dnd ethical issues 1n the pro, 11ler-p1Lt1cnt relation.ship These 

the following, nghts to pn,11ty, qu.,Jity medical = "1lhout pre Judice. nght 10 

lnfonncd dcc1,1on obout care nnJ treatment options nnJ right 10 refuse trc:itmcn1 fe\\ 

lcs on perceptions nnd practices of paucnu n:lnung 10 lhe pro1cc:11on of their n&11ts emt 1n 

1 11115 study therefore, a\sc \Cd paucnL�' perceptions 11nJ prnct11:c:s rclnung lo their 

ii&hl\ DI the Unhentl)' College l10,p1WI (UCH), lb:ld11n, N1gen1L 

TI,c siudy "as II dcscnp11vc cross-�ccllonnl �urvcy ,\ \'11licbtcd questionnaire \\llS used 10 

tollcct dut,1 from 380 eon�cnllng pallcnl.5 selected through II thm:-sugc str.111liro rundorn 

1111n1phng technique ln>1n 20 units tn live ou1paucn1 chn1cs The records of the Sm·1ce 

Con1pac1 \vllh All N1gcnW1S (SER\'ICO�t) \\ere rcv1e\\cd from 1nccplion 1n \l.1) 200S to 

June 2008 Data ,,ere nnalyzcd us1ns dC$tnp11,·c:, Ano\'n. T-1c:s1 and Ch1-6quarc su111shcs 

lhc ovcrull mean age of the rc�rondcnL• \\,U .i6 2±18 •1 }c.lr.- nnd 58 9'• \\l:fe fcmalrs 

;\11130111) (19 .7"1o) \\ere Yon1b.1 llc�pondcn11' k\ eh of cducauon \\'ere ns folio\"' scconJruy 

(26 K0•). pnn111r} (20 3'•), no formal cducJt1on (19 7"/4), Pol)1«hnu: (14 2%) IUld Un1,crs1t)'

(ll.2%) O,cr II qu11rtcr (25.6¾) ol the rc3pondcn11, (l2.0% m.1lcs 1111d 13 <,•, females), ,,ere: 

11will'C of p;,11cnts' bill of nghb l\olorc re\pomlenu \\Ith posl-)econdary ...:hool educ:itlon 

(16.6%), \,ere ll\\llre of 1hc1r nQhl!> th.m other:. (8 "'•), {p<O 05) l\1DJori1y (83 7',) lmJ never 

iwcttcd (heir rights when ,·10l111cd fhc outcome ol prolc)U b> the few (IS s,.) tluil Mscrtcd 

their ngh11 such ns nshis 10 pn�nt)', medical care \\1tho111 prcJudicc, ngh1 10 conlidcn1111lit) 

3nd pro1cc11on of pa11cn1s' medical 1nl11nnu1i,1n to mention 11 k\1' included 111.iclion (I 8%), 

J1loCOuragc111c:n1 fro1n other p�ucnls (I 3%) and thrc:11 from hc:ihh CArc pro\'tdcrs (I 1%) 

I hndronccs encountered b) those ,vho tried to �,;en their rights included unccnrunty of 

\\here 10 report to (S.8°/4). con1pla1n1s not nctcd upon (3.4%) and rcbukc from fcllo\l p;iucnb 

(2 1%) Re�pontlcnts' rc.1ction to poor �mice.� included· anno)Mtc (I I.0"/1), bad fccbng.s 

(15 8%) 1U1d lapses O\'crlookcd (19 7'll.). �lore thnn httlf of lhe respondents (S-1.S,�) perccl\cd 

the scl\1ccs received to be '>illlSfnctory Si!lJlilitantly more rcspondcnLS (19 1%) in the 

n1cd1e11I outP41icnl Ocpurtmc:111 po11:c1\cd the qwilil) of scl\'!CCS 10 be satisfoc1ory 1111111 lhosc 

1n Surg1c:il ou1p�ucnl (S.6�'•), O�lctnc and Gyn:tccolo8) (11 7o/,), F.ru-, Nose, Thro:tt 11nd E)c 
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Departments (l 8.0"/o) (p<O.OS). The comn1on reasons given by respondents for failure of 

health care providers to protect pancnts' nghts included: �1.ilf shortage (42 4%), busy 

schedule of \\-Orkcrs (25 5��) nnd llltk of equipment ( 15.5%). The review of SF.R VICO�f 

records sho,�·cd 1hn1 54 compl:iints ,vcrc reported, the mmn complaints included; missing c.,� 

notes (I.\ 8%), lw:k of courtesy from �urscs (1 I.I¾): m1ss1ng x-roy jackets (7.4%), paucnts 

not aucndcd 10 (5.6%) and canccllotion of �urgcr;- (5.6%). 

• 

The rq,orting of c�cs of ,101.uion� of pnticnts' rights la SER\'ICO�t is lo,v. ;\sseni\:e 
• 

communienuon �lnltcg,c� illld public cnhghtcnmcnl .-ire needed lO sensniz.e :ind cmpo\\l:f 

�cn\s on their rights ll.lld liberty 10 compl111n when ,ucb rights a.re \:Jointed. 

K� 'I\Ol'1ll. P�cnLS' ngbts, Pcrccpllon, pracuccs, v1ol11tioo ofnghlS. 
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\C'1' ,c>,, 11 nr.r ,, r, r,

l\.1) 1nuncnsc 11rn11lude goes to 1n} super.1sor, Dr. ,\J. ,\JU\\OII for his otiJcc11,c rc,1C\\ ofth1s 

\\-Or\.:, his unllnns efforts to sec that the \\Ork meets the n.-quired standasd and be con1plc:tcd 1n 

good ltmt. I also .1pprccu11c him as my teacher" ho moti,·atcd me and guided n1c 1hrough the 

COU!l;C of 51Ud). 

\I> .:ippn::c1:iuon goes 10 Professor O O Olndcpo, the Denn ol lhc I ucully of Public I le1llh, 

under \\'hose tutclilgc on hc:ilth 1:0nsun1crs' nght 1n the Notion?I.I I lcallh l'romo11on Pi>hcy 

sumulnted me into condutUng th1� rcsc:Mth I nlso thank the llcad of Department. Dr. I 0 

0111.«eh:I and m) iuni.:ibk lecturers. Prol J D t\dcruy1, Dr I· .0. Osh11ume, Dr (�lrs ) <> s 

\rulogun. Dr O 0) e\\1>lc nnd �lr � I 111110) c Ibey :ill gavc me the c:ncouragcmcnl, 

tcchrural and profe551olllll kno\\lcJgc "hich enabled me to execute this study 

M) unmcdu11c f..uruly hns cncouruged onu supponed me oil the ,,a)' I nm grateful to m)

hiub:ind, , en Dr Julius Adckoyu and Ol) children, Ayom1de, Ayom1ro�i ond ,\yom1kun I 

o;prc m) SJllllnnk to !'.lr Olum1de 1\Jcfio)c, �lr John lmalcdo uncJ �lr Tundc 1\d�ro 

who a � 1n p:cr-rcv1C\\1n& ol th1, ,,ork I nlw Dl'flrtCinl.c the nd1n1n1s1m11,c S13fi 1n the 

ofl\1r A Olubodun, !'.lrs J\)edc, �lr Segun-Dcllo nnd �lr. r O)t)Cm1 

I gt\e C.00 Alm1sht) all trn: th:inks, glory, honour and 11doru11on for seeing me through 

f11ull) I llunk the mana cmmt or the Unl\cr,11y College l losp11:1I. "ho grar11cd me ,tudy 

le , for a pcnod of aghlCCn month, and abo £Tllnlcd me pcrm1u1on 10 we thr1r paut'llU for 

llu tud) 
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CFRTlfl( \ rH), 

I (Cn1l) that :>.lrs Olay1nka Gr:icc Adcko)ll 1n the Der 111111:nl of I h:alth l'romouon und 

l!duc.111on. I Jculty of l'ubhc I lc:illh. College of 1'ledic1ne, Uni,,.crsit) of lb:id1111, cnrnal out 

1h1� "urk 

• 

Supcnisor 

\dcmolu J \ju,\ on 

B Sc, l\lPH, Ph D 

Rc-JJcr 

. . . . 

[}ep:lrunait of I lc::illh Promouon nnd l.;ducauon, 

Focuhy of Public: I k:dlh, College of 1'lcd1c1ni,, 

Univrnuy of lblldon 
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• 

Op�rntion.il dc-linilion or tl·r111, 

r.11icnt(,) 1,,.,, \J oJ 11eultl1 care 1t•r,·1rtJ, whether lrea/th) or 11rk. 

7 Ou1.p,11icnt� Ptrlon(,) who /,us " nied,cu/ co1u11/ta11011 or r,·crtw:s trra1111e111 111 11 

T10.,p .. / b111 • ·ho c'nes not require tu st11y 01•err11gl11 111 a /101pllol beef 

1 l':1ticnl\' ril!hl \{orally good or acceptable cu11d11ct of pat1,:11ts core OJ ,;11ardtcl h> 

tu, or ·th1 1) \ft c/1cal tra1111ng 

•I llc;1ltheorc l>fi'dtcal nursing or n/1/ed ,t·n·,ce, d11pe1utd bJ health care pro1·t,lfrr

and 11th car, • rtablul1n1en/5, 

� l lcalthcarc pro, idt r.· Ph)stnuru, nurses 1/,:11/ut.1 or utl1cr health profes,,una/J

·, l'crccptinn �fl

.... ,II of ti 

r,·r,1<111Jl11g of tl1r true nature of th111,::s or an image )'Oil ha1't' as a 

7 1)1;ai;no\h 771r cl/rucul ttrm u.1t1l 111 dt.icrrb,ng a disease cu11d111011 

Pr:aclicc: A ll'D) of Joi11g somc1l1111g that I.! tht' usual or th,· l!XfKClcd 

Q \ 111l�tion of ris:ht, U11fi1/jilltJ ,mpltmentat/011 of patitnts ltgul u11d e1l11ral 

tr�nt In ,1, care. 

10 \lc:J1cal 101cnco11on Any aum1nat1un. 1reatrnc111 or 01l1tr ,,.,, huwng prc,-rntn'C 

d agnostic- th •. a,,. • or rtl10b1l11u111·,• 111111.1 ..,,,,111/uc/1 LI c,irricd out b> a pln�1c111n 

ur ntMr Malth corr pruvtdt"r 

11 \"-:arrnc \ Abt/If) 10 pcrccl1'C, to feel or to bt 1uruc101u of r1>c11/J oh/tco ,ir 

pattcrru ,.Jueh docs not 11cc<'l1Urlly lmpl>• un,lcr�1n11d111g

12 lt,i:,bh A palltfll s )l'Jl1jit,I claim or c11111l,mc111 

UNIV
ERSITY O

F IB
ADAN LI

BRARY

AFRICA DIGITAL HEALTH REPOSITORY PROJECT



Cll,\I' 11 It O\[ 

11',TROUUCl 10:-. 

llacki:rountl lnfnrm111iun 

I h •. ,biht) I �n ind,, Ju.ii to dllfcrcnllatc bct\\ccn Yohnt IIJUSt and "tut 1s unJUi1 mn) be 

co11�1dcrcJ ai .1 prccond,11011 to dcmund one's O\\n right, (Zullik.ir ond Uho) 2001) 

l cg1il.1t1on ori paucnt's righu h&\C been �sc:d throughout the globe since the lluman

Rtghh ,\et \\JS publl,hcJ h) the United :-:.iuons m 1948 (Kuzu, I rgm 11nd Zcnc1r, 2001 I 

According to the \\1orld Hc.il th Org;iniz.111on (\\110) "lbe cnJo)rncnt of the highest 

ottn111nblc ,tnnJarJ of hcullh is one of the tundamcnt.il nghts ol c,cl) human being 

without d1�tinchon of rncc, religion, poliuc:il affill3t10ns, c:conomic or soc:ial cond111on" 

( \\ 110 2006) I cg1sla1 1ons on p311cnu' n�ht,, p:is�d throughout the globe .is the I lumnn 

Rights \et, \\Crc published by the U111ttd N3Uon's Ilic importance ot humnn nshli h.u 

al\O been �1reucd in \IUrous rntc:m:111onal documents mcludms the I ltl,inki D"'larJtton

on the rrghts ol rc�an:h \llhJccb (\\'orld l'-lcd,c.il ,\,wc: 1at1 on 1968), the S)Jnc) 

Dcclarut1on on Orsnn lran�pl1111u110ns (\\ orld �tcd1ul Aisoc1aaon 1968), th< \VI 10 

1 arget dcctston (\\ 110, 1977), and the ,\Ima Atol D«lvalion on ll.i11c l lcalth Sc1� 1ccs 

(\VIIO, 1978) 

rottcn1's 11gh1s cncomp.1u leg.ii nnd ctht�I tS<UC\ tn the pro\'11Jcr-ra11cn1 1cla1ton�h1p, 

1nclud1ng 1hc Jl,ltlcnt's 11gh1 to p11,1C), 1hc right to qu31ity mcdlc31 = without prcJud1cc

the ught 10 make 1nfonncd Jcc1s10n, about care and 11c;i1111cnt orti,,n, nnJ the rri;ht 10 

rcfu� treatment (lacquchnc onJ l\t�nm, 2002) t.bny 1»ucs com11nsc the nghlS ol 

pJllcn" 111 lhc mcdtC3l J)ltcm, ,ncluJing II p3t1c111'� abthl) to ,uc ., hcallh plan p10\1Jc1, 

access 10 emergency anJ 1rccl:llly care, d1agnos11c testing and prc..:npuon mcJk.,tion 

'"thout prcJudtcc, conlidcntlnht) Jnd pro1cc11on of p�tknl', medical 1nform111100 nnJ 

contlnull)' of c»c nCl1dcs the basic nr,hts ol c:.trc and prt\'3C), there 1s nctd lor edut.:11lon

,,1 p3ucnl\ conccmlng "'"�' 10 el\f'CCI ol their hc.,ith t.ite IJC1ht1es and their prov«lcr& 

Othcrt me ludc. 

1 the right 10 p;irtlclp:alc In the de, clopmcntal 3nd unplcmcnlJtton m the pl3n ol 
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c.arc 

2 the ngh1 10 be treated w1 1h rc:i,pcct nnd d1gn1 1y options ond the posi1 btc rc�ults and 

\Ide c!fccl of 11catn1c n1, 

3 the right 10 rclusc trcJtmcnt 111 ;iccord3ncc "1th lhc l.1", and 1nforma11on about the 

C()nsc4ucnccs ot rcfu�I. 

4 the nghl lo qu;il1 1y hcJhh c.uc "11hout d1scnm1113UOn because of ra�c. creed 

gender or rchg1on, nnuonahl) ons1n or source ofpil}mcnt, 

� the nght 10 (lfl\,lty nnd conlidcnlltthly, "h,ch 1nc:luJcs nccc:� to mcd,c:il rccordt 

upon rc:quc�t. 

6 the ri11h1 10 pcrM> nJI 14ICI),

7 the nght to kno\\ 1hc 1dcn1 ity of the pcr)()n uuting Ilic pllllc:nt. .u "ell os D.n) 

rclallon,l1 1p bct\\ccn profc..,u• nols 11nd 3gcnc:les 1n,ohcd 111 the 1rca1mcn1, 

8 lhe nght ol  mlormcd c.onscnl for all proccdurc�, 

<> \he right to 1nform1111on, 111�lu1.hn11 the meJ1cnl rc�rds of the p3Ucnt lllld p1111cn1's 

ho,(lllal cho111c, c�ccpl when ,ponSOfcd b) mcd,ul �1d ;ind gcncml a.sst�IAnce, 

10 the right 10 con,ulllluon :md communic�tlon, 

11 the nghl to compl,1111 " complimenl without f,:,u of rcuhouon or comprom11c ol

uccc» lo qunhl) of cnr� 

One of 1he "oys of ensuring nnplcmenuuon of the� rights 1s tcnchmg a nd rr.ic 11cc of

�1h1cs, whith were mclutlcd in curncu lum of nit hc31lh \\Or�cr, during the period of thc,r

1ramln11 l'thie> lhcrcforc, is 1h01 brunch of philosophy that c,3m,nc, the b:\\I� for naht untl

,Hons, 1,'00d and bad anil 1111cmpl> lo rrovulc r=on• for recommending norms of

bcha\1our (01110111dc, 2007) lllerc lU'C lour b;u1e rnnciplc� ol clhlc.� ,�hh;h shoul d RU1dc

mcd1l:lll rrac11cc and rc)tnrch 

Jl,c first 1s Respect for Per.On\ 11131 1,, 1ndw1duals nrc nulonomous pcr-.ons "ho c,tn 

ue�1dc to ,olununly t3kc p3n ,n rcsc;irch or who c.,n 1.ikc dcc1,1on, on 1hc11 0\\11 when 

g"cn the r1gh1 1nform,1uon Arno)c (1006) opined lhal rc,pcc1 tor person, include bolh 

�u1oi11>nl) llnd the rcspcc1 for the sc lf-dctcrmlnJllon or those whu nrc co113blc of 

dchbcr1111ng about their personal goah and prolccuon of p,;,r.ons \\ nh 1mpa1rcd or 

Jimimmcd uu1onomy In 1hc health tare )tllln& for m,Ulllcc. the prmc,plc or rc,pccl lor

pcr�s 1mphcs 1hllt In nny trca1mcn1 or D medical procct1111c l�I \\OUld be odmin1,1crcJ 

on a pa11cnt, the informed \'Olun111ry c:on,cnt of ,uch II person U!OUld be sough, 1111cr 
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care 

2 the rlghl lo be treated with rC$pcct and d1gn1ty options ilnd the possible results and 

11dc effect of  treauncnl 

3 the nght lo refuse 1rca1mcn1 in :iccord411cc \\1lh the 111\\, lllld mformauon aboul lhc 

c:onscqucnccs of  refuSIII, 

4 the nghl 10 quahly health cMe \\llhou1 dlscnm1nauon because of ra.:c. creed, 

gender or rchg1on, n:illonnht>, ong1n or source ofp;i)mcnl, 

S the ngh1 to (lfl\/ilC) ond cc1nlidcn1itt1i1y, which include, 11cccn 10 medical rccorJ1; 

upon rc:quc�I. 

6 the nght 10 pc1wnal salcl), 

7 1hc nght 10 kno" 1hc 1dcn111y of the perwn uc:iting the p.11icn1.. ns "ell a, any 

rcla11011,hip bc:l\,ccn profu,10nal� nnd agencies m,ol\cd m the 1rcn1mcnl, 

8 1hc nght ol informed consent for all procedures, 

9 lhc ngh1 to 1nfonno1ion, 111ch11,lt11g 1hc mcJ1cal rec:onl� of the p:111cn1 :ind paucnt's 

ho,pilal churgc, c�c:cpl when ,ponr.on:d b) mcd1col nid and gcncntl iusi,1ancc, 

10 the right to con\ultouon anJ communic.111011, 

11 the nght to compln111 or comphmcnl \\lthout fear of rculiauon or compromise or

IICCCI) to quohl)' of Cllfl:'

One of 1hc \\ll)'' of ciuunng implcmcnlllllon of these r1gl11s IS tCMhmg nnd prac11cc of

Lt hies. which \\CIC ,ncludcd 1n cuni�ulum nf all hc.11lh \\orl.e1, Juring the period of 1he11

u11inln1,t EthiM tlicrclorc, u 1h11l brunch of philosophy 1h111 examine, the ba"' ror right anJ

,-,ons. good and b;id nnd nttcmpts 10 rro,1dc rc:1M1ns for recon11ncndmg norm• or

bch.i�tour (Omouidc, 2007) l'hcn: arc four b;i<tc rnnc1ple< of ethics ,,hlch 5hould guide

mcd1c.1I prncucc and rcKnrch

n,c first i� Rc�pcct ror rc,.ons That ,,. md1, 1d11.1ls .uc outonomous pcr..on� "ho can 

Jcc1Jc to "olun!MII)' 1:ikc p;tr1 in rcsc11rch or who c.1n Ulkc dcct'10R\ un then 0\\11 when 

gl\cn the r1gh1 inform.111011 Arno)e (2006) opincJ 1ha1 n:spccl for pc�on• Include both 

nulonomy 11nd the rapccl for the sctf-dctermin"tion of thO\C who nrc cnpable of 

dcltbcra1,n11 about their pcnonnl goab and protccuon of persons "t1h 1mpni� or 

d,mmishcd ou1onOm)' In 1he hcallh care sclltnll for 1nstllllCC, the p11nc1ple of respect for 

persons implies thlll in 1111)' treatment or • mcJ1cal procedure 1hat would he admln1,1crcJ 

on a pauenl the informed ,ulunlllr) consent of ,uch n pcDOn ,t,ould be ,ought nllcr 
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having gt\cn the pcMn lhc nee� mrormauon ond 1hc inform:i11on h:is been cle3rl) 

understoOO Aulonom) c:n11uls 1ha1, health c:irc profess1on:1ls should Ksptcl the 

autonomou\ tlcc1�1on, of competent iulult, (l!ncyclop;rdi.i Oriunn1c:i. 2009) I h e  ,�sue of 

lnrlumcd con�nl also means the person g1v1ng the con!lenl 15 compctcnl enough This then 

dcma1uh the p101cct,on of pcrsons "ho 11rc not compc1cn1 enough to g1\c con-cnl due 10 

coher a dclicicnc) 111 education, bcmg undcr.igc or being mcnl!lll) mc.i)l.lcil:itcd II 1s •tf)

1mportan1 lhJI the nshts or sucli group� be pro1cc1cd, a� 1h1s 1s 111$0 what lhe pnnc1pk o l  

rc�pccl for person scel;s 10 ucluc,c 

lhc �nd one" Non•malcllclcncc 1111\ prlnc1ph: �quires lhJI no hann ,hould be done 

to research panicJpJnh (1 c lir,1 do no lurml In  lhc heallh c:irc i.clting. the p11nc1plc of 

111•11-mnlclic1c11ce rcqui1c, 1h111 hc.ilth \\Orkc� do nOl m1cn1,onall) en:.11c a needless harm 

or lujuf) 10 1hc Jl.llltnt. either through act., of comm1\s1on or on11s�l(1n (�kCorm1cl,;, 

I 91JS) I he Nnuonnl Co111n11si1on for U,e Pro1cc11on ol I lumM Subjce\J ot 8iomcd1cal and 

Rtlm"our.il Rc,c:.ir,;h (1979) quoung Claude Demord )Ulc:d lhnl one should no1 mJurc 

another Jler.on rci;ordlc), of lhc benelils that mA) come 10 01hcrl JlahcnlS ore 10 be 

provided w11h n JlfO[ICr )lanJ41d ol catt th.11 111·01ds or n11n1ml:ics 1hc nsk of harm 'llus 

rnnciplc affirnu the need lor medical competence 1,h1lc II olso 1111icul.,1ci. a fundamcnt.11

comm11mcn1 on the pan of hc3hh c.ir.: profc,,t.,nals to pro1cc1 their p1111cnu from harm 

The 1h11d i1 Dene licence Dcncflccncc refers 10 1hc ethic.ii obllgn1ion lo m�xim1..e bcnclil\ 

and 10 m1n1m11c harms or \\rongs ,\ceordinii to Ocuud,amp and Childrc-.s (2001 ), 

bcnd1ccncc refers 10 ;in oc11on done to benclit 01hers In the health c.,rc ..:llong. the 

ordinary meaning al this J1rlllc1ple 1s lhc July uf he.11\h care pro, ,den ta be of a bcnclil 10 

U,c �11e111, u "ell .i, 10 tnl..c pcn,111-c ,1cps 10 J1rc,cn1 ,1111 10 rcmo,c harm from the 

pauenl I:. "1m11lc, of the rule� or bc:octiccnec in !heir moll i;cncr.tl forms arc o,. ,uucd by 

Ocauch.unp and Childress (;?001) Include 

I 1'101c,;1 and defend the nghLJ or other� 

2 l'rc\enl hllt111 trom happcnh1g 10 01hcn 

J Kcmo,c comJ111on, 1h�1 "111 couM: h:lrm 10 othen 

4 I lelp pcnon, 1\llh d1'ab1lillc\ 

5 Re1otuc pcr,0118 111 danger 

f-lnally there 1s Ju,1icc. I hi\ p rone1plc l'C(\lllrt'S 1hal �1c1J1!1Rb In ,1udic, arc trc:itcd 

cquall) m, much 01 �s,blc ,\cc:ordong 10 A1uwon (2007), bolh the bcnclil, and hurdcn of 
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rc�rch mu I he d1stnbu1ed fairly Ju�hcc 1n he:ihh cure 1s usu:ill) cu:fined as o form or 

fiumcls ('-lcCormtck, 1998) II nlso hollh that hahh norl.cn .\hould act fauly .,..hffl the 

mlcrc u of d1ffcrcn1 lnd1\ 1duah or group, uc 1n compcuuon c g b) promoung the fair 

nlloc:i11on uf hc:ilth c.uc resources This. 1n other .,....,rds, 1s .... 1a1 1s called d1>trtbut11c 

Ju l ,c \\h1ch nc.iuchamp und Ch1ldrcu (2001) rcfCJTCil 10 as fntr, �uuablc Mid 

Dppropru11c dbtnbuuon In rcbllon 10 the abo\c, phllosophct$ ha1c JlfOposcJ the 

f<>ll01, mg pnnclplc of d,s1nbu11�c Justice 

To cxh perwn lll1 equ:il sh:uc 

2 1 o e3Ch pason occord,ng to need 

l To each pcrwn 11CCord1ng lo effort

4 To each pcnon 11ceonhng 10 con1nbu11on 

S lo each pcnon accordtng 10 meru 

6 To CilCh pcnon according to free muke1 c.,ch:ini;c 

:O.lost M>Ctcucs m1ol.e sc1cr1I of these malcrlAI prmc1plo m framing rubhc policies, 

ap�hng 10 1hffcrcnl >phcrCl and contc�li, for c.urnple, nun) lbllh care progn1111mcs 

11rc d.ltnbulcd on the b.lus of needs. llc$p11c all !he cth1c:il i�uc3 b1nd1ns oo hc:shh =

providers, the health care consumcn (pahcnu) 11rC also cxpcc1ed to meet a fair )hare of the 

respons1b11i1ic11 I or cAllmple, 11 II lh� rc5pon,1h1ht)' of pahenu to lllke lhc best possible 

ocllon 10 cn,urc 1hcir he:slth, th:u of !heir fomil) and the commun11), pro�1dcd b.> lhc 

hc:s.:h system ,nclu,hnc lhe scnicc, and the ciubling cn111onmcnt lluit '"" llllo" them 10 

t&kc thosc a.11ons ( 3l anal I leo1lth Polic), 2006) Consumers p,uucularl), \\omen. rl3) 

imporunl role, 1n pro11d1ng basic scn lee:$ to lhc11 C.unlllcs cspccially their children 1111d 

.,.. hen gll-cn n:llablc tnfoniuuon, lhcy Arc hkcly 10 contnbutc 10 1mpro, c health outcomes 

r.-:�uonal I lcolth l1ol,cy, 2006) 

1l1c p:u1cn1 ts also c,pcctcd to mcc:1 a fair .!we or rcsporu1b1ht) ,nlhin a hosp1141 sc111ng 

For cumpk, lhc p.U rot u to follo11 the pb.n cl C41'C, Jiro1 ldc co, ·1kk 3nd nccuralc health 

1nfomut1on to lhc hc:illh worl.cr lo cnsu1c accurate J1agnosh of h, her cond111on The 

paucnt 1s further rcsponS1blc for conscqucncc.s of rcfu1.1I ot 1rca1111cn1.: ,lowtna n,ln and 

rcgula11on1 of o hosp11Al, nnJ 10 be c01111Jc1111c or olhm' nghts The p.11,cnt Is al� 

responsible for prov1Jlffg •uurancc th.u. financU1I ohhgatioru or c:irc MC met There 11

nCC<l 10 Lnln' then. ho" much of these nghts pa11cnts �" and the pra 11ccs rcla!cd to 
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p.111cn1 ' ng'll ? Tiu Mud) therefore 1111cmpu 10 find out the pcrccp11ons lllld prudtccs

rcb1,n to p.!llcnu II hts 01 the Uni\crsuy Collci;c ll0ip1L1I, (UCH) 

�h1lc111cn1 nr lhL· prnhltm 

Ao.: rJ1nu to ObasJnJo (2003) ll,1gc11ans h!i\.:: for 100 long been feeling shon-changcd b) 

the quaht)' or publ - \CJ\ 1cc 1111d public. offic.c, h.t\c for too long hc:cn \how .. uo fDl 

c.,mb1nc:d c,,ls of mcffic,cm:) ond com;;iuon \\I: ,�, being 1111pcd1mcnts ol clfc.:tl\C 

1mplcmcnb11on of 6(1\crnmenl puhctc.\ lie opined thlt N1gcr11un dcscr,c better and th,� 

1oho11ld be c:nwrcd I he report on scr. ice dcl1\el') m N1scnJ (20().1) jlAlcd that people 11K 

not hc:m11 lcr.cd right iu lhc pubhc scrv,ccs nrc tnatce�stblc and nrc ufpoor qu1l1I) \\h1lc 

go\crnmcnt \\Orkcr" urc md10crcnt 10 cu,tomer ncc:ds 

;\ few dcc:idc) ago In N1gcru, 111 II " In some other dc,ctoptng counlrtei 1n the "orld, 

rncdtc::il c:in: \\OS rnoml} pro\ldcd by the m1n1onll) Md go,emmcnt hosp,tah, l'hc 

treatment, \\crc free 111 thc\C ho)p1ul'I, the opcct.11tons of r31te111S \\ere IOI\ unJ 

a«ordmgly the quoluy of services Md the occoun1ah1l,ty of hc.ihh pro, 1Jcrs \\crc lo" 

toda), hO\\CICr, \\hen Rll'IIIC.tl scr,1ccs are p,11J for Md pn,111c hospuoh h.,,c 

mu,hroo .. ed. the c,pc:c:IJllons of the chcnt, from hosp11�1, 11re ,cry ht£h Unfunun.>tel), 

the 01111udc or the health 1,orker5 !us nol dun1,'Cd commcnsurotc to the dunged 

cn11rorunent Thu, results m the p.111cnts' d1SS."1111f�1on onJ this iomctlrncs lcwh 10 

conn,cts (,\dckO)'il, 2009 'l'enonal Cornmunlcauon') \\'here trc.ltmcnt IS free n r311cn1 11

nutnl) con-..cmcd "1th the oultomc of the trc�tment I c correct J1•gno�s ,111d trcotmcnt. 

l'herc.1s the p.l)lnll chcnh ore 111 ,1Jd1l10C1 conccmcd obout the \\.ltltng umc, ,,arr 

bcha, ,our, clcanhncss. other mnen111� and D\'oltl.:iblc 1cchnol0E) 

The htgh op«tal1ons of the hosp11al chcnu from the health c.1/c pro, 1Jc" IO 

commcnsurotc the hcJJhh c:arc �r,1ec1 p.1id ror, Is not pecuh�r to Nii;cna I or c,amplc 

numerous sul\C) lindtn!;l or pa11cn1�· rl11h1� m the United Kingdom shol\ed th�t. 

heallhc11rc pro�tdco \\ere rn1hng to meet hQlth= l:ifiClS 1c1 b) the i;o,cmmcnt for 

unattcpuihlc reasons, ond p.111cnt1 were 1,uffertn11 as • resuh A lUl\l:)' ouued out by the 

Unued Kmgdorn 1'At1cnts' Auoc:1at :m also found thAt D 11gmlicon1 m1not1I) of people arc 

urublc to uen the lcpl rlthlS that pAl1cnu do hA1c ,uch ns the nsht lo DCCcu pcnoMI 

medical records and the ng!-ct to male a complaint It further reported lhM 1>0111e 11111ung 1hc 
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medical profcs\10nJIS urc \\Ofncd th31 a nghu-bucd hahhc.uc S) stem might bnng the 

Health ')}stem more trouble lbq nn:: apptchau1,c of 11 ,,u,c of p.1trcnts ,uddcnl) 

dcmlnd1ng cntnlcmcnu \\ one sull �I docton fcAr h11g;i11on from disgruntled p.111t1111 

"ho su;pcct that their rcw nghu h.1,c not been rcspcclcd fine U,;: P1111cn1s ,\�>OCi.tUon 

Rcpc,n 2005) 

Inc mcf11c1cnc:)' 1n the scrv1tc dch,cl) (lncludtng he11Jth care .SCI\ ,ccs) m N1gcn1 brough1 

.ibout the cltobl11,hmcn1 of Seo 1cc Comp.;ict w11h 111 N1a;cn3ns (SER VIC<)�I) The 

11nmar)' goal or cn:ullng 'il11lVICO�l 1s 10 address the poor q1UI ')' or sco1cc dcll\cl) m 

gu,cmmcnt cs1abhshmcn11 SI RVICO'-t h3d 1hc role of uut lhng higher e�pcc1.111on1 of 

public service\, commun1c:i1c i.crv1cc cnt11lcmcnt 1md nst,ts, publish ="tc ond !Imel) 

lnform:iuon nbo .. : pcrfonn3nec D nd the '1CJlS being taken 10 concct SA:rvicc la1lure ll \\,H 

also to m511tutc 11 compl3mts procedure, ,ncluJlng Gnc, ancc Rcdn:ss r,.(c,:h,uusm. cn\urc 

the promotion of qu:iht) 1n,uronec 1111d the best JllilCticcs m the ms111u11on1 pcrform3ncc of

its func:11on, DJ \\ell 11� d1ucmtna1e best pnM:tlccs and other 11p, on sco1cc deL,cry 

11npro,cn1ent (Olojn,2001) 1\II l'le\C cffans ,,ere made b) thc fcdcr.al Go,cmmcnt 10 

ensure high quilll)' sco-1tc dcl,,cr) ond promote the 0\\3rcncss of eonsumcn' ri&hU 

amonc recipient� of \COtCCl tn i;o,cmmcnl csubh!JtmMU tncludmg p.,ltenU Although 

Slit\ IC0;\1 hu been m c"\tcnte fur!" )Un., fc\\ nllcmpts hli,c been made 10 ll\\CSI

the c,tcnt to \\hlch II hn c-dU0lt,-tl p.,11cnu obou1 lhcor nghl1 I cw !lud1cs h11,c focuucd 

on conwmcr1' ll\\Drcnc�s uni.I kw do.:umcntcd studies h.1,c foc.isscd on p;at1cnu nghls 1n 

.._,�en� Yet. there II D bchcf 1h31 the nl\�rencss of con,umcn· rl&h!S (p.,l1cnu' mclus1,c) 

m N1scn11 is ,cry lo-- ln1p11c of this. httlc is known about p.,11cn11' pcrcq,11on, and 

pracu= rclatmi; to p.,llenu ni;hi. 1:1 Nigeria n, there " , 1nuall) no documented study on 

lhts , 11al ara Thh dearth of tnform�llon therefore nccc1111111cd 1h11 ltuJ) 111 lhc UCH. 

lb.w .. 

lu,tlflcahon uf the tlUtl) 

n,11 \ludy II Jtgntli�nt for four reasons first, though there Drc records of JllOO!Ulg.itcd 

p1111cnu' bills ofrtst,U 1n the \\cstcm world.ju,! 1u the N1&cnm Oo,cmmcnt lus l'ohc) 

,i.atc:mcnll on consumers' rli;hu 1ncludmg the Sigman hohh ca1c consumers llo" c, er, 

the 11wc ofp:lltCOl\0 rt&hU I\ D neglected lllC.i llJ there I\ no re,orJ tor.ho" nny prc,1ou, 

'llud) on pnl cnll' pcrccp11on1 ar,LI rracuccs rcl.>111111 to pJltcni.' 11gh11 "11hm the ll.1i;cnm 

h�piUII, Jh,1 stud) 11 thc1cfo1c 1mponJnt u n present, fa.:11al 1nfonn1111on on the 
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11\\dn:nes, or patients' nglns Pauents' nghts Arc n ncglccttd stud) IIIC.1 1111d there IS no 

d�umcntcd 1tudy on the :t\,arcnes.s of J13llcnts' nghu m the UCH S«onJI), 1 1  presents 

lncts on the extent to \\htch fl,lllenu' ore D\\:tre of their nghlS u p.111cnu ms ,,ell as I.he 

c"tent IO \\heh these nghu Arc asserted ll11rdl), ii also highlights the hindrance$ 10 the 

nucrtion nnd fullllment of p.,11cnts' nghu wtl), 1hesc limlmgs "'II be \-Cl) u�ful 1n 

impro\lng 1hc nct1v111c, anJ 1trcng1hcnmg the roles or �ERVIC0:1.1 In go\-cmmcnt 

ho$p11nh c1pcc131() as regards pa11cnu' nghts and ,,111 also be useful for the formubuon 

of11 cltM-cut rol.c> on p.111cn1s' nghts 

llrua,I ohJccll,� •

To IISSCS lhs p ,ucnis' pcr.:cptsons nnll prac:11,c1 rcL11111c 10 pJllcnli' nghu, a l  1hc L CII 

SptdOc ohJcch,c, 

TI"" ' obJC'CII\-CS of I his study \\-CIC 10

I Assess the p;iticnli' a".ucncis ofthc1r nghts 

2 o,1cnninc the c.,1cn1 10 "h1ch p.111cnts IUSCrt their 11s.h1) 

l ldcnllf) the hmll11111ccs cncoun1crcd b) p.wcnli m m.crcu1ns their pm:ci,cd nQhts

4 Rc\lcw SI R\'ICO)II records to 1dcn11f) p.11scnu' commcnwcompLllnl< rcportcJ lO

1h11 unll ofl l:11

ltocurcb 11ucsliont 

,tui1 c,tcnt Jo pallcnli bio" about 1hcir nghts 11.s p.1t1cnti7 

2 To ,..h21 c"tcnl do p:ittcnts nsscn these rtghli7 

1 \\ hat lllC the hinJranco cncountcrtJ m c,crc111ng these pcrcci\ c,J 1111hli? 

1 \\ hat an: the common compla1nu reported b) �11cnlS to the UCII Sl:llVICO:\I 

office? 

ll)polhnr•

Three h)110thcscs "= tcitcd In 1h11 stuJ). The)' 6rC the following

I There u no sitniflc�nl rcl4t1on,h1p bct,..ccn pa1,cn11' as�, •oA. lc,d orcducauon anJ

the aw1ucnci1 of their nghts a, p.illcnlS 

2 fhcrc " no ,,gnlfico.nt rclouonsh1p bc:t,..tcn p.ittcnu, age, sc�. lc,cl or cduc�1on 11nd 

their aucr11on ofnght, u paucnu 

J n,crc u no 1lgnlfiC41ll rcb110n,h1p bc:l\\ccn p:111cnt�· 11gc, 1,cx. lc\cl or cJuc.iuon and 

�u1fact1on ,.. Ith i,crvkc, rcccl\ cJ 
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CII \I'll It I\\ 0 

I I TI ll\ I LIU IU:\ 11 \\ 

1 lu: l a1,tnJI l>crl11r11tloo or llum:ao IUs:hu 

On December 10, 1918, the Cicncr11I Aucmbl) of the Un11cd Nation, adopted and 

procb1mcd th, l nh,crul Occlnruuon of llum.111 !tights. F'ollo"'°B this historic ncl, the 

assembly call,J upon all.\lcmbc:r couotnes to publ1c12c the 1e,1 of the Dec fflllton a.nd "10 

cau"<: 11 to be ,h mm3ted, Jcspl:a)eJ, rcaJ 1111d c.,rc,undcd pnnc1p.1JI) 111 schools 111\d 

other cJuca110113I 11a1ttatlons, "ithout dcuincuon b.ucd on the pohtical suuus of countries 

or 1cn1toncs"(UN Ocm,11! ,\sscmbl) resolution, I 94S) 

rhc dccl:aratlon \\cnt on to hst sc,cral a.rllclcs to lho" the arc:u co,cn:J b) this 

Jecl4rotlon The one that hu 10 do with the nght ofp.i11cn1s 1s conuuncJ m llfttclc 25 (I) 

v.hich Sl4ICS that• 

'I ,cf)one has the nght to D sla.rld.ud ofll\mg D.dcqu:itc for the 

health anJ we!J,be,ng of himself and of hls family, lncludm@ 

food, clothing. and housmg 11/lJ mcdiclll c:.ve 1111J n�clS:if)' social 

scn·tccs, and the nght 10 s«unty in the e,cnt or uncmplo.),mcnt, 

sickness. d1sablh1y. "ia.lO\\hood, old age or other ll!Ck of 

ll�clihood m c1rcums1A11cc� beyond his control" {Untied :-.".u1ons 

General A sscmbly Rcsolu11on, 19� 8) 

lh,1oricol 11nlccc,lcob lo patltnt,' rich!.\ 

Tlic Uru,crsal O«luauon of llumnn Rlghu "hkh wn, formah,cd m l'i-18 n:cogn1uJ the 

inherent aJ1gn11y anJ the equal onJ 1111.1llcn:1blc rlghts of oil mcmb-·l'I · ll c human Can11I) 

It \\M on lhc b:as1s ol 1h11 concept of lhc pcnon and the funJ.imcnllll d1i;n11y and cq�hly 

of all human bcm&s 1�1 lhe nauon of p.111cnts' ngh1, w11s dc,-clopcd According 10 

I II/Idler (2003), �llcnts' nghts \\"&Sa mo,cmcnt Llull pew out oflhc push for andl\'td�l 

nghu of the 19601 a.r,d 1970s \\htch ga,c ri� to the Klc.1 of a srl of ri!'hLs for pn:,1cc11on of 

mcdtal �lent., anJ ,uccccdcJ In hAvlng UIOjC rtghts cn.1c1cd mto la\\ In m•n) slat« 

Allhou"1 mca.l1eol :ind hosp11:1l patient. m m<nt �to1c1 in 1hc Unncd S1Atc1 \\en: 

bcnclicumc, ofcommon-liiw rights "ell belorc the 19601, lhclc protcttlon, corub!cd only 
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of lhc nght to not be llC:ltcd without consent, lhc confidential it\ of sutcmcnts nude to a• 

pli)s1c1.m dunng Uc.ltment, the nght to J.un.3gC5 in C\cnl of malpnu:11cc:, 1111d. to some 

c:1.tcnt, the confidenu�hty of II p.lllen1's hospll.11 m:ord� In 1973 11n od\'i1110C In Jlllllml� 

np,h1s occurred when the Amcnc::in I losp1111l i\\l,0C1a11on ( \I IA) appro\cd o bill of n£hu 

tor 11dop11on b) member hosr11.1h II rrom1\Cd p�llcnts considerate 1111d rcspcclful c:arc, lhc 

nght 10 I.no" hospital rules ond rcgulit10ns rclattng 10 p.,ucn1 conduct, the right 10 knoY> 

the 1dcnllt) of lhc ph))1c1an in chazac or=, w1Tic1cn1 1nforma11on 10 en:iblc: p.ilicn1, 10 

m.il.e informed dtcl$lon1 \\llh rCS('l«I 10 their l!Qlmenl, the right to ob1111n tnlo=tlon 

conccmm11 d1ngno�is and tratmcnt a, ,.ell u proanc»1s 1f mcd1Cllll) adHsablc, the nght 

not to be 11 �ubJcct of cxJ)Cflfflcnt, the confidenuiluy of chnlc:il rc:cordi,, and lhc right to 

recc1\C an c1<pl:uu11on of the hosp1ul bill 

This bill of nehts 1s encompass mg 1111d 5eeb to hmll 1fno1 rcmo\e the n1lncrnb1h1y of the 

pi11m1 IIOI\C\Cr, the onus of mforctng the nghts rcsu 10 D i;,c.ilcr extent on hc.ilth 

\\Orkcn l.nfo�cmcnl of J1311cnl n&l1ts anJ the c;,tc:nt to \\hich thClC ngh1s nrc enforced 

vanes from country 10 count.ty. A study conductcJ nmong 1,0:? I hc:al1h-cnrc profcj�.:in,11, 

m Nigeria sho"ed 1ha1 nine percent of proft!slon.:ils rcponcd refusing 10 care far an 

HIV/AIDS p.illcnl and� 1nd,c.a1od !Ml they hsd rcfu5Cd an Hl\'/1\IOS p.111cnt adm1ss1on 

to II holp1111I Simlbrl)', Jol11c� et al (2008) statcJ that mllll) p.illcnts 11nd 1lllff arc not )Cl 

full) aware oftlu: c\l•lcncc nnJ content ol P'lllcn1 ngh1s nor 1� there nn) comprchc:ni1\cly 

planned 1ys1cm 1n pl:icc: for prolccimg these rights This \\1U bucJ on a study conducted 

among hC311h care profcuroruls Y>h1ch 1ndlClllcd thAI dt!p11c nunc,; and ph))icuu\S 

nlJJceing llu1 paucnts ha�c nght.s 1nJ 1ha1 they a,c commllted 10 rnpcctins thcM: rr&)lts, 

the) 111c ran:ly able 10 do this The) referred to blowlcdgc llnd compclCll(C, 11me and 

re.source, such 111 surr, equipment and fac1h1Jcs 11, prcrcqu1s11u fo, P3llcn11' nshtJ 

pncll«, \\1l1ch IUC oOcn not I\Atlatilc A mcclulnism through which pa11c:n1s c.in 111\c 11

tc:cdb31:I: 10 t11c hosp11al managcn1cn1 ll\ rcg.mh tlrcir sa1ufx11on "11h scnices rccc1\,:J 

will a1J the cnfon:cmcn1 of p,111cn1 rights I or ci,.nmplc, In nn1.1m, a nunc "-lU susrcndcd 

for cha11mg on her mobile phone Y>hllc admuus1c11n11 blood 1cs1 on II pa11cn1 Th!J win 

11nc, lhc: p,ihcnl mDdc • compbln1 about her unrrofcuioll31' behaviour Sim1l111I)', 1n 

Australia, 1 doctor of lnJiun ong1n w111 banned mdclimtcly from pracll\lng med1c,nc rnr 

secrctl) IQUng "up ,kin" f'h010lfltphs of women pallcnts \\}11lc E•Hng them spinal 
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Pall<nh' ni:hts ID l.uropc 

�\cral other aucmpu at pro\ idmg nnd prcscn 1ng the nght of p.111cnts nl the Jn1cnui11onal 

It\ cl include lhc Dcclanuion on tl•c promotion of p;itlcnts' nghlS an Furopc" ,\ \\'110 

1'.uropcan Consulllluon on the Rights of l'aucnts, mccung an Amsterdam, from 28 to JO 

t.lnrch 1994. endorsed the document on Princ1plC$ of the Rli;hu of l'allcnu tn Europe A

Common Frum�ork as a i.cl of prmc1plcs for the promouon 111d tmrlcmcnl&lion of 

paucnu' ngt,u In \\'IIO's �uropc311 �!ember States The mn:11ng sa\c dc1a1lcd 

con11dernt10n 10 a"' 1dc 111.nge of possible &11111cgic, ba.5cd on the pnnc,plcs presented 1n the 

document 11.nd on the recent and cunenl �pcnenccs of p.1111c1�u The dt\-clopmcnt of 

the strolcl:) to promote p;illcnu' n&fiu anJ rcsporu1b1li11cs "" then full) p1crwcd, 

ensuring that the ,ntcnllon i\ translatcJ tnlo practical nct,on, "hlch commmiJ, the suppon 

ol nil JWtics in\'Ol\'cJ Although, nollonol 111w1ions \llf)' ,n respect of lcsal fr.unc...,orks, 

henllh care S)'ltems, economic cond111ons, social, cultural lll!d clhic:il \.ilues, but ceru1n 

common 11.pproxhcs can be oppropnalcl) ad.1pled to the e,n:umsuncc ol cm counll) 

lntercsted Jllll11CS in  countries \\en: thercforc cncourugcJ to 1n1tln1c or renew mull1plc 

strategics of unplcmcnbtion. \\h1ch \1111 hkcly nccJ most or all of the follo\nng 

components 

I l..cg,sbt on or rcgulalions, specifying the n&fiu: 

2 1'.n111lcmcnu and respons!blllt1c� ol JUlltnli, hcslth profCl.Sionah and hc;ihh care 

trutitutloru, 

), 1\,!ed1cal and other prof�1on:il codes, 

4 Poticnll' chancn And stmJw rrutnuncnt.s, drD"n up tn the h&ht of Oi:recd common 

undcnundm� bcl\\C"C:R the rcprcscnuni,es of c,11,cns, pa11cnu., health 

i,rofc.ss1onal111nil polic)-m:ikcn, Md pcncxl C4lly re\ ,scd m rtlpon1e to d111ngrnc 

c1rcumuance5, 

S Nm,orkini; bct"ccn and 11mona p.:illcnt und hcahh C'11'0 pro,iJcr group� 

rccov1111n11 the dl!ollncuon bet""" citucn 11.nd u.scr p:ut1c1pa11on, 

6 Go\cmmcnl iuppon for the c:11.1b!Wuncnt anJ clTccthe running of 

nongo\cmmcnl41 organl/Jluom (N001) m the field of1151icnu' r,shu, 

7 Naliotul colloquu anJ confc1cncc!o to bring lhc p;in,cs 1ogcU1cr to cn:atc �nd 

promote o bh,11cJ 1cruc of unJcnl4ndms; 

8. ln\ol\cmcnt of the mcdtA in ,,iformrn,: llw: pubhc, 11imul,11ng conruvcth� dclutc

anJ 11u1111nini; aw:ircncu of the rl&hts 11nJ respon11b1li11c1 ofp,,ttcnu and usm rind

their rcpre�n1.1t1\C 01gans;
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9 Ucucr 1ra1mns in commumc:111on und 11dH>C:C) u11ls for hc;ilth profm10DJ1ls ru;

well ns for paucnis lllld other user grnups, in order to funher the dc\elopmcnt of n 

proper undmtandmg ot the pcrtpcct1\"C and role of 1111 p.u11cs, 

10 Promotion of rcscnrch to C\�lu:itc ll!ld doc:umcnt the clTcctJ\'CTICSi of legal and 

other prO\H&ons ond the \VIOlll mllWI\CS ukcn 1n the d1\cr� contc,ts of lhe 

different coun111cs 

In adJ111011, the \\ HO llegioll/ll Conference on lle.thh CArc �)'Siems m fr.tns111on m 

l!1110pc:, held m Vienna on 2S·28 lllnrch 1996, -..luch abo csplorcd is.sues conccmms the 

r!ghu, r0k1 nnJ rcspon,ib1h11cs of both p.:11icn1S 1111d prov1dcn It w1u proposed 01 tlus 

mcc11ng to \VIIO 1h.11 the Reg1on.1I Otl"e should cst:iblrui on appropmic mechanism to 

momtor dc\clopmcnu 1n coun1ncs And to r=nt the,r findings 111 other confcn:nccs 

\mrric.,n ra1icnt', n,11 or lllebh 

1\p.:in from Europe, Amcrkn h3d Cllrhcr mndc g1:inl su1dcs in the lltC3 of p!>llcnt'1 nst,11 a, 

rcOcticd 1n the 'Ameritlln P.ttient l:duco1ion I undbool· 1•�11cn1 '• U1II of Right, ' In llus 

bool, lhc Amcuc1111 I losp,1:al ,\:;sot1.1tlon (AIIA) llo:ard of I nutco • Commlllcc on I lc:ilth 

C.:irc for the D1s.:idv'JntagcJ, \\h1.:h lw been a eons,stcnt ad\oc.-ite on bchAlf of coruumcn 

of hohh care Stf\l� dcH:lopc:d the St.1temcnt on a t•auents' BIii of Rights. "hlch \\llS

npplO\Cd by the All,\ llousc of Delegates on FebllW)' 6, 1973 Ille 11:llcmau "u 

published m R\cn,I formi., one ol \\h1ch "lU tho S74 leaflet ,n the ,\Hoct�lton '• Scenes 

A, c,,dcnccd 1n the blll, the Amencan llo,pil.1.I ,\)-la11on pn:5CRU a l'oucnl Dill ,r

K,&1111 w11h the expcctot1on thAt obscn11ncc of these n&hu will contnbutc to more 

clTcchvc p1111ent C4rc and greater 1111"fact1on for the p.wcnt, hts.'hcr physicun, nnd the 

hMp1u.l ori;an1z.a11on. Further, the Anoc:1atfo11 presents these n£fttJ in lhc c.,rcc1i11ion that 

lhc) "'" be ,upJ)Oned b> the hospital on behalf of 1u p:it1c111..1, o, 11n 1n1cgral f'JM ot the 

hc.Jlth procCll. It is rccognucJ thnl a pcrt0nlll rcla1lon,h1p bct\\ccn the physic1<1J1 and the 

p,111cn1 11 �cn1lal (Of the prov1,1on of proper mcchcal c:irc 'Ille 1r.id1uon:il f"h)11c1an

p.,ucnt re�11orul11p Liles on 11 nc" d,mcn\lon "hen CMc ts rendered "11h10 :an 

o,i;:an1z.at1on•I 11rut1urc LcgJI r,cccdeol !us cstibli.lhcd 1h41 the 1ns11tut1on itself also ha, 

a rcsp01Ulb1hl) to the pal.tent- It I, 1n rccogniuon of all of the abo,c fACtoD 1h41 the I:? 

n£hll hllCJ bclo" \\CIC affirmed 

t 1l1C p:suent has the n£ht to con11dcr11tt orul respectful c11rc 

2 flic p11lcn1 lw the nght 10 obt:ain from hi• ph)s1,111n complete current mform3Uon 

conccmlng hi\ ,hnJlllo,,s, 11c.auncn1, .ind prosn0111 1n ICfflll the p:ihcnl cnn Ix 
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1cawn11bly expected to undersWld When II is nol mcdicoll) nd\'i53ble to si,e su�h 

tnlonn:illon lo the p:ittcnl, lhc 1nfonnat1on should be: m:idc 11,1lil11bh: to  nn 

11ppropn11te person in his bc:half lie has the nghl to know, b) nnmc, the ph)stc111n 

responsible for coordinating his cnre 

3 The p,,ticnt hu the right to Keet, c from his physicbn 1nformat,on nccc�� to 

QI\ e mfonncd con:.cnl pnor to the st:ut of nny procedure and'or ueatmcnl. E.,ccrt 

1n cmcrgcnct� such 1nfonnn11on for 1nfonncd conJ.>Cnl �hould include but not 

ncccssanly be: limited 10 the �pocilic procedure nndfor ucatmcnt., the mcd1call) 

,;1gnil1cnnt risks �nvolvcd, nnd Ille probable durahon of inc11pacila11on \\'here 

mcd1cally significant alternatives for CAtC or trc.,tment Cl<bl, or "hen the patient

requests lnform:'ltton conccmmg/mcdh:al allell\'11\Vc, the patient has the ngh t 10 

suth information The patient ttlso hns the right to Imo\\ the name of the person

r,:�ponsiblc for the pro«durcs 11nd/or u-cauncnl. 

The P31icnt h ,, the nght to rcfu�e treatment to the c:-.tcnt pcrm,ttcd by IA\\ 11nd 10

be informvd of the mcdu;al ,:on�quences of his 11c11on 

S 11,c r,,ticnt hu the right to c"cry cons1del"1\IIOn of his Pfi\a,;y conccmins h� own 

mcd1cnl c111c program Case <illltlll)lon coruult:11ion, cununatton M<i treatment nre 

con!idcntiol and �hould be: conducted d1scrcctly, Tho\C not d1rL-ctly 1n\'olvcd in his 

care mun hiivc the pcm1lu1on of the patient to be prc�nl 

6. The Jlllltcnt l>.M the 11ght to c,tpcct 1h:11 oll communication§ on<I 1ccords pcnalnmg

10 his CArC should be treated 11, contidcnu�I.

7 The p.iticnt has the right to c11p«t 1h�t within ,u capoc,ty II hosp1l#I mw.t 11\41.c

rcuonablc rcspon\c to the n:quc:it of u patient for &cr,,ccs. 'Ille hospital mu,1

provide cwluation, acer\·icc, Mdlor n:frmal a.s 1ndlc,11cd by the ur11cnc) of the cue,

\\'hen medically pcnn1ssiblc, � pallcnt may be tnnsfcrrcd to another fac1h1y only 

nficr he hlU 1ccci,cd complete lnform�llon and c>.plr.n 1110n concerning the needs 

for and nhcmalt\CS to &u,h a tr.uufcr. The inslnution 10 which the p;aucnt 1' 10 be 

lnUlsfmcd must lirsl lu\·c oacptc<I 1he p311cnt for tr.,nsfcr. 

8. 'I he p311cnl ha, tho nght to obtain infomution a.s 10 nny rcln11onship of his hO!tpital

to other hcillth clltt and educauonal ln,utution'I in �o fo.r a, hi1 care is concerned

The patient h4s the nght to obtain Information 01 10 the e'<1,tcncc or 1111)

profc.u,onal rcl.a1toruhiJ1S among 1n<lividuub, b) rwnc). those "ho arc trciattng

him

9 l'he p3Ucnt hu the right to be lld\lKJ ii the ho1p11al propcKCS 10 cn1:?11e ,n or 
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pcrfonn hurn11n c:1.pc11mcnuitlon D.llcc11ng hts care or u�1mcn1 111c plllicnl hns 1hc 

ri&}it IO refuse to p.,rt1c1{\3tc tn iuch rcscarch proJccts 

10 The pallc:nl ha5 lhc right to c,-pcct ta$0Mbk &:ontinuity of can:. He lw the right lo 

kn<,\\ 1n 1uhwcc \\h:it 11ppomtmcnt 11me, 11nd phys1c1ans me a,111lablc and "here 

The �cnt has the nght to expect th3t the h�pltal "ill pro, 1dc II mcchlllltsm 

\\'hcrcb) be is mlonncd by his pb»1cian o: a delegate of the phys1c1nn ol the 

P311cnt's conunumg health arc rcquimncnu foll0\\106 dbclu.rt:c 

11 1k p:n1cnt hll5 \he risht 10 c:um1nc and rccei-c 11n c'.\pl.lnJ1ion of his bill 

�prdlnl of sw:« of JU)mcnt. 

I:? l'hc �czt 1-..:i:, the ns)lt 10 blow \\h!ll ho,.p1t11l lllkS and rcgulauons apply to his 

ccn.:1uctas11putcn1. 

Al mcnUOncd artier, dc5p1u: uw: 11rt1Cubuon of these rill,hu, no aa1Aloguc of rtghu cm 

� f°" the pats::nt the kind of �uncn, he ha, a nll,ht 10 o:pcct. A hospiuJ 1w 

r:: � fQttlC:ll tD pcrf ann, 1ncludmg the pre, cnuon and ue:iuncnl of disc:itc, the 

cdllOllC'l f boCh halth profas1011Als and poucnlS, and the conducl of cltnic:sl rcse:in:h.. 

All Ibex aam:io m::st be conducted Y.11.h II qualll) =rao.:c for the r=ts. and, 11!,o,;e 

t._'x- re,;;�� or tus d.:puty as II bumnn being. Success m nchic\1ng this rccognluon 

a= '-'= r:i da: ckfrto: of the nF)llS of the p:lllcnl (The ,\Jrn:ncan llaspltlll 

A�IClon, 1975) 

The U f R.to:u tpe0fin !hit 11 �nt b cntu.lcd 10 1nfonnnuan about his or ha 

� l:nl:h, or bn ccn:i.!Wn. uuuncnu and their rl\hlbcncflu, ahana11,c 011C 

D 

a-.:1\C=--=� l:a!lh urc R':I� and hotpnal lllk'slrrcuu110M lllb '1ll1tmmt 

pa1cct � II ali.o unpl.cd thJt p:11.:n11 and lhc1r ,i.ii1fi,. � 

� .. t;;!_;m�oa, Clll be bcUn abk IO OUU IIPl'tVl"n.tlc ik.:lsli:l(U 

tiadic=r� ll: p" ��:�II .. \. • uh n a,cnclc't ttm a.1.-.,t Iha: 

NJ;::'-•• an c .. �ti.:d �:t thc-.c c!=zt) c!cfbxd 1und,,rd of pnU ll Ii 

�;o.cjti C llplll f �K'llll. tho llllltNt=:b C � 

"' 
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the potential ns� anJ benefits of cac:h procedure; about :ihcrnnll•C5 10 lhc rroposcd 

procedures, ,ncludms !he cl feet or non-treatment, .ind about !he diagnosis, prognosis 11nd 

rrogrcss of ue:iuncnt Again, the 1nronncJ consent of !he patient ,s o prcrcqu1s1lc for lllly 

medical intrf'cnuon ,\ p:uicnt h.:L\ the ngh1 10 rcl\15C or 10 h.111 a mcd1col ln1cncn11on. 

The 1mpltCA11ons ot rcfusmi; or h:ll11ns 511ch on 1ntcl:'cnt1on mu\l be careful!) cJcplamcd to 

!he pAUcnt. llO'i\"C''Cf, y,hcn a p.iucnl is un:1blc to cxprc� hl, or her \\Ill 311d o mcd1c;il

Ull.CT'fflUOn is uri;cntl) nccdcd, the consent of the P4t1cnl ma} be presumed, unless 11 ,s

ob',O!S from a i,rc•lOU.\ dccbnxi aprcn1on of Yotlt llut consent ,,ould be rcfll5Cd ,n the

stt=IOIL ln addiuon. all mf"mllltioo about a p111icnt's health status, medical cond11icm.

di:;;nosu. pro;;ncms :md uaimcnt anJ all other informauon of II personal 1..ind miut be

lcpt confidential, c,-c:n after Jalh

fuwl}, C\'C)"ODC bll u,c n�t to rcccl\c ,uch health care ns 1s approprL'llc to hu or her 

br:ttb nccdJ,, m:!:iding prt"'Cnll\C carc and acuviucs auncd :I! hc211h promo11on Scf'•= 

�Id bc coctcl'!Usl) n,'1bblc and ncass1bk to all cqu,ubly, ,,ilhout J1�mtnAl1on 

� ... Mdq to the f'=llll, human and m.itcrial fClOII.'"'- y,h1ch an be m:wc a,11lbblc: 

m a  ,-ai MX.a) �ucr.u I-J\'C o c:ollccli,c right to some form oi rcprcscntaoon 111 c:,:h 

Ind f u= be l!h arc sys:=m m mattcn pm;ilning u, the pl.U\lllnB and C\�h.utlOfl of 

-'� c,; '/:11,X::;a rb,: mte. quatiiy and funcuoning of the c,ue provided Poucnts hin-c

t!ii: fi&h1 � a • !) of urc .... tuc:h 11 mukcd bolh b)' h1gl\ technical sumdAnh tllld b) • 

bu.-nmr �=:':';, bct•cc:n the pwcnl tllld hc:lllh 0ll'C IJTO'"ldcn (Thi: Amen= 

Ji :.l&l Au.>x: 111.l<X\, 197 SI 

J\ .. 11,cnoo 411 p,itkab' ,i:IIU 

A•UC'DC"tl bu tun rrlcrrd Dai� at;!l ty lD pcr�ch-e, to foci. or t.o be cam:ta1.11 of 

n-cr::i. c�!i or � ,.=., c nc1 ==•l> ;ii)' �<11111 (Ocntle I h1, 

... _ ..,..,.,, ,. .,'OCIXi-1

I" 

•�:!lr,r F"'"""' an r-�

The 

• 

I\C=- ,_ •

.!'1 C=cf:n: man bc a (,.a,i.;::::m or rat , 

ban s:antcd l fm.S 

i;::!�U m:d Im ntmS f.'"> \Im�:, the-) -

I II 

r 
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Another siud) dcscnb1ng pnticnlS' ll\\'lll'CDCSS of their righl� nmong I 00 pnticnu tn Jahron, 

D e11) llt':ir the Pcnian Oulf re, calcd th:11 "'htlc the maJonty bclic,cd that being 1nfonncd 

about then diagnosi\ llDJ uuunent 1s their essential nght as patient, onl) IS% \\ere nw11re 

of all their rights I\ dcscnpU\c study conductcJ IIJllong in-pnllcnlS b) Joolaec and 

"'ldu.bd (1003) to evaluate the c.,tcnl 01 pnticnt,' ll\\llfCncss of their nghb sho"cd that 

73� 01 lhc rapondcnts luld :ui a,cragc a,,111Cncss of their ns)1ts The low 11warenes:s of 

pnlCnlS' n&hts h:u 1111 anph=iuon on the fulfilment of su�h nghts by hc:1.llh c:irc provider< 

This 1s bccusc 11 Is p.:itlcnt.S that MC D\\.m: of lhcir ni;hlS !hat cnn make a demand on the 

rulli.!mcnl of •u::b nj;hU.b) lhctr bClllthorc providers_ Acconlmg to Joolni:c et al (20061, 

mfo:mcd p:u:nu blo\v tbcir rcs-p01U1blh110 1111d expect their righu This Implies thlll 

pnicna ,.t,o 11tC ll'Allrc of their n&}llS au patients cJ1p«t ,uch nght.S to be obscncJ by 

t:u!:h a.-c prol'1dcn 

lmph:mral2UOD of pat!cat,' ri&bh b) hc.allbCllrc pro, Iden 

\\111!: p:mnu b:a�c ra;,ocuiblhUCI, the) also h.\,·� ng>U HO\\e,er, these nghls =t be 

fulfilled an tbc!r cra-n ccilh:r an the �tlCIIU fulfil lhcsc nghts llcallh "wxcrs nnd other 

tc0 ..x pu,clu1 m ihr ballh care Cxihtics tuvc the rcspoiuiblhty to fulfil the righu of 

lhcu pc•m:• R.cspa1 fur Jl'1llffll• needs and wubcs arc cmuul 10 a hwn:inc health care 

s,'Ctm (C'lcry Cl a1. 1991) Thcrcfor-c, the respect ofp.:iticnu' righlS LJ \ibl In nn) I\Qtth 

A-..lLIClf" c:d '-a:t f patlmU' Tli,hU 11P hand Ill h:lnd au lbcu lint mu1' be an

.,.;::men fcbc �bcf.ari: ltc.an then be �cd b)' lheono ,.ho 1,a-..1111: ll��a. 

die: uiai a pen:. "p;:rc cf D nifit doa 1101 at,.D)� lllQll tlul r.u.:h a n&h1 ,.111 bo 

.. 

, 

T1w 

ex " of pa1=u' nit;t, t, hn'th ,arc f!'O'tdcn .\ liLlJ-. 

• 

al lrlD r�YC�li:d lbs 1!::,up, S7 • � ffir;�ru n;:n:n.::,13 t

n:p::naS rrlftU 111 ..:t 

• [r .a.a-cddlaa�:TU) !

">..C:,,:Jlh • 

l! bcl 
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'omc factors �uch as a high p.111cn1 burden could cons1i1u1c n hmdnu,cc 10 1hc fulfilment 

of pahcnl nghu b) hc:ihh c.m pro,1Jcrs especially 1n so,emmcn1-owncd hosp1t.1ls 

S1gn11iean1 paucnt burden 111 OcnCJ'lll Ou1-Po1ucnt Departments (GOPDs) of pubhc 

hosp11.1b often nukes 11 1mposs1blc for doc1ors 10 follo\\ the full protocol of informed 

consent and con1idcniwi1y (Hunmayun et nl, 2008). Insufficient numbers of heohhcarc 

pro,1d-"1'$ and nc:CSSl\'C number) of p:llicnts lll'C al� reported in 1tud1cs conducted 10 

Untied �uucs (Als�h. 2000, H01hcr 2003), Turley (Onken 11nd BUkcn, lO<M) 

llCIYo'C,.cr, tk pc:rtcpt1on-b) health 1,oncn llu1 p,1111:nts � 1gnoran1 people could also be 

a b:mcr to lhc fulfil.mcnl of pst1cnu' nghu A study conducted in " 1crt11lt')' h<»p1tal 1n 

Pohc•n rn-cakd the fact 1h11 hc3.lth tan: pro, 1iJcrs KC po11cnu as 1gnontnt people who 

c.innot w.:c d.:.eu•ons fOf 1bcmschcs In !heir Ii rulings. Humll)lln cl al (2008) reported thlll 

c-.cn doc1"n ,a,bo Ca,'Dllr � hl;c informed COMCIII ol\cn Dbandon these prac1tea

1= the-) bdlC'-c th:il most of their patients ore uneducated aniJ would not be able to 

d=u5e ... m:1 u bcs:t fur lhan 

f� la'A a•..:c:xu ar \he un.iwarcnc�, by pcaucnu of thcu nghu also pbyJ o 

mta:.al role rq;ard ... hcthcr IUCh nghu would be fulfilled by health cm: pro,Wcr, or 

Tbc tnJd) b) I �mu•lus2,1 and Ju31!1 ihowcd 1h111 lhc more n1,'al"C i:ai,cnu ",:re of 

lhc:r Ii M \he = ,J,cg neha ,.er, obxn eJ by docton. Their finding ls smul.u to 1hc 

o;i=� cf Joe Cl al (2006) IN1 the mon: •"'11n: pi1licnU.. rcquat i-, h.l,c their nG}ru 

�tl lbu l111C •l!h lb: po:1U100 that u b piucnu ti-..st arc n"'--an: of lhcu n£ht, 

m:t t"II C" da:::md <lCI l!ic fill(ilmcnt of t.udl righu by health CUCI pro, 1Jcn 

l'cnoaul a...S 1.mt1tadoul facton tbal binder au.-ni'\o of pallcoh' rl;tllb 

Pa:ia:!• an, �= be: cxcl co be lfii'CCud nm III u=u cand1uon iu II p:it t In 

r=:::;;:;�� � rtc::J. � a: Ix and llus pnnu ahould be mode (,x

;re t.1n un f lk1f- t bv--ncr u 

� ....,.,, � p:lmUt!:=r='h-n 

C 

lu .k);;li.c d al C-'!hO�I md pm�.r:1 in.nir-t

C=:-;.J 1c;��:'.__:'-:, ,...., o;;=:1 lliinr I TI 

r 
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the IC\IC\\ of ,tuJic\ th:it h3,e bc:cn conducted on p3tients' rights rc,cnkd o low 

'" IIJ'enc�, among p:illcnl\ of their right.\ as paUcnts (Khllll, 2008). Hence, the unaw1ucncsJ 

er lo" :i"'.ircnes, i� a hinJcring fnctor 10 the a....cruon of paucn ts' rights. Sim1l11rly. 

2.ulfiw and Uluso) {2001) pos11cd thot the ability to d1ffercnli.uc bety,ccn \\hill 1s JU�t

and "-ml u unJIW m.iy be considered 3S the prc-cond11ion to dcm:u,d one's o,,n nght. 

lni, m=s \he !)2Ucnt mw.t be able to decipher whether hc!�hc is being tre:llcd JIUII)' or 

unJUW> by the Kn"lCC pro,1dcr before he! he C.lll m.u.c a dcc1�ion a.s ID \\bcthcr 10 1uscn 

such iighu in the cue of o.ny \iol11tion Th1i in 11.Self could be a hindering rattor 10 

a�\C1l:nll 1>311cn1S nghu ",th the po"-CT d)T.1o1T1ic lh:11 is lnhcn:nl 1n the ph�1ci.An·p.111cn1

n:b1ioruh1p and the hfsh rc�d psucnts ha,c for 1hc1r hcohh �r,,icc p,0\'1dcB Ucnce. 

uus could bcl:loud t�u tcn!.C ol Judgement of dc1crm101ng \,hclhcr or not they y,cn: fa,rl) 

tratcd In Ddd :uon. lhe fa: of the conscqucnce1 of as1en1on of  nghb ns n p.,11cn1 

c5PCCWI) •hen tt leads to strong d15Ciplinllr)' mc.iiurC$ being Ulkcn agauut the cmng 

hcallh «%'1" pr'O\,dc:r and I.he potltnt is ,1111 on a counc of ll'Cltmcnt could hander the 

patlffll fnxn u=tma hWba n;t,a. The abo,.-c factors � pcnon.1I factors 1tu11 eoulJ 

h:n:icr a::� ofp:itJffllS' ngllts 

S- Oll:a Cxl=rJ a.;mt from pcnctUl IActcxS 1h11 could also l11nJcr the 1nscnll)l1 of

purnts nv::,.. ccu!d be �1wtlonal, for c:umplc. 11 psiicnt could be ay,an: of bi.I right.�

b.:l ma) not .__ 1:hc cm=I lhnluah "'bli:h to us.en such righLS or to make II compl.11nt

.. -txri c.;h n >,+ llfC ,c:: lf!ed Thi Ill.I)' be dLIC to the fKt 1h11 the hallh f�1l.t) � not

cr=:c ....,wc"<"U f � r.:cchanlsm In a 11udy tonductcd amona paucnt, an Turl,.cry, 

Joa,,ce _, � (lff.)l) rcpcxtcd lhal die pA!lcnU .. ho m:ountcr 11n) IIUftll'OPfUIZ 

pr�t.;c �"C co ac= 1.:> rec,h:mr=i for R:Ckina comp:nutioMI mlrn A tn. 

� ol lt21f �� ,. c!ic hip paiicr.t lcDd lhat ac:can�n:c 11 could h ndcr the 

tiK1t,;: { ps1>a1t, r la , Ca$C !be Ix hh,. er could be 1 :u;-iutr.! frnn 

p;atJa.ia· ,..__� • !he ptler.l �) n.:t ncn tic able 1>�

t'atk•it· ri�llb hi Afna 

TlacA pa'> 51500 ' �·� rt 

Al 

Pnc • 
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Human n£h\S-b3,cd approach to dc,elopmc:nt.. �1.r.1tcg11:s nnd challenges, mnnal)tn8 

conll1t\S 1n Afn,-a for )ust1111�blc dc,1:lopmcnt; role of Cl\ 11 society 1n promoung good 

&0,rm.:,.nc:c, and protCC'\ing cind promoung lhc nghis of persons "'lh d11,11bilittes. Among 

the otha recommendation� the conference recommended \h.!lt AfnCMI go, cmmc:nts "ere 

urged lO adopt ll ngh\S·b.ucJ appro:ic:h to dc,clopmcnl parucul.:,.rl)' b) tocusmg spcc1.tl 

llltcnUaa on the cnwhcalton of povcny, pro,iding uni,crs:il 1>3.s,c cJu=t1on, lhc nght 10 

hc3lth and the nght lO Adequate suu,d&rJ ofli"ang. 

Tbc par11c:1pa11ng tn.sututlotlJ Al the 5111 Confcrcn<:c of ,\fric:in i-:.i1loru1I I lumllJI RtghLS 

liut1tuuans Ill 1h: Cont.:mi..--c held 1n ,\buj:a. r-.,gc,ia, from 8th 10 10• �o,.cmba, 200S re· 

aifu:mcd lhc Kamp:ila Declanuon. The conrcrcncc \\'llS hclJ under the ouspiccs of the 

i-. £m&n :-:n.anal Humm Rights Commission in c:CH>pCrDtion "'ith the ocricc of the 

\..'n1\Cd �IOCIS High Comm1s.uoncr for Human R1ghu (OIICllR); United �:tuons 

E:J:rr?luc::gl �11fi.: and Culturul Orp.olL'IIIOII (UNESCO) anJ the CoordL1at1ng 

Comu::= of Afn:a:i N:ttlONI I lumllll Rights lrut1tut1ons. 'Then:, they n:-:iffarmcd their 

==cnt i., lbc Kampala Dcclanitton thS1 \Ill.> m.ulc on 166 ,\ull'U', 2002 10 Kamp:ila, 

l. pnd• and lhcu a .. :irbm<:nt to the ,,.Jucs enshrined tn the Unl\cml 0:cWlllK111 of 

llmnan R,ib!J, Afnc:an Ch:zn.a an Human and Peoples' R1Jhl,. the United N:wom 

Dc:br= d-.c IUgbi ID dc\clopmcnl. the United !\:itions °"1:amlon an the Rl.ht of 

Pcork1 pcx,c (1914). cid ,-.nous other lntfflUIIIOnal Instruments conccmtn11 humm 

n:tu 

All lhclC A{ncm S� !hereby iw�nbcu, rattflcd and nalcd llw lhc cffcc\1,"C p, .. 11011011 

!, ad rnpc:ct t:-;,,:ui rip imd r=hmcnt&l freedoms rc";iln:ti l?w �ut:s rauf) 

\Jn xe:S -.;sir.,rn lmaumcm wo:ar;.uii human nr,hu. mnl.� than and r-�rd, 

• GClllf'on=:_') V. � tmtrurr.cnll, rcp:.f\1 lO ili; rclflC"II\C r.: ' rm; 

l • C � -...--d 11:as all t-== ng!lU (I\ l • pal 1 I, r<.�:::'�;:., :.ii

ci,j �aunl � '-'-'----- cd m:.n..kpc:da;s and chcrcfn dmQ,,d �� � cd 

p$ � �wo Tb ±=.,.,,c,J (;;:on tbt. dcfr. lhctr c.�=in m lhc 

Cld,�1-��m:tzurre•�rru�1;;uliuid•

,cmmr.::cn 

• 

• 
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liuman nshis-b:i�cd 11pproach to dc,clopmcnt, urotcg,� nnd chmllcngc.s, m1111ag1ng 

cool1icu 1n AfnQ for )�ta.1�blc dc,-clopmcnt; role or tl\·11 50Cicty in promoung good 

&o,cmancc, 11nd protecting a.nd promoung the nghLS of persons \\1th Ji1,11bilit1� Among 

the other rccommcncbtions. the conference recommended thal Afric:in go,cmmcnlS \\ete

urged to adopt o n&)lu-b.ucd approach to dc,clopmcnl p.inkuwly by rocu.ung $pc:c1al 

AUCnuan oo the cnd1c:at1on of po,city, pro,1ding uni.,cn.il basic cdua11ion, the ni;ht to 

health and the nght 10 Ddcqu.:atc wmdArd of li, ing 

The pan11:1paung uumuuons 111 the s• Conference of ACrt= :-::11ional lluman R1ghu 

\JuUtuuons Al thc Confaeru::c: held 1n Abuj;i.. N1gcna, from 81h 10 tO-:-lo,·cmbcr, 200S re

affirmed thc Kampala Dcc:!Arallon. The conference \\U held under the nusp1CC5 of lhc 

1'1£alll?I Nnson.al Human !Usha Commission in co-opcnuion \\llh the OIT"tcc of lhe 

\..'ru!Od N:iuom High Comml.$$loncr for lluman R1gbu (OIICIIR). United S:111ons 

1:4-J:;atlORII, �IC'IUf� and Cultural Orcanlllllon (UNESCO) and the Coord1n&1in1; 

Camr=-= of Afn= !-1tKXUI Hul!WI R1gh1S lnsinutions. � they re-.,ffinncd lhc,r 

c=•:irtn,an u, the KL-npala Dccbn11ion tha1 \\lli l!llldc on 16* Ausust. 2002 1n Kampala. 

t;pnda and thr:r a::vbrncn1 to the ,'l.luo enshrined 1n lhc Un1"cnal Occwnuon of 

II=,.., lli�t.. Afnan Clwu:r on Human and Peoples' R1ghl.s. lhc United l'i�on, 

� CX1 lhc IU • to dc,-clopmcnt. lhc Unh.cd S.ition, DccW111lon on the R1£ht of 

Pcopkl Pocc (19'4), and \'VIOW Otha lntcm:ition.11 lnstrumcnlli tDfl'Cfflmg hwnm 

rr.h'.s 

All� Afn..-m s :nn 1!:rc!J) wblcnbcd. r-.uflcd and noted llw lhc cfr«ll\C pllllllQIIOll 

f an:! tc:tpXI f • brt-.m np and f=1:unmtal frccdonu required thal Stat.. nit1f) 

1.11: .'1 >,;.�n lnw,,mcnU ==-"crt:ttll b.lmm n&hU, rC1nf0r.c lbcm and for,o.Md, 

pr 

111 am!an:: ry ,. lhc$.C tlU1lU:r.CllU, rcixn1 IO the ml!C"u,1: rooi::'.tafUII 

•-ctt ,-:--;,,c:cd all t.::::::m n&fm ,,, pol,uul e:;��::c:� .. .'-Ju 

----� � , ad 11*1,4cpmSml a:-.d lhcrcf R da!und ...,.:.I lltlalU.."!1 a.'XI 

[ ll::y cl {� I.'- i=,;:-� \b;IJ ...... �,.. r.: 

ao.1 � noiu ,., ...... ,�. maru:. 

f 
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11 nght\ - c1ul, politkul, c,;:onom1c, l>Ol:ial and cultural • 1111d promotes nocoun!Jlblht), 

.on-<l1stnminlt1on and p:ut1c1plUOn b) :ill in the dc,clopmcnt process, :ind rccognl11ng 

he unportan(;c of the nght to he:ilth, cn,ironmcnt and sustain:ible de,clopmcnl They 

confumcJ wt ruu,onal humlll\ nghu uuu1utlons h4,e a crucial role 1n the promotion. 

protccuon and monitonng ofth= righu A\\"an: of all the 11bo,c liSUC.5 concerning humnn 

nghu., the Fifth ConfCT'Ctlcc of Afn;::in �:iuonal Human R!&hLS ln,t11u11ons con,cned in

Abup under 1hc theme Rcahuuon of Human Rlghu, rcsohcd to build their apac11y 10 

bcmr undcnand lhc applicallon of11 ni;}lu-b:ucd approach 10 Je,clopmcnl. 

lmrkmtntat,on of paucnu· n::llu i n  \frlcao countrlc, 

fe'I' ltUdiH a1st on paucnu· nQ}l. l\rOCAn c u,c., lb1s prob3bly c.ould be due 10 

the f&:1 lha1 su�· riitiu is ll rcbu,i:ly new concept ,n the African Kt11n11 or that 11 i, 

oat c:oru.doc:I .c:nous (.ll(Jllgb U> be ga,cn allcnllon. II coulJ also be due 10 the (Att that the 

paicnts< of pntmts' nviu 11mong the pc,ucnu thcm�hcs b low, so �1icnu do not 

aucn tbac ngbll a:,d h:a•i: lamt to cope ""'th \\lw<"'er is meted 10 them Th11 culture of 

1 'mcc " ,.d:::;•c:ad ID IIWI) Afncan countnes rei:ii,rdlc" of I.heir ,wus. For c:umplc, 

,.__.:.;� Afm::a a=' ?- £CU an: rcg,.rdcd u pC!"'ttlul nauoru ,n she Afn= conuncnt with 

�� be ,ca:ntly ,'Q!.Cd in u, occupy I S9t an the United N11110n1 Security Counc I,• 

� pc11,111011 a le) o,gm of the Un11cd :>:ations. Also, South Afn;:a hn • ,cry 

'1."IXI& �=::r>· Cld •tll be mi n nlo"I ,poru compc11uon Ill 2010 Thu p:nnb. LO 

cbc � o! l!ue r-1> Afrian covntncs 

H �,a !he •rn;;,ki:IW"lllO" of pumu' r!i;htJ In lhoc n.o counttln u • matter of 

Aa.:::='.:I IO 1hr llwmn Rlpiu Wai.:h, Suben 1011 to 1hc lluman Rttht• 

� A!J =!)· i •ttteRI bospUab llfC tn L-i IJIQ�1U!Cd � nnd � 

f cn==-1 t:ctlth an: •mm. � ur cJN;s m cllllks. bi 

UCllll>!d. pxlf � ifuRpd (-r pUmU' rlihU,. lhoNp 

amtlfbo,;c Ml'< c:I pogr ;::.ial jWWffl I addJt u..l. f =:a."'O'w

a I 

.. 
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R1Ghl to llcallh, 200&) According 10 Dnu!>h n:port. poor a11i1ude 10 work by medical swff. 

1nduJ1ng doctors ll!ld nuncs in :,;,gcn:i lu.s bc:cn on the incrcll.SC, an lit! th�I ha, been 

condemned b) the public In l\ii;cna for c:wnple, p.itienu h:i,e been lei\ 10 blcc:d 10 d�lh 

or tu,c comphl:lltaons 'because of the ancpu1ude on the p.irt of medical sl4lf (Online 

�,i;cna.1009) 

Furthermore, a rq,on b) an agcnc) .set up b) the FcdcrAI Go,cmmt'.nl of N1ger111 10 

lddn:u the dq>lorable SUic: of SC1'\ ice dcli,cl)' ir �o,c:rnment cslllbll.\hmcnu. 

SERVlCO�I (2009) �wed th.it 1n some government �p11Als, paucnl\ � not a\\ate of 

� long 11 111,o to be lUtCndcd to in the consuluno room� as they wail endlessly to be 

�'"Cl b) 1 doctor ,,m1wly, All c:,ahullon b) IOITJC of the Tcachtni; llosp1u.ls lUld Federal 

\\cdul Canrcs 1t1 Ntsc:rui b) SER\'ICO�I rcvulcd tlut most of them did not h.1,-c Ill\)' 

form of tn;,ui of �omen' w �choldcrs' in their acu, ,ties 1111d did not m:ikc pro, ,ston 

for pmcTlU ,.,-di spccw DCC(b

<i<= � me b;tcg r.akcn io addrcs, the irn,c or P' · 1cnb' rights llt\J sc:n 1cc dcli,ny tn 

l',,1tmJ,. ICllC c! •hlch 1::1'-c AWtcd yicldtng results SER\'ICO�I (2009) untcd in II rq,ort 

of a�� m die Federal Capital Tem1ory \buJa, where pnucnu would \lo'III 

f:,r tl:rcc bui:n be! -c bem6 l%klldcJ to by D doc;t0t but ,.. ,th the 1ntcncn11011 or 

'il.R\ ICO\\. pr: a:c "°"' atu:ndcd IO "'1th1n thllt)" minutes 1lus. the 1cport added. 

�<led ..oc avd .. � oflhc halth f.ac1llt)' llo,,,-c,n, thli findms lhould be ukcn 

"'llh c � ru II ts J�i;t a.: out of the nwncrlllll to,cmmcnt health fa:11 :on in 

II, lL 

l'alkcb' ri:bb aad SI k\'ICO!lt l1 l'li;rr{a 

-"'"'" lc!t a:l t.D � �:a: cff;iu IO �nc \he rlittt• u( P=1llenll � fC-Gffi� 

,. otha A!n:� ·'--'-·-= her .�:".�=:;l IO � � �lamt::n 1h i ""'" made m 

I l

,. 

1Qiln1rd Cr °* ,:r:cnl n.i � ICf\ I " 1:11:;ac,r. 

r-'::;::!Ii&. Cb:f er.::_,.. . _, a��· l'lla.M im 
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c,ammc the 1ns111u11on:1I cnv1ronmcn1 for !>C''ICC delivery, people', \ICV.'S nnd c,pcricncc 

ol s.crvaccs, o.nd dr11w a ro:idmap for service dch,c,; programme. 13)' Fcbniill)' 2004, lhc 

report, ·Sen 1cc Octi,·cl')' 1n :-;,gcn11 A Roadmap' ,,us publishc:d (O!oJa, 200-1) Th� 

Kcport'scon, tu on 11nd 1.:commcnd,111uns \\ere lhc follo"111g: 

• 

Services 11rc 1101 )Cr\ ing rcoptc· 1hc)' 11rc mni;ccssibh:, poor an q113hl) anJ indifferent 

to CU\h •ncr nc.:ds. 

Public c011ndcncc 1s poor, 1neq11.1Hlics o.nd 1n�1i1u1ionul WTW1jlt:mcnts llfC confusing 

and \\1l\tcful, 

• There i� need for i fur-rcachm: t.mn\formation of  Nigerian soc1c1y through u Sen 1cc

Dtlhc,;· l'rogrommc II! .i s1Cp in the proccu or moving to II go\cmmcnt tlut is more

in touch wilh the pcophl

The Scn·1cc Delivery l'ro�c .:.hould: crcuc c11u.cns' ond cuMomc�· dcm11nd;

tn\t1I higher cxpcc1n11oru. of public .<rv1ccs, commun1ca1e s.:rv1cc cntillcmcots ond

nghts publish 3ccu1111c ,md 11mcly informllt10n obout pcrfonn.o.ncc 1111d the steps 

bcinc llll..cn 10 corrc.:l �n·lcc fllllurc. ltedc,1gn the sen·,ces '11'0Und 'CU\lumcr' 

requirements 

• The Jucce�s of the Programme "ill require committed lcadcl'hip from I� tor

�lini\lCCJ �hould dcmonsuutc their comm11mcn1 ,vilh a l t,adcl"',hip dcctarnuon 11bou1

Service Delivery,

On 21 r-1.arch. 200-I, at the end of the �pc-.:111I pre, ,dcnti.tl relrelll. on scnicc,dch�cl)· ,n 

Nlgcri:i. \llc_ P=1dcnl lllld lhc l'>hniitt:I"' entered Into II Service Ccmf1,1CI "ith all �igcriAns. 

The, Federal Go,·cmmc,nt s commitment to the pro, uioru of SCRVIC0:-1 is a rrognimmc 

10 hnru,:,vc s.cntu dclt,rl')' including hrallh CMC scl'\>1cc, lllrou!lhout lhc country l11c 

c:orc f'JO\'is1on� or Sl:RVICOl-1 .:l)' "\\'c dcd1c:.11c oun;el\cs 10 providing lhc b,uic: 

scn·iccs 10 ,1,hic:h each chiz.en " cn111led In a umcl)', folr, hone >t. c1Tctli11c ond unnspt1CCnt 

m:inncr'' Throu�, SERVICO�t II wa.s 111'4> agreed alia1 .ill '.\l!m,tncs, P.ira.,\llllll\ 111J 

A11cncics and all other Govcmmcn1 Dcpwncnb will prcpMC and publi ,h, not 141cr alun 

the fir.I d�y of Jui)' 200-1, SERVIC0:>-1 Chnne?' whose provision� include· 

• 

• 

• 

Quiilil) r,cl'\·1ce• dcugncd around Inc Rcquiremcnl.J of their cu\tomcn; nnd J.Cl'\rd b) 

1111incd JI.Alf 1cn 1th lo th< needs ot their llcnu 

Senlng out 1hc c111illcmcnu of the 1:11i101t with \\horn they in1cme1 clc:uly ilnd 111 

WU)'I thC)' c..'1fl rc-:idily undcm.111d 

Lbt of fee•- po)·oblc (if' ony) ""d prohibn the 111km11 for and the mnkins of an) 
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• 

• 

11dd1111Jnal P,\)'tncn�� 

Comm11mcn1 10 the pro�111on ol «n1ccs (incluJmi; !he proccn1nv of apphC111tOns 

11nd lhc nn\\\c:r1ng of concipondcncc) w1\hin rCDhsuc s,ct timc-fmmes 

l>ct1ih of1scn,1c-s and go,cmmcnt olliclals to Y.hom compl:unLS about on)' 111lurcs 

to pro, ,de such 11oCrv1ccs 1ho11ld be n1hlrcs)Cd 

l'ublt�, these ,lcu11b m corup,cuoui places ncccu,blc to the pubhc m 111 buildirg, 

"here lhc 11gcnc1cs prov11Je their M:rviccs 

l'c11odu:�lly coJlduct .ind publh.h ,un cy, to determine lc,·cl1 ol cuuomcr r..i11,fac11on 

lll\J the c,1cn1 10 ,,b1ch p.irucul.ll :'\ltn1'1tlci., Dcpanmenls Md Agencies (1'ID/\1} 111e 

liCcn 10 be honouring their S[:ltVIC0:'-1 commllmcna The SBRVICO:\I Ch:.rter "''" 

adopted b) the I cdcrol 1!..xc:c ll\ Loundl as 1 1c.1cn111ic yudsud, for mco•'-nns the 

qu.shty of �cn1ccs dclt,·crcd b) Go,cmmcnt lhrou&J, ,u ,anoiu �lln1stnc�. 

[)q)Anntcn� and ,\gcnc,cs. 

The SURVICO'>I Chnncr 1s prcdlutcd on the r�cLs th:11 

•

• 

TI,c ul11n1n1c purpo1c ol go,cm3ncc Is to ,cn·c the c1111cns

C1hz.cn, ha,c the nght 10 be scn"CJ right

• Sen 1cc 15 "ell JchvcrcJ only when the ci112cns llte sa1t>lieJ

The rnnc,plcs of Sl:ll\'IC0:-.1 \\hich scrv1c:c rro,idcrs in go,cmmcnt cstabll,hmcnts

wtrc to he aware of and comm\ucd include: 

• ,mnn11tion 10 commt1mcn1 1011N! i.crvkc of the :-.111criiin fllllion,

• C.on\lcl1on 1h.i1 N1gc11a can onl) rc11li1c ,ts full potcn1i11I 11 G1111cn, n,ccl\C pnimpt

�efficient""' ttd Crom the ,1a1e,

• C c,n11dcrollon (or the need\ and nr,hts of iul N1gcrwu 10 cn]o} toc11l nnJ

ad,11nccmcn1: 

• Dcd1utUJJl 10 ddl\l:r Kf"tCCI, 10 which C11i1cn's ore cnlttlcJ. 1tmcb, faul),

honcitly, cITC1:11,cly 110J 1ra1i,11:ucn1ly .cncJ

1llc 1'lmi1tcr11I ',J flVICO:-.t llm11 (:\ISU ) l1A,c been c1t.1hlhh� 1:t all :\IL"llstrlcs, 

D<p:uuncnLs nnJ A11cncln (1\,101\1). loll,,. h11 dlrccu, o from the t'cdcflll F,eo.:uu,c 

Cou11Ctl, to ,pa,hcaJ the I cdc, al <10,cmmcn1'1 Snvkc l>cli\'C!)' l111l1Rtho l .1:h i.1,u 

..m11pt11c, lour craucal po111ion1 Nodal Ollkcr, Cha11c1 lx1l. 0111,c,, Ct1\to1t1a 
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11re.Compl11inu Desk Officer .ind Service: lmpro\cmcnt Oci.k Officer 'The Unn 1s hc:adcJ 

) Inc Nodal Officer, a Deputy Director, v.hosc 'dctJuls 11rc mode: &\11il11blc to the pubh� 

1, l'omt•mnn, where scl\llCC: fails 1'1111 of the fimclions of the :-..1in1ucrinl Sl"R\ ICOI\I 

Units Include, lhc production, monitoring of Ilic pcrfonrumcc a.nd rc,·,c\\ 01 SER\ ICOl\1 

Charter, wnhin the MnA,, 1n\l1tutmg o compln111ls procedure, including gnc,ancc rcdrc� 

mc:ch.inllm and ciuunn11, the promotion of qualil) anuroncc and best practices In the 

�IDA• M:rv1c:11 Jclivc:ry It also includes J1s�m1n.,.11ns bc�l prncticc, a.nil other 11ps on 

1crv1ce dcli,cry Improvements 

l';alknu' ril!bb at  tbo Uohcnit) College llo,pi111I, lhnt111.n 

\V1lh i.11 the obo\<. an pl11tC: 111 the n onil lc,el nc·e I lhc need to know the s11u:11ion on 

£round .11 the Unil·cr.,il)' Collc.ic I lo1pitnl (UCB), lblldan Thc:rc \\en: records 10 !UIO\\ that 

L 'Cl I as also mllk1ns. efforts to o.lign \Vlth the position oflhc fc:dcrul Go,cmment n:tarding 

bcit prnchcc ond cffecll\c �ervace delivery (UCII Sf:R\'ICO\I Report. 2007), In 

Universit,· Colle ,,. l1ospi11I the Sl.:RVICO:'>I Ollicc: was established in :>.lay 2, 2005, will, 

proper n,,11.1c,1c\..> 1h01 the SLR\IICOl\l's birth Is pn:Jic.,,tcd on the nu11ud11\DI ,uuJ 

1nfl"Clltruttur11l dccny in  the public icf\·1cc and the need lO rc,crsc the trend so IMI the 

clt11cn\ will be 11,·oilcd walh the qUDlil) services. v.hich \\Ill be efficient, l11111sp;uenl ond 

lamely ,\, the engine of 1hc �crvacc dclhec)' proi;r.vnme, SERVIC0:-1 ,vni c ,u1bll llcJ lo 

change 1he ))Slccn of 5c,-·icc dchvef), which w.u dn,cn by i;o,en1mcn1·� .:ommitn,c.•1 10 

dchvcr scr\·1ce, and 0111,cn's e"rcc1�11on, ofSCl'\·1ce tlcli,·el)·, The role of the Sl:RVICO:'>I 

in UCII wiu to open11on.,,lt1c 1,o,cmmcn1 commumenlS unJcr SERVICO!\I as \\'Cl u 

coordinate formulouon 1111d operation of SC.R\'ICO:'>I Chnne� UC.ft Sl:RVICOM ,i.o 

has the 111�nda1c 10 monilor and rcpon pro� and rcrform.incc: under ScR\ICO\I 

obh1,a1lon\ and nllo ID c.vn ou un eys of �c" lees :u,d cu,1omcr �11\fatlion 

1l1e llospillll's Scrv1tc Oc:livcl) (SLRVICO\I) Un\l \\'U cs\Ablt\hcd witluo the llosp1lDI 

Services Oc:pJrtmcnl but dom1cilcd III Accident & Emergency Ocpanmcnt. UC.II, lbMl.ul 

I unction, of the SfRVlC0:'>1 lo tbt- l..lohcrslt) College 110�1111111 

• Spc:irhcad the lin,,·cr.ily Collette llo p11al ,lr.ncgy f03r 1mpru\'emen1 of service

delivery uuough Sl'.RVICO'\I compliance (CCll SERVICE CIIARTE.R. 2007)

• !\l�na&e the I lospat.sl's p:iuents' relations Polle) Including pro\ldlns opportunities

for cmiomer tccdb.\ck on i.crv1ces
, 1n,111u1c • Complain� Oncvanc:e proc;.cdurc includlnK ReJrc}s :-tco:hanlsn, £or the
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ll01p1UII 

l.nsurc the promo11on ot qu:ihty assurance nnd best proC$i.:cs 1n the Hospual'� 

pcrlormancc of its funcuon, 

l'cnodic review of UC! l Ch.utcr 

• ln\C\lig,uc rcASOn, for J)OOr/c:.,ccllcnl $Cl'\'ICC dcli�cl') nnd

• Identify i.crv,cc centres (Un1lSIOcP3rtmmlS) 10 be held nccounablc or n:wMJ.:J .

Cbuuncl> of communlcutlon of cnmplalnh In SIR\ lCO\t, t.CII 

·1 hcrt .,o, th1111ncl 1h10 1 h which an) p.1111:nvclicnl \\ho Is d .au,licd with the Kn1cc of

1111) dcparunenllunit 1n the ho1piial cnn use to get h1S1her aimpl:11nt1 ocro" to the UCI I

SlR\'IC0�1 oOiec ond M:tk n:Jrc,, lhtiC chWU1cli includci-

- Re�r1in11 complaints pcrsot111ll)' 111 lhe c�tomcr rcl:1t1ons dc!lk of the Sl:.VICO\I Unll

- Sending the complaints through the UCH SERVICOM c-m111l nnd

,Use of the ScRVICO�I �UBt!e�llon boi<�, 

It is impononl 10 know !hot 11lmost 1111 federal hc3\lh services 111 �igcria ha,c ll

SERVICOI\I unit The ogcnt)' h3!1 nlso cv11\ua1c:J the 1ervitc, of ciliht lcdcral teaching 

hoJpitah ond l·cde111I Medical Center• in the counlr), 

Conclusion -

lndc:.cJ, the Unl\lcn11y College llosp111d, lb:wan ha.\ gone filt In 1olline lhc l'cJerol 

Go,emment'I put to,,ard§ qualuy hclllth i,cn1c0 delh·CI)·. \Ve howe,·cr need 10 find out 

from the consumers ot lh�e hcolth care Jch�cry prollJ'lllllmc, lflNI) they ha,·c benefited 

nnd \\ hcther the) I.no" \\hat to do 1111d ho" to do 11, \\hen the)' lire no1 bcnefiiing enough 

,n thc:i,c nC\lo' dc,clopments in health care dth\cr)' >}'Item This then is the focu, or this 

SlUU)' 
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t;IL\l'll.R lllRI f 

:\l!ITIIOOOI.OG\ 

SIIHI) 1k,ll(O 

TI , · ·  ·., ,, n dci.cnr,11,c Ltudy, which ,vu designed 10 :lUC>S outpatients' pcrccp11on\ 1111d

prPCIICCS of the J)'IIICnU' rights 

'-t111I) 11r1:a 

Ilic \tUd)' wo.s CArned out at the Univcrstty College tlosp,1.al, lb,sd.Jn. !bad.in is the aipual 

c1l)' ol O)O Sllllc, Soulh \\'cstcm Nigena The city v.:u founded In the 19th centul)' from 

1hc Ohl O)·o Empire by the nccing refugees ,\ccording 10 Osund;ue ( 1990) lb.Iden ,, the 

�est city 10 the 5ub s�hamn Afric:i with M c,timnteJ populnuon of 2,SS0,593 (2006 

census) llus cit) i. eln��if,cd into three major ar= ictungs· the inner core 1111:as, the 

1r111151tory areas ond the 1uburb�n pcnphcn>I im:.as. There ore I I (clc, en) local go, cmmcnl 

ll!CIH in lbnd�II 

·1 he ,\cl c�lllbll\hing the lJCII \\II.� p.u.scd into Ill" in S?,cmbcr 19�2 10 crdblc medical

�tudcnl.J rcglstcn:d for UochclOrJ in t.lcJ1cinc 1111d Surge') (l<-1.D D. S) desn:c of  the

Unhcrs11y ol l.omlon lo obscf\c 1hcir clin1col poitini;i in Nigcno The p;1..,s. .:c or lh1s acl

brought 11.bout the cstabh,hmcnt of the I ,1cul1y of Jl.lcdicinc: Ill lhe Univcn11y Collei;c

l10$piul, 1\>3tLln in 1948.

Thus, emerged o purpo!.C·bu,lt pmntcr t.caching hosp1llll c:nru:civcd 10 oene the need for 

intematioMII)' compar.iblc mcd1c11I cduCAllon in \Vc!<t ,\frica. The c:onruuclion of lhc 

main building commcm:ed "'ith the l.1)·ing of the f •tmd�tion Stone: by Sir John 

!\kl'hcrson (then Oo\cmor-Ocneral of Nigcrii) in 195-l The Ho,p1t31. \\hlch had In 

Fcbru!lt), 1956 offici.3lly received Queen r;11,.1bc1h II u.nd l'nncc Ph,11,p. the Duke or 

Edinburgh, ndm111cd ,1, n, ,t p.11ent In ,\pnl 19S7 The completed func11un11I Hospital v.u 

form11ll) opened on 20 of November. 19S7 b) the rcpn:><;nt .. 11vc of I lcr Ror11I lltghncss, 

the Queen of Engl11.nd, Queen Elwibcth II 

In more thl.n four decades, the Un1,erslty College tlosp,ul, lbad11.1111.ts more tll.10 ju\t1fied 

the vi,lon of 111 founder� iu the .iimulus 10 mc:Jlcal eJuCAuon In \Veit Alri-4, • Cmtn: for 
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hn1-,:1l !i'.\,cllcncc 11n1I 1he h,uuon of ,�u:n111ic rncnrch in the mcd1c;sl ,cicncc-s lluough 

,c I,; tll\Ctll\)' College llo,1111al, !he Un1,cr�11y of lb:lJllll has been oblc 10 proJ11cc o,cr 

,000 Jo,;101� nnd Jcll\l\ll und 11bou1 the �c number of scholDII) pubh,.11ton\ lhrough 

rc:\�Ch 1n hcAhh MJ bcha\ tour.ii 1c1cnc:ct 1 he I l<up1ul iu,c:lf � tnuncJ O\'Cr 6,000

n,,r,;c:, .inJ 111111'\lvc:1 1111,c 1nccpt1011 nnd ac;vcnll hu11Jrcd1 ol personnel 1n ,\tt:dteal 

l,ubor111ory l'cchnolog)·, !\<lcdknl R�nh K«ping ond RaJ101!,1'ophy Thc.M: 1K in

lldJ,uon to teacher• or Community llcolth, Hn\·1rorunc:ntal l lmlth. t,;unc�. \hdw1vcs, 

l'\1bhc Hc.thh Care Officer,, l'oi.lgrodU4\c ltc..1d.:nc I ram mg 1n :Sled1c1nc:, Surg")', 

Oh 1, n, , ,nJ G)na.ctology, l'uc1halJ1CS. l'i)chlDlt}' C.o-nmunll)' '1c:dicinc, Dcnllstry and 

l.abor�IOr)' Scacncei. lllC 11lso oflcrcd for resident.,_ ,ck1n1, the I cllo�•h1p Otplomu ol the 

N�11on�I l'ostgr,ulua\c !-,icJic.1I College of Nii;crlli anJ the fcllo\\�fup of \\'est ,\(nc.sn 

Colkgc:s of Phys1c1on� 111111 Surgeons. All these lu\·c been �\iblc through go,cmmental 

nnd extra sovcmmcn111I \Uppon, but more �pccblly through the o\cr 12 million p.iucnu 

"ho h1wc pas�cd throu!lh th<' Ho�p1tal climci 1111d \\'nrch 

The lloipllPI has •IS Sp c1nll)' •nd Sub-Srcciahy di54:1plincs :ind runs 7S Coiuul11111,a 

Clinics Q \\eel,. 1n ,·,uiou. Oulpallcnt Dcpuuncn14 such u l'>1cdical Suq;kal, General, 

Children, DcnlAI, s1·c and Ob�ctrics & Gynoccolog1cal Clinics. \\'ith lhc promulB3t1on ol 

11 National Health l'ohc) the Unh cDily College HosplL:al bus 111km up 11>0: ch.tll�ngc to 

f�cr new direction,< ,pc�ially in nu:J1c.tl educauon o.nd cum,ulum de,clopmen1 

The out•paucnt dep.utmcnts 1irc the �o:.;(\nd fl(lrt of entf) in10 the Uru\'cnil)' Collcsc 

HOfTlltol The otl1c1 port or cnlr) ii the Accident and l,.mtl'£Cnc) UnlL The Out-pnucnt 

DcplllUYlents arc being run a\ chnici ,�here p.ll1cnb $CC tl1c1r spccbli�l pmctit,onen. on 

rcfcmil� nJ apPOmtmcnt b:ub. The p:iticnt could go home, be n:fcrrcd 10 other $pcc1ali , 

clinic O' adm1ncd through the clinic inlo Ille \\.Ud a, an ln•pat1cn1 undl when the cond111on 

ol the pat .. nt 1, ,ublc. 

The ,clt<eleJ 01·1-p.,1kn1 Dcp.utment, in UCH nrc ca1c11ori1cJ inlo the folio\\ ing. 

• Surgical Out-p;aucnl

• Medical Out-patient

• &ir, nose. throat anil c)c

• Children Ou1-pallcnt
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• Spccu1\ Trea1men1 Clinic (STq

• O�lcln.:� .111d Ciynnccolol!) Dcpanmcnt

• l>cn1.;i\ l)�p:ir1mcn1

h of 1hc:sc �ub-dcp:iruncn1s has �.inous special clin1cs 1hu1 ;ire run 1n lhc dc1>3nmcnl For 

mp\c:, 1',\cJ1cnl Ou1,pu11c111 lkpanmcnl hu 1hc follo...,1ng chn1c.-

llndocrmolog) chnic 

Card10l01» clinic 

G,nlro-c:nlcrology clinic • 

l'1)ch131r) clln1c: 

t>ermn1ololl)' clinic 

Gndcm1c chn1c 

Chc.st ch111c: 

Rc:!lAI chnic 

Neurological ehn1c: 

\Veil rcrsoru chnic 

llac:ma1ology clinic: 

The Ou1-p.,11cn1 Dcp.1nmcn\S nrc locn1c:J on the 50Ulh "ins (i;round lloor) of lhc 

Lini�c:nlt)' College l10$p1ual The other supponmg dcp;1nmcn1, locn1cJ w11hin the Oul· 

1>31icn1 DcpartmcnlS include: ;'1.lcd1cal Rcconl.s Ocpa.nmcnt. rhannocy, X-r.sy, NI IIS 

office, ,1cd �ol Soc:1.11 \Vorkcr Ocp:irtmcnl Md the p.1)·1ni: points 

Stud� 11opulntloo 

The ,\ud)· pc1pulat.on "ere male anJ ren,alc p.tl1cnts "ho were 18 )C41'S and abo,·c 

ottcndmg the Ou1-p.11ienl Ocp.1runcnts DI the Univcrsil)' College 1 lo�pll41, lbu.J.ln from 

rcblUAJ)' to April 20011 "'hen thi�.stuLI) \\-U conducted 

loclu�lon critcrlD 

I Pot1cnt. ,,ho oncnd the oul•p.11tcnts' DcpMtmcnl only. 

'2. OutpattcnlS who \\Crc 18 )'Cllr 11nd above. l'hc lo\\cr age limit \\,U set at Ill ye.11'$

ll' it "rccoi;nizcd u the age \\hen o.n 111dw1dual c;sn be oblc to make independent 

asscs\mcnt/dc.:bions iu e�1dcnccd by the foct lrull il is onl)' from 18 yc:,r :tnJ 

abo,e lh:11111' indl \·1dual 1\ eligible 10 �ote In Nigeria (federal Republic ol !>r111eno, 

1999). The 1Uturc of th11 sNdy demand\ that lhc rc,pondcnll be able to malo.c 

indcpcndcnl and objccll�c �,mcnt without 1ntcrfcrcnc:e, \\h1cl, ll person of 18 

) e.1111 iu,d llbo,·e should be Able 10 do. 

) p4uents "ho hlld ancndcd the clinic form� lhnn hvicc: oner n,fcrral
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pie size dclcr-min111100 

opulA1ton sur.c) or dcsa1p11vc study wins l'l\ndam sampling of l:p1-1nfo ,,as used, 

h Ill\ a,crasc popul1111on ,1,c ol o\ct three months period (l\o,cmbcr·Occcmbcr 2007 

J J11nlllll) 2008) The s:implc s11c Wll5 c:11.:.ulatcJ based on lhe avcr.igc populauon of 

l lcnH 111 the Out•pallcnt Dcp:utn1cnli for the prcccd1n& three month, \\hlch ,,11s 10.168 

IIC brcakdO\\ II II shO\\ n bclO\\ 

,,crogc Allcnd.mcc 

_,pcc1cd Frequency 

\\ orM ,\cccrtnbh: • 

Confidence tc,cl 

C11lcul11tcd S::1111plc Size 

,\pproi.tmotcd S,unrlc S11.c 

• 10,1<>8 

• S0.0% 

-4S.0% 

?S.0,{. 

•)71 

•380 

Therefore, the 10141 ,.ample 11c for the llUd)' wiu 380 

S.un11ll1111, pr-uccdurc 

·\ thrct ,t.ace unplinQ 1c.:h111quc \\Ill u� to s-,l�I the rc�pondcnlS.. It included 

lol\ow n1 

Staitc one: The ou1p.,ticnt dcp:irrmcnb \\CA: ,-U111ilicd into the f ollo"ln11 

l\.1tJ1 �I <>Ul·p�llcnt Dc�tmcnl (�!OP), Surl".ieftl Out•poucnt Ocp�mcnl (SOP) 

Treatment Chn1c (STC) F.::,.'T anJ Eye .md Ob"ctrtc.s 1111J Gynacc:ological 

The swnple �iz.c for c.1cb Dcpiutmcnl ,,,as then cakulftlcJ ll� sho\\n 

l ubk J. I

Ocp �r1menl
-

f \\Cn&\!C: allCUdllllCC U\Cr 

L :>-t..d [Sur 

1ul Out i,;11ic �l 

� 

-
gical Ou t•p111cnt 

Md i::)C 

too StCUlC.S and

\� 
rsr« 

n:,ccolo8) 

lal rrcii1mcnl 

I Cl anlc (Sl C)

r-=-1 To '"' -

tbr•• 111un1hi 
l4), 

2132 

26)� 

211 I I! 

)2 

I -
10,11,11 

f Calcul:ulon �2mplr- \l10 

--
2-ISl 10168"380 92 

2132•10168•380 80 

l 263-1 IOl681tJBO 98

2918 10168•380 109 

32•10168•380 I 
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!>lo1tc l\\o: l.:och dcp;ir1men1 \\U ,tnllificd 1 n10 units {oppcrults 3) The s;1111plc $UC of 

c.u:h unit wns lhcn dclcnnmcd b.lscd on

I A,·cragc 011.cnd.lnc:c for c.ich unn o,cr a lhrcc monlh pcnod 

2 i\ggrcgo1c a,cr.igc :iuend.ancc oflhc units 1n cacll dcp.inmcnt and 

Inc calculated r,.1mplc .izc for each dcparuncnt In "h,ch the units 11": ba$C'd \\DS done, G.s

ci,.pl aancd ,nth t.1bk bclo\\ 

rohtc 31. Ocparlm coLdunlt� "here porllclponl$ "ere ,elected 

Unil.S �o % 

E)C 7S 19 7 

1\nlcna1nl SS l•I 5 

O}nccology 36 9S 

Orthopc:d1cs 2-1 63 

Urolo&> 24 6.l

f. NT 23 6 I 

Gener.ii surgery 20 S.3

C .uJlno 18 4,7 

Renal 18 47 

Po�1nnl.il 1 l> 47 

Ncurolos.> 1 S 3.9 

[nd cirtnololt) 11 :?.9 

GllStnlentcrot<>g) 11 2.9 

Chet I I 29 

1 lcm1110l08)' 7 I !I 

Pl,1\lic ,urge!)" 4 1 I 

Oncololl)' 3 O.!I 

Card101honscic 2 o.s

Spcci.11 uc:atmcnl clinic 2 o.s

Taul 380 100 
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Sla�c lhrce: Based on lhc colcul:ucd s:implc stzc for cxh unit. rc�pondcnis tor the stud) 

"ere then sclcclcd u51ng l)'>lcmauc n1ndom =phns \Vhcrcby, \he s:tmphng· trlll!lc of 

each Unu's nllcndJnls pcr cltmc ,,-:u used along wu.h c.,ch un11's str,uu,n c g Gc�ral 

surscry Unit "11h on 11ncndllllLS of 60 it311cnu on the clinic d:iy, "hcl'C 20 rcspondcnu 

W(IC rtqutn:d I.C c.or.zo •3 lllis 1nd1c111cd that C�CI) 314 p:ilicnl or tfb) Ca5C·nOIC$, C\C()

third �,sc-nc;,tc ""s selected 

Onta. collection method 

l)31.1 "ere colltctcd through the opphcauon of qUA11t11 .. 11i,e mcth ,d. 11,c quanut:lltvc 

method Included 11 :w:mi-�tructun:d que�IIOl\l\41l'C 11111.I lhe rc:\IC\\ ol SERVICO:\f n:ccrd 

The sc:mi-�truclun:d qucsuonn1urc ,vM used 10 collc.:1 !Ulll from the tc\pondc:nt� on the 

follo,vlng: 

l Ocmogniphtc c:hllfllClell!.IIC5

2 •\\t .. ntcncu 11nd kno..., lcdgc ol patlcnu nghis 

3 A.�scrtion of righu ns paticnl,

4 Level or � •• Ul\U�tlon wnh l<T\ 1cc, rendered 11.lld 

s D3rric.., to u,c fullllment or p4tlc111,· rights 

The rc,·icw ofSl;RVlC.Ol',.I record� included the follo,v1ng: 

I, The number of pwplc who h4d c,cr lodscd compl:1ints 

2 The nistun: of  eompln,nu/commcnu 

3, Comn1on comrt.unlS or dcp.u-tml!'ll/unit where c:ompblnb frequent!) come rrom 

4 �todc ol oncnJlng tofrcwlv,ng lhe comploinU 

Truioin,: of research o�l�111nh 

Tluec Rc:-.c4":h 1,,,istAnb (Iv\) who \\cte vc:l'\cd in l'.nall�h and Yoruba illllBUil&Q "ere 

recruited nnd 1n11ncd b)' the rcscnrc:hct Lo i!Ulsl in :ulmini tcnni; lhc qucstionnom:s The 

ll'l!inm .- rocu ,,cJ on the objcc11vc1 ol the �tuJ)', ctluc:.il is�uc, �uch a., securing the � 

informed consent of pn»l)C'lhc rl:.lpondcnLS 1111d ma1n1.11lnmg eonfidenunhty of 

,nf, rm .tlon !upphcd b)' respondent, The appropri11tc \\11) of iw<ln11 the quc,uoru. :u ,�"ell 

,u writing JO\\ll the re.po= lji,·cn were 11h10 c::,;phaincd to th,· Rc,,c:1rch A.�1hianLS 

AAcf\,.t1d·. the rc"':irchcr :i.ntl the rC1SC.1.rch 1Uli,1.11nu went throuQh lhc question, item b) 

11cm dunng which the questions \\Cle c::,;plnmcJ 
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VaUdlty or in,lrumcnl 

To cn\urc the \ahd11y or the instrument. these (our �1cps \\Crc Lllkcn First, rclc\anl 

litcr.uures \\C:IC consulted 10 dC\cloping the 1n\trumcnts Sccondl}, the quc:suonMlrc \\:tS

con11nsctcd 1n 5tmplc l:nglish language for the 11$pondcnb' c.uy unJcr�tAnding Th11dl), 

the qucs11onn111rc also undcf\\cnt the 51;ns11ny nl colkagucs. other cxpcru .u well as the 

rc�an:hcr's !>Upcrv1Mir, ond thctr 1Uggcs1ions \\ere used 10 mod1l)' the qucsiionnairc 

Finolly, the 1iutrumeot \Villi prc-1cS1cd at the Dcnl41 Centre, \,;CH, lbod.lo, 

,\gain, to cn�urc: the vnlidit} of the 10,ttumcnu, \he followini; choni;c$ \\Cr<: cllcctcd on 

the qucsuonn11lrc after the prc-tci.L The column 10 qucstioo 2 \\htch ad.«! alk,ut age \\.i,

tncrci,cd 10 tlm:c: 10 take c.m: of rcsponden� \\ho may be 100 )'C.U) old and obo,c 

Quc,tion 3 \\11.\ ch.lllgcd to 'which CAtci;ory �I descnbcs )'Our ethnic ong1n' In question 

·1. the option, higher 1n'lt11utloiu \\M splined into 'Pol}'lcchnltJl';Cfl' and 'l nl\cr>ity'.

T,,o ne\\ qubtlon, \\ere nddw 10 the dcmogmphtc �-iion The} .uc ·could you tick from 

1he bc:lo\\ the name of)our chnic or out·J),lllicnt dcp,:utmcnt (question 8) 1111a 'whot ,s }Our 

)pcc10c u1111 under the chnn: mcnuanw nbo,c' (qucsuon 9) Option, \\ere ghcn onl) in 

qucs1ion 8. 

The qucs11on 'nu: )'OU 11\\llro: 1h11 f14llcnts hke )OU have rights 10 1h11 hospitaJ' \\1ll

changed to 'a1-c you t1\\1UC that you .u II p:,ticn1 h:1\c rishts in thii ho�plu1l' (qucs11on 10) 

Rc,pondcnls \\ho 'IOid no 10 this 1.1uc�tion \,ere then iru.tnJctcd io skip to qucauon 14 \\hllc 

,�pondcnl> who ,ndic..ied )-C>. "ere a,1.cd to list the l)'J"K or nghts T\\clvc blAnl. lines 

\\ere lcll tor the re�pond�ntli to \\rite t.hc.•.c rishts The quc,tton, ·wtuch of the rights )OU 

lined h11vc been opplicd b)' the hc:11lth \\-orl,;c:n 1n thi, ho<pital' 11\M ch.tn8ed to "which of 

1hc nshts lhted ha,c been npplicd to )·ou b)' 1hc huhh workct5 1n llus hospiul' (qucs11on 

12) fn the question on source• ol infom1Jt1on on pJticnh • righl>. TV "a\ added to radio

as an op11cm (quc�uon 13) The �ID!cmcnts under lhc q��uon '"h1eh of 1hc follo",n(: did

)OU c,p.:ucncc during )-OUr cum:nl vi�1l' \\.U adju,1cd lO rcOc:,:t the specific c..tdrc, ol

workcn who attend to n1lt•p.111COIS 1,e doclorl. nuncs nod mcchcal n:cord of1'1ccr wh1k the

tJ,ird to the hut ,t111cmcnt \\ IU changed from 'the mcdicnl �taff m:11nwns cqu.1I

conudcrauon• for p3t,cnu rc:gnrdles< of ,;oc:illl, cJuCAtlonal \\lltus, ogc .ind lany\lllgc 10

'the mcdic;,I record officer attended to patient.I on the b.1.,1, of lin1 come, tlnt KTVcd'

(quc,uoo 14).
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Validity or la1tnameat 

To ensure the v1hd11y of the Instrument, lhcsc four steps were taken Ftnt. relevant 

lt1mturcs were coruulted 1n developing the 1n,1rumenl\ Sccondl), the qucsuonnatrc Y.-as 

C(ID!itructcd 1n simple English laneuagc for the rei.pondents' US) undcrstandmg llurdl)', 

the quC$t1onn3ire nls.o unden\ent 1hc 1Crulln)' or collc:aaucs. other c.,pcru as "ell as the 

r=rchcr's �upcrvl'IOr, and thetr SU1licst1ons 'l>oen: used to modify the qucsuonn.a1rc 

Finally, the instrument "'U prc-icstcd at the Dental Centre, UCI I, l�d11n 

Again, 10 ensure the vahdity of the 1nstrumcn\S,. lhc folio" ing ch4nges \\ere effected on 

the qucstsonn1111� lllter the prc·t�t. lhc column m quc�uon 2 "hich nkcd about age \\a� 

increased to three to lllke c::ue of rcsponilcnb \\ho mll) b e  100 )CDn old and obo\e 

Quc�tion 3 \\as changed 10 '"htch calegOf) best Jescnbcs your ethnic ong1n' In question 

4, the opllon. higher institutions "u splined mlo 'Pol)1«hn1cr.-;CH' and 'Un1\cn.ll)·' 

rwo nc" qu�tion� \\Ctc added to the dc:mographie sccuon They arc 'could )OU tick from 

the beta,, the name of your clinic or out•pallcnt department (quciuon 8) and 'wlul 11 )DUr 

�JIC�lflc unit under the chmc mcnuoncJ 11bo,c' (quesuon 9) Options ,,en: g1,cn onl) m 

que111on 8

The qucs11on 'nic you 3\\lltc that pallents hkc )OU ha,·c rigl,u In th1, h�pitAI' \\llS 

changed 10 'lire )OU 11wuc th•l )'OUM II p:lllcnl h1ne righu 1n th11 hospital' (quc5tion 10).

Respondcnu ,,ho s.,id nc, 10 thl!i quc,tion \\ere then 1n11ruc1cJ to slop 10 quc:11100 14 ,,hile 

rc1ponJe11u "ho 1ndic:.1tcd yes, ,,ere oiled 10 list the l)�$ or nghts T\\ehe blank line, 

were lcll ror t.he n:\pnndcnts 10 \\nlc tbc!IC rights The que,uon. '\\h1eh or the nG,hu you 

ll\lcd 1\4, c been a.pphcd b)' the heAllh ,vc,rlcrs In 1h11 ho.-pital' \\'aJi changed to 'which of 

1hc nsht1 1i,1cd ha,c been apphcJ 10 )OU b)' the hC11lth wc,rlcrs 1n this hosp,uil' (que�11on 

12). In tJ1c quc,uon on sources of inronn3tlnn on p.llicnis' riahu, 1V WllS 11.tdcd 10 na.ho 

u 11n opuon (quc)tlon 13) The sllllcmenu under the qucs11on '"h1ch of the foll0,.1ng did

)'OU cxpcnencc during )Our currc:n1 ,·i>11' \\M aJju,tcd to rcO«t the specific: e&drcs or

w1irken who 11ucnd 11.1 ou1-p1111cnu 1 e doc11>rs, nurses 1111d mc-J1cal rcoord ofliccr "h1lc lhc

llurd u, the tut Wltcmcmt wiu ch4n11cd from 'lhc mcd1c.'ll stoff mA1nwns eqUAI

con"dcra11oni for p:i1ienu rcsa.rdlcss of social, cdu,:.ttlonAI iu1u1,, 11sc an.t lanaua11e to

'the mc,Jiclll rc,.--ord olliccr aucndcd 10 p.atienu on the �ils of flrs1 come, flnt ICl"cd'

(qUC$llOn 14)
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l'hc sc:ile 10 rnlc lhe d1gn1ty 11ccorded respondent, b) heallh care pro, ,dcrs "ere changed 

fr<>m 1-5 to 0-10 (qucstton IS) l'hc quc�uon on hO\, long respondtnLS hnJ 10 ,,ail to !-CC

lhe doctor at their ln,1 VISil \\llS mnJc open ended (quesuon 16). ll1e qucsuon 011 "hc1hcr 

rc�pon1kn1s \\ere ,nfonncd 1ftherc WllS II dcla) while \\,llltng to 5CC the doctor .11 the1r llut 

"'"' wa.1 rc1110,cd 'Inc questton 'h:iH: )l)U c\a tried to iuscn your nghl l1S a p11licn1· \\� 

changed 10 'hnvc you c,cr tncd to assert your nght u II p.111cnt 1n this hosp1131 or Sil) other 

hosp,t:il' (question 17) \ quc:.. ;on a.sling the respondent, to dc$Cnbc n, s;sttsflllllOf} or 

not-sa11,1llctory the �Cr\lC< th.:y rccc1\cd V.'IU included ,u qlle\tton 19 The ltu.1 quc-'hon 

,,h1ch w.is 11ddcd \\11.\ tbnt the �pondcots were clcd if thC) had lUJ!SCit1on, for the 

1mpro, cmcnl of pnucnu' nght.S. 

Roll:1111111) or ln,trumcnt 

Rclinb,lity describe. the .1ccur11ey or constanc)' or precision ol 3 mca\urtnc tn\lnuncnt To 

ensure the relinb11il) of the instrument. II \\.IS pre-tc)lcd among 32 p:ilicnts al the Dcnml 

Centre UC II, u ..citing tllllt .!Iha= .11miw ch:inu:tcn111c, "uh the atudy location bu1 which 

,, not located ,n the snmc "cln1ty Y.11h the llUd) she in order 10 prc,ent the di!Tusion or 

lnformMton l,sing 1c,1-rc-t�t rcliab1ht), the qucstioruwrc wa, lldmirus1crcd to 38 

rc.spond,:nb at the prc-1csl but 32 qucs1ionn111rcs \\Crc n:turncd Th1 , \\4'> done to cheek the 

con!lbtcnc) 1n the response, of the rc,p,,ndcnts, ,\ rclill.bilil)· co-cffictcnt of O SSS wu 

obtained 11�ing the Alph11 Cromb:u:h rclinbihty co-efficient This ,ho,,� th.&t the instrument 

1s , cry rch!lble 

• 

l)a&a c<lllcctlon 

Titc qu11nti1,u,,c dll14 using n scm1-s1ructUrcd queollonnairc "ere coll«tc-d from Fcbntlll)' 

1o ,\pnl 200ti, Three tnslncd rc.sc-irch lli\l�truil.\ !!long "ith the re ,c.lfChcr conducted .i (11cc 

to fotc: 1nt.en·icw far rapondcnu recruited for the �Wd) l11t dal.11 colkcllon took pince ut 

the momlng and 11tlcn1oon clinics from �lonll.1y to 1:rid11y whkh " the time the Out

patient Dcp.utmcnts arc opened The i=rchcr supervised the re ,c:uch �hwiu for 

cllcc11vc doua collccuun and held o dally mceung wllh the rc,c.:irch U\l'�li durtns "h1ch 

the administered qucsdonns1rc, "ere scrutm•scd for complctcnCJos a..nd to dct«l a.ny 

,m:1,,ul.int)' In cdd,uon. the rcseArCh c..siS1Mb \'.ere adcq1141cly tnfonn,:J ""'" mo,nlng ot 

&he dJII.A coltcctton penoJ, DboUt the DcJW1111cn1,unn where Ja, .. would be collccncd tor 

the d.ay and ,veic gi,·cn the rnru�ul.u number IO be 1n1cr. ic,,cJ m each Dcp.uuncnl nnd 

uni! The que�tionnaircs ,,ere ndm1nntcrcd while thu Jlllllent4 \\Crc \\11l11ng 10 �c thdr 
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doctors 1 he re, iCW of the record 111 lhc UC:11 SflR \ IC0)>.1 office commt'nced after the 

collec110n of the qum11U111,-c J:114 using 11 scmi-ltsucturcJ qunuonnA1rc A �hcdulcd d:itc 

"'" "rrotnt<!d fur the 1c111.1I conduct uf the SI RVICOl-1 review of r�ds aflt'r

pcmu tun had been IOUs}ll :and obuuncd from UCII SI R\'IC()\1 Offitc The uamcJ 

�.1,ch 11\11sU111t, \\Crc c:mp!O)cd 1n the d�t• c:..uacuon from the r�rd, Inc record\ 

!ICO cd h� nn 111J1ailor of p1111cn1• uuuting on bc1ns tratcd right or c�crcr ns lhc1r n£ht• 

au P4llcnb 111 n hoiplllll scnani; 

Thcuro:llc11I I ramcn11rl. 

1 ht" !'Ill C. I.DC :\lodd 

I he l'k.1 C I DI �IO<lci ,,J, dc,clopcd b) Green, Kreuter, and �ule11 tn the: 1970J I he 

PRI cr:ou 11CIOl1)ffl )IAlldi IOI l'rcd,spostnE,, Rcmforc,ns. trublmg Constructs 1n 

l'duc:�1101U1l Env1ronmcntal Oia£110SIS and l ,111uauon. The l'RE Cl· DI model I\ 11 

fnamc\\ork for 1hc process of S).icmatic Jc,clol'fflCnt D.lld cvalu11llon of bc:llth cducauon 

prognun• An undcrlyins prcmisc of tins moJcl ts th:11 hc-:llth r:ducauon 1s dependent on 

-.olun1nry coopcr.a11on imcJ pllnlc1r:1uon of the client 1n o proc�!I ,, hkh allow, pcnoruil 

dctcrm1na11011 ol bcha,,oral prucuccs, ond th111 the dcgn-c or change 111 1..nowlcdgc 111\d 
hcahh rn,cucc is dirc"tly rct.11cJ 10 the dc�c of Kli•-c pnnic1p,111on of the client (Green 

Krcutcr 11nd 11�llllC, 1980) 

llicrcforc, 1n this model, uppropn111c hcallh cducauon 1s cons1dcn:d 10 be lhc inter\ cnuon 
(tn:.1tmcnt) for a properly d1ni;noscd problem 1n 11 1ari;.ct populauon llus moJcl 15 

mul11Jimcn11on1I loundcd tn the M>Ctlll.,bc:h11�1onil Ktcncc:J;, cp1dcm10l0g)', :Mimu11s1r,u1on 
and cdu�ntlon ,\1 such, 11 rccosn11� thlll hcollh and health bchn\tors ha, c mult,plc 
cau\:1tlons "hkh mu,I bo c,·alUAtcd in onlcr IO �urc appropn11tc 1n1cncn11on The 

comprchcnll\C nQIUl'C of l'Kl·CllDll allo\\-. for applic.allon an 11 ,.incty of JCIUngs �uch :u 

school hcallh cduCAt1on. p1111cnt cdu�uon, can1munh)I hcallh r:duc.iuon, and d11tet p.i11cnt 

ewe 1ctuni;s 

l'rtdlljlOSins: l'•cll•n - llt11 I!, 11n) dlluactcrl\llC� of " pcnon or poput.1100 lhAI 

m,,t1,.1c, lictu,1or pnor IO th� oc�-urrcncc of that bch11,lor nil, lnclulks l.:no,,tcdgc. 
belief._ ,ulu� and 11111tuJcs They 1uppon or 1nh1b11 bchav1our In th11 stud), II ,ncludcs 
the i,warcno, and kno\\ lcdllc or the out·pallcni. of lhcar right> iu \\ell a, their 111u1udc 
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to""llrds aucrt1ng 1he5e pcrcchcd nghu ru \\'ell as luio\\lcdsc of lhc Sl:.R\'ICO�I ofli� 10 

lod&c complau11.1 1n c.isc: of M} , 1ola11on 

F.nahlini: f.aclu!' - Th� o.rc foctors tlal f11c1hui1c the pcrtomiancc of an 11c11on c g 

ll\'iltlnbthty, occcs)tbiht), offordab1h1y of ltSQurccs, skills needed 10 perfonn the acuon. 

IA\\$ CIC: l•or this JIUd), the enabling factor 1ncluJc DCCCU1h11it) or llCH Sf:R\'ICO\I 

olli,c. sclf-cfllcacy 10 be able 10 o.ucrt ni;hlS, 11b1hl)' 10 "-TIie CQmplatnb :.,nd drnp 1n 

SI' RVIC0\1 sugge.111on bolles or 11b1h1y to u11hzc the 1nlcmc1 10 1end a 

comp131nl.Sfco111mcn1s 10 the I 'Cl I SI RVICO\I office 

ltclnforclne focton • 111cM: 11n: !><"111,c u.nd ncg.itl\c consequences of 11n 11c11on, 

including \OC1al �uppon, peer influences (1nllucnc:c of sign11lcnn1 01hc�). 11d\'1cc and feeJ 

back of health-can: prov1dcn1 and phyJlcal con�ucnccs ol bcha,1our. !'or thh, Mud), the 

n:1nforc11ng fo.clors include support from co-p.,ucnts in 1&.\..crting righh. s11ppon from 

health \\Orkcrs and hospual manJgc:mcn1 an the o1UCrt1on ofnghts 

\11pllc.1tlon of the l'IU:CC:nl. ;\lollcl 10 tile r�r«ptlon, anll practk<, ttluilng 10 

palltnh' rti:111, 111 tho., IJnhcnh� Coll�gc llc,1plt11l 

In \hi, \lUd), r-lpondcnL, \\Cn: 1Ukc:d 1f the:, wcic: \\11JC of thc:lr rt&ht.s n.� pallcnl� in lhe

hosp1111I, thoie ,,ho lnd1ca1cd tha1 they \\trc •".uc \\CTI: asked to l151 the l)pcs of rtshLS 

they \..no" (Quc,11ons 10 end 11} R�J)Ondenu "'ere 111\0 iukcd ,,hcthc:r they had ever 

tncd 10 assen trn:tr ngh1s as �uenls In the hospital (Question 17). Those \\ho 1nd1ai1cd 

1h11 lhc) did \\iCIC nsLcd 10 Male lhc outcome of the ASscruon of their nsJ11, a., ra11cnis 

(Question 18) l ·unhcnnorc, n:'P(>ndcnts were o,kcd ,,hcll1cr they pctcci,cd "") bar-r,er lo 

the Culfilmcnl of p.,ucnts' ngll� in the hi»pia.l, rc:-,pondcnu who affinncd th111 the> dill 

pcn:c1,c \\en: asked to ,1111c the (ICT'CCI\·� b:trncrs to the lulfttmcnt of p,u,cnu' risht• 

(Qucsllons 21 1111d 22) 

Oat• proct"lnc:, 1100l)�i, Dnd maoai::cmcnt 

lhe qu,,11, ,nn:urcs \\ere �nall) nu1·1bcrc:d and \\ere u,cd 10 develop A coding guide 

Thcre:tl\cr. Ilic: questionnaires were coJcd lllld D tcmpbtc for the entry or U1c q1J311lllatl\c 

dal:t was rrcr-1rcd Usin& the cod1na guide, tl· � q1W1tiWl\'c dalA \\'ere entered into the 

computer ullni; the: S1111nucal l'ocl.:nf:c ror the S, �••I Sc1mecs (SI'S'> ,cn1c,n 12) 11:111 

l'lhcrosofl c;,..ccl wft\l.111c pro[lfllm Frcqucnclc• were gcncr�cd for all the ,.inal>lo \\lllle 

dcscnph,c ,11ustics \\:U aho u�J for wmc \'lltiJblcs of 1n1crc.\l Ch1-squan: si,11s1ics, 

/\NOVA, T•tot \\ere used 10 de1cnn1nc the strength or 11uoc1tlllnn bcl\\ccn sc,mc other 
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tov.111d$ 11,scning 1hc5.e pcrccl\o!d nghlS llS v.cll :is knO\,lcdsc of the SCR\'IC0\1 ofl1cc 10 

lodge compla1n1, 1n CAsc or nn)' v1ob11on 

F.1111bllnl! fo1c1uri. These urc fnctors th.11 lni:ihuuc t.hc pcrtorm:mcc of nn 11c11on c s

ll\"all:ib1lity, n<.ccu1b1l11y, :iITord.ib1ht) of resources, 1k1II, needed 10 perform the action,

l:i"' ctc Por this ,1udy, the cnnbhng factors include 11CCC$Stb1hl} of l GH ERVIC0\1

oflicc, sclf-cllic.acy to be 11blc 10 iuscn nghts, Dbtlil)' to \\ntc compllllnls 11nd drop in

SERVICOM �uggcs11on bo"cs or 11b1h1y 10 uultz.c lhc 1n1cmc1 to .1end 11

co,nplntnl. commcn1s to lhc UCH "i6RVICO\l ofiicc

ltclnfurcine f11ctor, - 1l1cs.c o.n: pos111,-c 1111d ncgllll\c: con$Cqucnccii of on ncllon 

including oc111l suppon, peer 1nlluc�c• (1nl1ucncc of slgnificnnl others), ad, kc ond kcd 

b.ick of hcalth-cMC pro\ldc� und phrsic:il COJISCqucncn orbch.l,1our l·or lh11 stud}, lhc 

rc1n(on:ing f;u:10111 include ,uppon from t<>-p.'llicnts tn =r11ng 11ghts, suppon from 

health ,,orkcrs :md ho�pnal IT\llnJgcmcnt In the .:wcrtion ofn£hts 

t.pplicnllon or the 1•rucrn1· :\lodcl lo lbl' pcrn:ptlun, <Ind 11raclltc\ n:lallnl! 10 

fl"llt-nt�· rlJ:hl\ ;tl the Unh enll} Cullcy.l' llo,rllal.

In th ,tud)', rc)pontlcnts "en: 1ukcd 1f 1hc> ,,crc 11\\lllC of their ri&hL\ M p111icn1s In the

hospital, those who 1ndk:itcd lhat lhcy "ere a" Jrc wcn= asked 10 hst lhc IYJ>CS of nghts

!hey kno"' (Qut:�t1on� 10 11nd I I) Re1J10ndcnt, were also asked \\hcther they h11d ever

tncd 10 uscn their nghts as f1,1Uen1s 1n lhc hosp1llll (Quc,uon 17). Those "ho 1nd1ca1al

that 1hcy did \\crc ukctl 10 ,talc lhc outcome or the llS�crt1011 or their righu ., p.111cn1s

(Quciuon 18) I u11hermorc, rc�J>Ondc:nu \\Crc a,l..ed \\hclhcr they pcrccl\cd 11ny b.uT1cr 10

lhc fulfilment of (l,lllcnu' 11ghu in the hwpilAI, rc,pondcnu ,, ho affirmed lhnl they J1d

pcrcc1,c "-Crc mkcd 10 �1a11: the pcrcc1,·ed �men 10 the fulfilment of ro11cn1s' nghts 

(Quc�ltoru 21 lllld 2.2). 

Da1a 11rucc,,ini:, an11l)�h and maaagemcol 

lllc qu.c,l ,nr 11n;, \\ere �nall)· numbered ,111.J "-Clc u�ctl 10 tlc, clop a cod ins guide 

ThercAflcr, the quc,11on11111rc, wet,) coded o.nd a template (or the entry of U1e quan1i11111,c 

data \\":IJ rrq>:in:d Ustng the coding gulllc, lhc qt.W1t1W1, c d,u., \\ere entered in10 the 

computer u.ms the S1111i,11c11I l'act.::tgc for the Social Sc,rnccs (Sl�S ,cnton 12) a.nd 

l\hcrmol\ c'.\Ccl ,ol\warc progn,.m fu:qucnc,c, "ere gcncra1od for all the wn�bles \\hlk 

dcscnpll,-c ,1111111"' ,,as nlw u\Cd for !Cmc ,ariablcs or io1crc.s1. Ch1-\(\uan: '1at1wcs, 

ANOVA, T-ic,i "ere u.cd 10 dctcnn1nc the 11rcngth ol U<OCtauon between IOfllc othcr 
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variables The rauks wae Pft*all!d In llbleaaad OMIISI,� 

office were reviewed manually ne,- 11111 IOf1od lil,11 ali'diil'I� 

similarity. The analysiJ was then dono bucd on hqueacyof'llleC1111q1P,liifilta:iiil: 

sorted and comparisons were mado with die '"....,_ fiom Cho � 'J1ij! 

qucstiOflnaires were kept In • socuml place when lben, WU DO w-udloebed IICCNL 

Etbl"•I "o••ldenlloa, 

To ensure that this study confonned IO scientific princlplca ad iacemldanal .,,teal

guidelines required in rcsc:an:hcs 111wilvlna human subjoc:ls, tho followfna ..- wm• 

IAken. 

I The p,:rn1is.sion of the Unlvcnily Collcp Hotpllal manapmeat - IClllpl a

rece1\'N .so as 10 allow lheir paUcnlS IO participate in the ,..,_K.h. � Iba 

pcmusslon of lhe UCII SERVICOM offic,c W&S IIDllpl Mel obtaJnad be&n Iba

re\ 1ew of records 

2. The informed conscnl orlhc: part,c,penu was obcalned after havln1 oxplalned wfllC

the $tudy was al1 llbou1 lo lhcm, in lhc: laquago Ibey cuiJy ·�

3 l'Dnlclpauon \\"IIS \olunlal)' as lbc respondents were IIOl com:cd uid "'•e .a.et IOld 

they could w1thdnaw lhc11 part1c1pac1on al 1111y SUV without any ldwalO cffl:ct aa 

the qUAhry or care they would rcce1wc.. 

.a. Confidcn1111III) or lhc infonnAl1on svpplicd b)' rcspondeaa wu emun:d II DO

idcnuficr was Included ln the qucslionnain neither WU the lntwmarina •iflllled 

d1\-ulgcd 10 any other person. 

Llmlla1lon1 or ,tudy 
The following hm1i.tlons "''Cf'C upcracncod In the couno ottho ltucly 

I Due 10 hm11Alion1 or IIIIIC and rcsourca. die slUdy could DOI be conduc1611 +1+0111&

the cnurc UCtl paticnll u only the OUlpldml depM11-t of die Ualws.

Collcac llospual, lbadan were mcd. 
2 The pre-wt had 10 be conducted at the Omlal CCDlre UDIVWIII)' Colllp ffolpital, 

lb6d1n. which ii located OJIIIC»lle 101h holpjlal compla. wlllD dle.pn,pa•d.p,. 

1at 111e (Obarcml Awokn\1> UrJ,•lit)' T11 cbl .. 'lalpilal) wa DO lcntnr &s5"1e

due 10 mnpt condltkm suc:b u Iona di,.._.-' CIN&,e.

l Tho conduct or re¥19W or tbo SBRVICOM 11,eo1d wu delQwd 1111111 aa tu�

hu been 10U&ht 

JS 
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.\ Small number of compl.1intslcommcnu \\ere a\11ilablc for rc,·1c"' nl the

Sl:.R \ lCOl\.1 unit. hence hnlc of the �ticnts gric,.incc-.lii,\cr1Jon ol ngh1, \\ere

115scsscd 

• 
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Cll,\MLlt t-Ot.lR

Rl'SLLT'> 

Ocmogrn[lhlc cb11rncten,tie, or rbpondcnh

The Jtmogr.sph1,:; chiracle 1�11cs ol ::he rc,p inJcnu an: prci,cn1cd tn r:,blc 4 I �tore lh41l

hulf (58.9%) of the respondent.� "ere fcmlllcs. The m1jort1} (79 7'!/o) of 1hc respondent�

\\ere of Voruh.> ethnic 1:,1oup "h1lc: s1,l) .. ,hrcc percent \\Cte Chnsuans. About onc-1h1rJ

(35 4%), of the rcsp< ,ndClll' \\ere 1nu:lcl"i while s�,ty-nmc (I 8 2%) of the rc1ponJcn1, \\ere

sclf-c_n1plo)"cd Se,cnl)·>ll< pcrccnl of the rcsponJcnU \\ere m.uncd, re:.- (12 1%) \\ere

�,nglc and a r�" ( J ,2,..•) ,,ere widows. The rcsponJcnu were groupcil 1010 11gc l!fOUflS

fig. ,I I shows 1h.1t 10-1 (27.4¾) of the rc�pondcnl5 ,,1:rc 61 )C.US and nbo,·c fotlo"cd 

eloscly b.)' the 1 1 -30 )Car �gc group (IOI or :?b b'4), Ten (2.6%) of1hc rcspondcnl5 "c-rc

20 ycors and bclo" The mean age of rcsponJcnu ,,_115 -16.:?::l 8 4 yc.\rS One hundred nnd 

f\,o (26.8�•) of the rcspondcnU had scconcWY cduu11on ,,hllc 22 (S.8¾) hlld v�;i11011al

couca1ton (Figure 4 I).
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Tobie -1.l Uemogr.i11hic Cb11nactcri,lic« nfRc�pondcnl\

Ch:.ractcnsttc� No 
' • 

-

-

Sex 

M:ile IS6 
-I I. I 

Female 224 
.5ti 9 

-
---

Total 
)80 

100.0 
-

--

Al!c l!roup 
20 ) cars 1111d belo" 10 

26 

21-30 )CMS
IOI 

26.6 

3 t-10) cars
• 69

I 8.2 

-11-so >co.rs
,\11 t 1.6 

51-60 )'ClUS
S2

13 7 

61 ) cars and .ibo\ c I ();I
27 4 

}'lc:in ngcc.16.lllli 4
�-

Tot:il 
380

100 0 
---

---
-

---

l.thnlc croup 
IIDUSJ 

IS 
).9 

tabo 
52 

13 7 

\'orub.t 303 
797 

Othcrl 
10 

2. 
-

-

Totnl 
380 

100.0 -

l\lnrlt:al �talw 
t. lo.rricd 

2ss 
7S.li 

Single 
,16 

12.1 

Divorced 3 
0.6 

\\ ido" 
43 

11 .3 

-
- -

-
-- --

ro1111 
380 

100.0 

---

-

Rcll�lun 63.'2 

Chn ,11.,n1l)' 
240 

hl11m 
140 

31>.S 

-
----

-
-

Totul 
)80 

100.u

--
-

-

--

-

Occu11:itlon 17 4 

C 1\·tl S 'I"· ,11 I 
6b 

Sell cmplo:,cJ 
69 

IS 2 

Fa.,mcrs 
31 

S2 

Tmdins 
13> 

}5 S 

Rcllrcc 
32 

84 

Dcp<'Nianl 
23 

6 I 

!'il\lJcnl 
�4 

63 
-

.::-- ---
-

-

--
- JSO 

100 0 

I 01.1I 
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T1bh: 4.1 Demngruphic Ch:aractmsllo or Rc.,pondcnh

>;c, ,.. - -

Chanic1c:nst1cs 
Sex 

7\1.ilc 

--- --

15<> U I 

224 
58 9 

--�
-

--

--

Female - 380 l 1)0 0 - -

Tot.ii --

,,i:c i:rou11 
20 )iCllfS Md bclO\\
21-30 years
31-10��
-11-SO )CatS

St-60 )CMS

---�---------- -

• 

10 
IOI 

69 
44 
52 
104 

26 
26.6 
18 l 
I I.<> 
13.7 
27,-1 

61 )car:> nnJ abo, c
r-.lCllll agc-16 ll I 8 4

- --

Total 380 
-- --- --

£thnic i::roup 
UoU!,,1 

IS 

lgbo S2 

100.0 

3.9 
13 7 
i9,7 

-
- -

Vorub:1 303 

OIiier, _______ -!,.IO�--------�l-;:;:-�----

Toh1l 380 
100.0 __ 

,1arlt11l 5latus

l\.1Mricd 
Sangh: 
Oi,orcc:J 
\\11dow 
To1.-1 

-

-

288 
,16 
3 
4] 

----

380 
------

---

Rclli:ioo 
Chri\11dn1t) 

_I 111.m 
Total 

240 
1.so 

380 
----

-----

- --

Occup:atiun 
c1�11 Scnanl 
Sell l:mplo) cJ 
r11rmcr. 
Tnadini: 
Rcurcc 
Ocpcn�nt 
Student 
l 011111

--

6b 

69 

)I 

13S 
Jl 
lJ 
2-i 
lSO 

--
-

7S.8 
I ::? I 
0.8 
11 J
1000 

b).l 

Jb s 
1000 

17 t 
16 2 

ll '2 
35 5 

84 
6 I 
63 

1000 

-

-

-

-

-
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Departmeats/uall1 wlterc partldpaats were Nllcted 

Table 4.2 shows the vanous cl1111e1 111 the Out- Plticnl n,p.111..mt where lbe p1d11111 •••

randomly selected The eye clinic hid the blghcsr aumber or rapondc• (Jt 7'1) 

followed by anlcnatal clinic (14.5%) and l)'IICICIOlop:,,J cJiaic (9.5%). Cardlothmlldc and 

the Spcc,al Treatment Cl1111cs had the lcasa IM!lbcr of r,1po1....,11r• witb (0..,,.) 

rcspondcnLS each 

Table: 4.2. Departmc:alslualb wbcre partldpaab were ldeded 

Unus No " 

E>� 15 19 7 

,\ntc:n.1141 SS 14.S

O)ncGOlogy 36 95 

Onhopac:d1cs 2-4 6J 

Urology 24 61 

INT 2l 6 I 

General surge') :?0 SJ 

Cardiac II 47 

Rm.ii 11 47 

f'ostrutal II 47 

Neurology 15 39 

lndoa,noloio I I l9 

(l I lol) II l 

Chet 
I I 9 

IIKm.ltul 
I 

l'lul1c: Surau, 
4 I I 

One lol) 
0.1 

Cu.s ...

SJI« I Ifft 
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Tobie: -4.J Pntlenh' 1l\\1trc:nu., by dcmoi:raphlc cbaraclcrhllu
P ,111u;7 

I \\I :arcnc!� or (!:llitnt•' right< • -r Tntal % -T :\r

Cbnnictcri\tlc, �' ("/•} . ,:.:o;..,(..:.•!.:..•>'----1;..-_ 

,\�c 
I -- 12 o-1-s1 o oii·

121-30 )C.'.lrS 1
29 (28.7) I 72 (71 3) 101 (100.0) 

31-10 years 16 (23 2) 53 (76 8) 69 (100 O) 

1 41-50}t:U-S 8(182) 36(81 8) 4-4 (1000) 

SI- 60 yc:i.rs 22 (42.3) 30 (57 7) 52 (100 0) 

61 )Cllt'S 11nd abo\C 20 (19 1) 84 (80.8) 104 (100 0) 

� ·ro1:al -� ---'-95 (?5,7_ )_ 275 (7-IJ) • 3;0 110-0.01 

l .:------4----+----�--�-----
Scx 

2 I 83 U.13';
--1

�\a.c -16 (.!9.S) 110 (70.5) 1 1S6 (100 0) 

\ F cm ale ____ -j-.::,.5.:,.1 �22.:::,::ll::,i_ __ µ.:l 7:.:J�7 7�2:1--1-.::.'2-=;?�:.· :i.,:1:!!00�0:.i...."'""""-.-..:.--

To1:1I 95 (15.7) l75 (7-1.l) J .U (100.0) 
-"'"' 

62 161 o.oou•
______ _J-
F. du� I io o I I So fonn:11 7 (9 3) 6S (90.7) 7S ( 100,0) 

Pnmory 10(13.0) 67(170) 77(1000) 

secondary 17(167) 85 {83J) l 102(1000)

Voa111on:1I l 12 (54 S) 10 (.IS S) 22 (100 0)

Polyr.-;Ch 2·1 {J.e 4) 30 (SS 6) s.; (100 O}

Unhcn11) 27 (S4 0) 23 (46 0) 50 (100 0)

To1111 97 (l�.5} l� (7-i..5) )'-0 (100.0)

----+-- -1-ltcloeion 
C.I , 11an 70 (l9 2) I 70 (70 8) :.;o llOO 01 

� 
1 .. un1 _ ...-=,27.J!.? ll..- I UQ!.§l.�,..:l.;;;:4il I JO 0

j 
folal - 97 (Z5�} t'i,J (7-1.5) JSO l I 00 0) 

- -
l>rcopatlnn :19 (59 11 t,6(1l00) 
C1VJI scn.UU 27 (40 9) 
Sclf-crnpl<l)c:d ll()lill 47 (6-$ l) 6q (100 0) 

lnd1ni; I :?.S (Ill 'l 110 ( l Sl I � I 

llctuc:c 6 (4S 01 
:-1 ,1s o

:? I I 

l};pmd4nU 5 (: I l 15 ,� t) "\(IUOO 

!iiwdcnts ? f. !) I I.: Sl 
:J I

I l

I ulal 9� flb..9) l'� \7l.l) J,l'i (100.111 

0 0:1 • 
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Ou1-pa1irnt 
1 Orp:irtn1ent 

'.\ledic.il 38 (42.0) 
Sur111cal 16 (20.0) 
O&O 26 (23.9) 
E.NT & I! ·e 17 17.3 
To111I 97 (25.-) 

I 

I .S3 {S8.0)
64 (80.0) 
Kl (76 I) 
81 82 

1281 (74.3) I 

17 
I 91 (100 0) I I 

so (100.0) 
109( 100 0) 

I98 100.0 -I
0.001 • 

-1- ----1-- _j 
j 

• �1gnifiCAllt •20 )Cllr5 and bclO\\, -farmers, .-S"fC "� C..'1.Ch.ided for h.1\"lDS II cell count

of lc:�s thlm S 
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Rcspondenh' ,ourcc� of inform111ion on pallcnt,' bill of rij!bl,

Source of infonn1111on 01. p.ihents' bill of nghu .,, aalablc to respondents uc presented an

t.ible 4.4 belo\\. Of those .,.ho were aw':11,:, he3lth \\odcrs consu� the highest sourc<

of 1ntonnation on p.,uents' nghu (44.J,�) follo\\cd by sclf-pcrccpuon. (JS t••J Only

), I �l, rc�pondcnlS cxh mentioned the Internet and kpl pncutaoncr n:spccu, cl) au thcar

source of infonnation on pn11cn1�· ri£hu

Sources of anlc•rm. 110n --� 

Health workers 43 
44) 

Sclfpcrccptaon 34 
JS I 

R.adi<WT\' 19 
19 6 

Joum:allbook 11 
11 l 

t·ncnds s 
82 

SER\'ICO\l's pos1cr 6 
o2 

Lcg;il l'rllctauoncr J 
j I 

ll1c Internet 3 
l I
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Kuo,, lcd�c or each bill of ri�bts h) 1hr rnpondrnb

TI11: respondents' le, cl or kno"' ledge about 113ucnis' bill of nghlS ,� sh<>'"11 tn table 4 S

TYochc percent h:ul the kno,,lcdgc of1hc first bill ofrighis �one oflhc respondents l..nc:Yo

the twelfth bill or right Apart from lhc 1"�1,c bills of nghts. !here \\'CTC some other

�rcc1,·cd r1ghli a.s mentioned by some 01 the rc.sponJcnts :is sl!o"'11 1n Table 4 4 bcltm 

Such rights include, 1hc ngh1 10 see the Doctor 1111yumc ( 11 0%), nsht 10 a111:nd the clto1t

(8 J •), right lo free medical SCf\'ted (7,0,.�) And lhc: nght to �1tll 1olle1 fa::1ht) (J 'r.•) 

•
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Tobie 4.5: Kno" lcd�e of c:icb bill or rl11h1� b) 1he re!Opondcau 

-
Yes 

- -

Righi lO considcnttc promptnw. �po:t t:. d1gn11> 47(124) 

34 (8 9) ,___ 
Righi to obtain inform:11ion concerning diagnosis, 1ratmcn1

prognosis including chnacum's 1dcnlll)

Informed conscnl prio: to 1hc start of procedure. u-c:umcnl 2 (0 S) 

including 1hc1r nsks 

Risht to refuse uc.:itmeJ11 Md anfonnalian oa the mclial I (0 J) 

consequences 

The risht to pri,11C) conccnun& the medal & rc:c:ords 8 (2 I)-------

pcnainans 10 c:ll't' 

The right 10 person.ii safel) _ 
117 ( 4 S)-

R1gh1 to infomwion on 1111)' other pt0fession.il rchtJO� 3 {O ll) 

\ ucutang. health care 111lcmnu,cs & umsfc:rs

Rir,ht to contanull) of care. U> l;:no\\. In a,c!,11&-c ' I (0 3)

11ppoln1mcn1 tune, 1111d Ph)SICLlll� a,.i11Ablc and "txrc 
I (0 1)

Right 10 rcfi»e �ic1�1ms m rc-.c:uch proJCC•
--·-- ---- ------,c·C-, 

Right to compl�an ",thoUl prejudice 12 (9 4\ 
- -

R1gh1 10 ,c«l\-e t'ptwuon of hts ball rc�l� of� 2 (0..Sl

of J!4) mcnt 
- ___ ,... ---

Rt&hl 10 ,CCCI\-C lfMplul rul� k rrtJlbl AS g!ird IC O O 0

-

QU!c:r l,h_nd)11 h) lhUC!.l'. 

IUzh1 10 111tmd clauc
-

k I gt:1 1 tree m,c;i,o I 

R I h:; ul l,.'1 U.: 1I 

14 l 71 

"�''' ) 

It I

-
�o 

+- ..... 333 (87 6) 

j J46(9I I) I 

J78 (99 S) 

__ ... 
J79 (99 7) 

372 (Vi 9) 

-J63 t9S S)

177 (9'12) 

J'W (Qq 7)

-l� ,?9 7)
J48 (\II 6l 

17!1 (Q9 5 )-

I 0) 

b6 ( \) 
1, { S I 
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Nuolbr_r of rights l,:ncnn1 by rnpondmu 

Fig. t1 sho\\S the number ofni;hb l.no\lon � the rcspondenlJ \f19ont). 2&J 175 O,�) did

not !Jlo\, Bn) or the nghb "'bile only 2 (O.S%) ble\\ four of the l)lll01U
0 nghll

Pt'rttn lallt' 

80 

70 

60 

-40 

20 

10 

0 

I' .S 

1,Q 

: r. u, 

Four 

41 
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lU�h� 11moOj!.\t the hH:hc bill of riebb that the rt,pondcolJ c.1pcritncNl

l 1bk -1. · ,h ,, ) the: rights bl:1r,:. applied b) the hosp11AI "orkm ns men11oncd b) the

respondent) The right to obu1n 1nform:11ion contemrng d1Ag110SIS, 1rc�cn1 prognosis

including the cltnichm's idcnth) hlld the highest rc1ponse of 26 (6 9'le) follo"cd b) the

right 10 kno" 1n 11dvancc, 11ppo1nuncn1 umcs. ?2 (S.8'�) The rights "'bu.h \lollS lhc fc:;1St

mwtioncd 11s being applied by the hOjptbl "'-ori;crs mcludc lhe follO\'oing, ,nfonncd

consent prior 10 the st.u'I of proccJure, �cnl u,cludmg thc1t nw (I or O 3'•), ngh1 10

refuse ll'C3lmcnl and 1nfonnauon on the mcd1e:il consequences (I or O 3•.,) ai "'ell as the

right 10 the 1nforma1ion on 1\11)' pofcwonal rcbdonships 1rc;llmg, hcalthtuc altcmata•'C.l

and trnnsfcrs ( I or 0.3%)

Table .£.6: RighL, :imon� tbc l\\chc bill of ri�bb 1bal rcspooJtnt, c,pcri.·nt"cJ

i ,o . --=- •• 

Ri�hl o ob1.1in 1nlorm.t1ion conccnung d1agno<H. 26

1rca1mcn1 prognosis mclud.ns chnicwi's 1.kntit)
22 

R1gh110 kno" 1n 1uhuncc 11pp0intDlcnl  tunes

Rig.hi i., con;1dcna1e promptness, re� & msnar. ::o 

-
---�-

17 
1llc n11h1 to i,cno� �f�I)

lllc 11&}!1 10 pn,:icy conccrnuis \he mcdi.;3) & � �

\ �ln1ng1ocore 

lnlonncd con5CfU--pr-lO-r �lhc--;i;n of PfO--CI! � �i:mr:m I

I ,nclud ns their n l1i

� Rll!Jil I refuse uc�un�t and 1n1.:rnw1on OIi it.c

corucq�nccs 

k1gh1 i., tnC,nnauon ea L'I)

rclll:oo� ps uo1m1, tic-.al\h c

•• l\tul11plc re (lOO\C

I 

68 

SS 

$ l 

I S 

u) 

Ol 

IJ ' 
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Reported righb 1::ipcricnccd b) the respondent• durin� their ,bit 10 the, clinit"

Some of the l\,ch·c bilh , ,1 right, ,,ere coined 0111 a.� 1t could l'C c:.u1I) undcrsU>Od b) the

ra�pondcnts Jnd they \\ere wed if they cxperieni:ed :my of them di.nng. their current, 1lal

or not lnree hundred nnd scvcnl) •fhe {9S 7%) of the l'C$Jl01ldcnts s:ud tll:lt the doctor,

dad not listened to  them e:m:fully \\hale 369 (9i 1,-.) s;iid their pri\otC) \\:&Snot �uffic1cnll)

protected during ltCJltmcnL llo\\c,cr, only 50 (13 1%) said Lhc doctor did not anuoduccd

him/hcr�lfbcforc attending 10 them (Table 4.8).

Tobie 4.? ll1pcrlcncc of Respondents during Cu�nt ,�.,_it 

Experience 

------.-,�-,--c,,-(•- ,.- )---,-o ( ""-)

The Doctors hstencd to you carefully Is (1.3) .7) 1Tn7 

Pri'"acy �uffscicntly protected dunng uc:iunen1 
_ _ __'_ I (2.9) 

_
l6'l (97 1 l_J 

D0<;tor nucndc:d to )OU "ith rQp«t and eouno) 14 (17) .366 t96 J) 

The nurse listened to you cazcfull}' ______ 119 (5 0) '161 (95 0) 

-----
----

The Doctor ,,ho attended 10 you pronJcd uuormmoo 120 (5 J) 3<>0 (94 7l 

about your condauon in .i w2y you could und--nw>d

.,...-------- -----� -

Your pri\'&t)" \\U suflic1cnll> p,o,iJc-d b)" the nurse
JS (9 .2J J.&5 (90 lll 

The mcdte:11 rcc.xJ officer hslffl to )'OU Cll!du.11) 36 (Q 5) l44 (90 sf' 

�
,
"'1li'""c_n_u

_
�-

-pro_\_,1_d,_.cd.,.-a""'dcq,--us-tc-m-=h-,r_m_:itl
-;
on--=abolll:---:-.-yam-=--r--�;:;,6;-;(;;t-:;-2.-:ll::- -r.3-:;--;3.1 (87 Q) 1

cond,uon 
1-::-,----- -----

- ___ ,...._

rhc nurse ancndcJ to )OU on thl: t,:isu of fin.t<Cl'll=--last· c,7 (I: 4)
.. 111 (87 (l)

.cr,cd 

I D<K:tor ottcnded 1n )®onthc halU of 1�-(0lnc-1; ri°l• -bq ( I�}

acned 

1hc: nurse "'ho anc:nd..--d to >"° tK..ud )

a)WtCI) Jn(IC(-1 

lb: mcdi.,:il � .. -on! ,1ff1io« 11� L.' pall

b of linl< mc--firn·tl:1'cl

Ille nurtc ,. , ancn&J )

Yw �,-a-c al�-cd ID 11:lc--l)

?�I ' I 

19 1 21 

I I Ii Ill

• 

J}I (r. I)

:?�I 1116. ll 

I I 11 
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Respondents' ratini; of d_ignil)' a<'tonlcd them b) 1hc holpital "ori.tnli

\1orc lh:In h:llr (691•.) or lhe rc:spondCrllS wd lhe d,gnn� accorded lhcrn b� the hosp1Ull

,,orl..crs ,,� good Onh 16 (4 2%) of tlr rcs-poc,dmU ,.al lhc d1gn11, accorded lhcm 115 

poor c1:,g 4 3) 

f1i:, 4J RcspondcnlJ' nitin& of djznit} acconlrd t!Km b>

llospital "ort.rn 

-

•roor

• 1::11r
OQQ9d

0 b'-1 dbtnbution of mpoodtnlS' natln: of dicni'Y att0nttd tbcn1 b)

cmoi:nip ••• 

hospllPI .. on.crs 

111<1 d1s1nbuuon or the rcsponden&s" Rlllll! or lhc d1&n1t� accorded lhcn1 sho .. s th.ll more 

rcspondmlS 10 lhe Ot,ste1nc:s and G)-neoolol:o CIIJII(: (U.6'Sl IPd more fcm:ilcs l 7� 0%)

nucd lhc dii;n•� accorded lbcm &-. l'� 1P'0 OS) (Table -I tl) UNIV
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Table -1.8 Dcm01?nphlcal dl.ilribuUon of respondent•' ranni: of dlt:nll) :atconlrd thrm b)

ho,pltal \\Urkcn
Chora.ctcrislics 

Pour 
,\�CS group 
20 year and bclO\\ O (0.0)

1
21-3(') 14 (-1.0) 

031-'I 
41-S 0

I � i
w, 1 

60 \C:l!rs
cao llJld abo,c 
111 

I 
Toi 

Scl-
" 

2 (19) 

1-1(9.1)
I ( 1.9)

. � {4 8L
I 6 (4.2) 

1 1(7. 1) 

l •'uir 

IS (21 
12 (27 
14 (26 
29Q7 .... 
99 (26. 

-I (40.0) 
25 (24 8) 

.7) 
.3) 
.9) 
91 
I) 

48 (30 
SI (22 .  

8) 
8) 1 

�1.ll 
cm nlc S (2.2) --.. -99 (26. I) 

1ota I - -
t-:du c111iun 

•ormnl �or 

Pnm 
Scco 
Voca 
Pol} 

ur)' 

nd&r)' 
11on.1I 
�CE 

I Uni\ cr,ily
rota 1 

•iun

1imn

--
-

l
ncll� 
Chri 
hlllffl 
Tota 

-
I -

16 (4.l) 

I (I 3} 
3 (3.9) 
6 (S.9) 
0 (0.0) 
2 (J.7) 
•I �II.OJ-16 (-1.2) 

12 (S 0) 
4 12 9) 
I b (4.l) 

20 (26. 7) 
4) 
7) 

18 (2.3. 
17 (16 
S (22.7J 
21 (38. 
18 (36. 

9) 
0 

} r99 (26.1 

S9 (2·1 6 )
) 
) 

40 QS.6 
I 9!1 (26.1 

p11llun 
servAnl -I (6.1) 17(15.8 

4 (S.8) 19 (27 S 
[ Occu 

Cavil 
) 

Sclf-c ) 
mplO)Cd 
er 0 (0.0) 9 (29 0) 

)0(22,2 , Farm 
ng 7 (S.2)
cc I (3.1) 11 (34 4 

Rttu 
) 

\ 
Trttdt 

) 

Dcpcndanu O (0 0) 1 (l"lO) 

Studcnu --�O :,,.;:0 .. .:::0'-�..:,;10�-1°"'1.;..,.7 

Tut:il 16 (-1.2) 99 (26, 1 )

Out-11:atlcltl 
Ocpanmcnt 
'-led cal 
Su qtC<l, 
O&G 

S (S S) 
3 (3 S) 
0 (0 0) 
M (!1.2) 

r �T&: r.,c

LSlC �--��-0 0.0 

lb (�.l) I "lotnl 
L -

-

1
25(�75) 
28 (35 0) 
19(17 4) 
27 (27,1>) 
0 oo • - 99 (111, ll 
-

Gooil 

6 (60.0) 
72 (71 3) 
S2 (7S. I} 
2S (63 6} 
37 (71 2) 

1.0{67 JL 
265 (69.7) 

97 (62.2) 
168 (7S.0) 
:u,s (69.7) 

54 (72.0) 
56 (72.7) 
79 (77.5) 
17(77.l) 
31 (S7.4) 
28 56.0 
265 (69.7) 

169 (70.4) 
96 {68 6} 

-I To1;1I,_ 

I 
10 (100 0) 
107(1000) 
69(1000) 
4-l (100 0)
S2 (100 0)
I O.:!J I 00 QL 
JSO (100.0) 

156 ()00 0) 
22-' ( 100.0) 
JSO (100.0) 

7S (100.0) 
77 (100 0) 
102 (100 0) 
22(1000) 
S-1 (100.0) 
50 100.0 
JSO ( 100.0) 

!40 (100 0)

1-10 (100 01
380 (100.0)

• • 
\' 

6 242. 0 795 

I 
- -

-
9 499 ooo?· 

I 11 647 0 061
I 

1 547 Io 461

?65 (69., 

1-is (6S 2) 66(1000) 
J6 (66 7) 69 ( 100.0) 

11(100 0) 22 (71 0) I 98 (7l6) l3S (100 0) 12.0'l I 
20 (bl.5) 32(1000) 
20 (S7.0) 2J (100.0) 

. , 1 t I iO O}.14{.Sli )} 
I 26s (69.";) JSO (1011.0) -
1

61 (67 0) I Ill (100.0) 
,19 (61 3) so (100 0) 
90 (82 b) 109 (100 0)  
61(6-13) 98 (100 0) 

SI 

, 2 tlOO �>

!i!..
�Li

I 
?II� (1>9.� 1 J'!U (100.U) 

19 791 

0 138 

o ooJ·

I
• 

-l 
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Wai tine time or rupondfflts before tht) � alll:'IIMd to 

Fig. 4 4 �ho"� the un-.c IC$pondm� rcponcd uw the, \lo'l•lcd before t,c,11g nttcndoo 10 111

the chn1c. About lulf(l87 or •l'>l,.) of the respondents \lo1Utcd for mo� lhml four h<>urs

before lhe) "� attended IO "bile 9 (2 4�.) "�tcd ror less lhan one hour before lhr> \\ere

allended to 

492% 

II <I hour 

a I hr-2 hn

a :,. :i hrs-1

0'>-1 hours
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fublc 4.9 Dis1ributioo or rcv>nodcob' "allin" 11·mc b) 1 d ., 
,.- ., �t cclr ucmutrupblc

:'\ JSO 
chUl"'JCICrhli� 

Chan,ch:ri�lic\ \\ 111tln.J:._limc 
<l II n -> 2 .c.l :.:.I n

.::...
-.i.l �• �1"'-1 a;.:..I _

\s:c, troup 
20 )"""' 1111d bclo\\ 2 (20 0)

121-30 17 (16.8) 

I s cso.o> ,o < 100 0) 
81 (83.2) 101(100 0) 
S-1 (78.3) 69 (100.0) 
39 (88 6) 44 (100.0) 

-
\"'!' �aluc 
-

7 266 OJO:.? 
31-40

1
15(21.7) 

1
41-SO 5 (11.4) 
51• 60 )1Cllf5 10 (19.2) 
61 e=1111dabo,c 9 8.7

·12 (80.8) S:? (100.0) 

25 _l?I l -�..i..:.;I0-1(100 O . .,,_� ----'

322 (8-1.7) J!IO(I00.0) 
-

' 

l ot11I SS (IS.J) 

Se� 

�!ale

Female 
Touil 

322 8-!,:.J.-�3:;B:-J.O 100.fil.

136 (87.2) 156 (100 0)
186 830 22-1 100 0 

Cduc:1110;- -• 

\ 
:-lo r,-m1al 8 (10.7) 67 (89 3) 75 (100.0) 

Primary 1-1(18 2) 6) (81.8) 77 (100.0) 

Sccond,U) 11 (10.8) 91 (89.2) 102 (100.0) 

I 221 0269 

6 49 2  0 261 I \'ocn11on11I •I (IS 2) I IS (81.8) 22 (100.0)

ro1yr.-;ce 9 (16,7) .is (83.ll 54 c100.o) 

Un,, en,'): �--+.:,;I 2=-'=�4;.;:.0.- 18 Qi.;6� .0:t--+.::.S0�..:1.::,00::.:·�0L-+--+---l

folal 58 (15.J) Jll (84,7} JSO(I00.0) - -
I ltclll!lon

• 

Chnuan 40(16.7) 1 200(83.l) •240(100.0) 0.992 0 319 

1,.l,lam _ lll(l�9) 122(87.ll _J:10 \_IOOO=L-l,_ _ 
4 

�
Totnl 

_ _ __ 
s_s_c_1s_.Jl_ -!--Jl_?_ (_S4 __ 7) __ J_so_c_10_0_.o_

)
_,.. 

__ .,1.. 

Occuputlon 
c,, ,I �C-''".lfll 10 (IS.2) 

\ 
S6 (8-4 S) 66 ( 100.0) 

I Sclf.-cmplo)cd 11 (IS.9) SS (84,l) 69 (100.0) 

farmer 4(125) 27(87,1) 31(1000) 

I Tnuhng 19 (1·1 I) \ 
ll6(8S 9) I 35(100 0) 

Rcurcc 4 (12 S) 2S (S7 S) 32 (100.0)

2.33S , 0 1186 

Dcpc .. ,fanl� 4 (17 4) 19 (1!2.6) 23 (100 0)

Studcn�l\�----�6!!,l::2:!S�.0:1,.,-+�l 8�::'S ?0�......-:2;-;'4":":1 Ll0=0.__4--

Tot11 I S!I (ls.l) Jl2 (84.1) JSO(l00.0) 
-

�---
---

•Ont-p11tlent

\ 
Dcp:irlm�ot I \ \lcJlc.11 21 (23 I) iO (76.9) 91 (100.0) 

Surgic..tl 10 (12.S) 70 (87 5) :-.o (1000) 

O&O 20(1113) 89(111 7) 109(100 0) 

' NT I.,. 1,)C + .21'1.2 !i? 90 I 9S 100.0 

101111 � c,O(l5.9) L31S(S4.ll •::i-s(l(10.UI

'- •s r<- ,_;;;;;;;i for""' ;i; n cell cuu111 or �1 wn s -

Sl 

-

-
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�crtion or palienu' rigbu amonr; IM re:spoocltnts 

The rcsponderus ,,.:re asled ,r the, 113d C\cr assened their ni;hts

reported lh.11 � 11:i,c c,cr Jone: so Cf•& 4_i)

Onh C,2 (16 ll'S.I 

I II 11:1\ c ns..�trecd n ghts

• Hl\\C nc:,cr a.ssened nghlS

84% 

Dlsuibutlon of rnpondrntt' a""11o" or n&IIO b} ,dcdc,d dtmocrapblc

ch•ract�rullcs 

Tobie 4 10 sho"� tlw the h,i:J,cl' ur h1,ehcr lhc le,d or cJuaruon. lhe h1shcr lhc 11t11hh of

rc::,pondct11S 1o �� 1h01 n� lhe JastnbuUoO of the •�" or ni;hu b, the 

nspondiC111S ll('Cll>rdll'!l 10 se1ce1od dcnac� e,twa:tcnsl•CS lS 5hc,\\O an w,I� .:I 10 
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Table .t.10 Oi,1rihu11on ur rc�poo·' 01 • r 
. -

- uc \ 11,\crllon o rl�hh h) ,dcc1c.-J Jcmucraphl\'

eh .1 r11ctcrl,11c, 
---

. 

Ch:ir.ictcrbtto 

I ;\
P

C 
2 i:30 }C.lf5

J 1 -40 )Clll'S

,11-so >c:us 
1 s1- 60yc.u, 
�I )Cars nnd abo,c 

Total 

',c\ 
\I 

I c:n1nlc 
l otul
t;;duc:llion 
No fom,31 

1 Pnmaf) 

I 
Scconllllf) 
\loc:111on�I 
rohr.-:CH 
Lni,cr � 

-

I \ �r u.�,crtcd riG,ht-•
' C\ c•/4 l • \Q i•/tl_ -

fotal 

17(168) 
9 (13 0)  
10 (22 7) 
II (212) 

6.5) 

84 (83 2) 101(100 0) 
60 (87 0) 69 (100 0) 
34 (77 l) 44 (100 0) 
41 (7S 8) S2 (IOOOJ 
90 (86.5) 10-1(100 0)

-- ....._ -- -

3 690 

t"�" 
-

309 (83

:-+

S) ·3;0 (100.0) 

- - +
-
0 16

25(160) 131 (84.0) 156(100.0) 

fill62L, 111!.11111}. . 22.J_llOO 01

__,.!al !_!6.3) _ _.,318 (8.l.� � 
3110(1011.0) 

I 
S (6.7) 70 (93.3) 75(100.0) 
10(130) 67 (87.0) 77(1000) 

13 (127) 69(873) 102(100 0) 

5 (22 7) j 17 (77.J) 2�(100.0) 

-

114 (75.0) I 40 (7J I) 54(100.0) 

I� tlO O) 
1 

JS(70j!) SO(IOO .O

6 2 !._l 6� ::.;l l:.::Sc.i;{ •::.::Kle.:.:· 7)"'-.i.=-J:.:S0:.,..1:.::0:.:.0·:.:.0L---'-_

I' .:alue 

I -11.5'1� 

0.111))1

- l
-0.59(1 1 "'.II 

ltchi:lon 
C ,r,.1111n 

I 

1 
hlnm 

T 

I 0.2s, 

-11(171) 199 (829) 2-10(1000) 

• I (I� II 9 iSS�.0�..i--:-14.:.;;0�I00=.,;0.,__-1- ---+-

(11 (16.3) JIii ,s3.1) 3so1,oo.o> I -

- I 
- ,J 3112 + 0 .037· -

ru1:11 
Oc.-cu11a1lon 
C1v1I co.int 
�clf..:m11lo)cd 
Trading 
Rct,rcc 
Studcnl� 

l 12 ( 18..2) SJ (SI 8J 66 (JOO 0)

17 (24 6) 52 (74 �) 69 (100.0) 

19 (14 I) 116 (SS 9) IJS (100 0)

S (IS 11) 27 (S� -1) }2 (100 O) 

7 (291) I l'1170.S) · 24 (100 0)

- 1 -

t,II (!SA) ?laf• (81.6) 
101.11 

.. Jlb-110�.o� 

Ou1-11a1tc11t - I 
-

llrp11rtmcnt 
I !llcJic.,1 Ill (20 0) 72 (791) QI (100 0) 

Suri:1�111 12 (16 S) \ 6!1 (83 >) SO (100 0) 

� 88\l 

10&.(, \4(11.5) llS (�SS) 109(1000) 

LN.I &ll)e lb(l1Sl 182(1125) 
l-

�
(1000) 

\ , 01.al .tl (!11.J) 1.)11�'1.).1) =·':l�cfiii -

"St3htt1,all;-:'-1i;ntl io.1111 oi;c eroup :?O )�An �Jf��"· dc11C
1
o.b.
1 

"� nnd firmcn. 

• • -. re- ,,ere ,cmo,-.-- ", ... , 1ni; a cc �.nm1

of\n, 1b:ln < •

<S 
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Ou1con1u of ,is,crlion ur pa11cnl\' rir_hl\ umoni: n�po111kn1,

TI,e , u1comc� ot lhc .. ,�.:n,on ol J13l1cnl§0 nghb :uc ,ho\\O m lnblc I 11 ,\00111 .:!O 0

pcrccnl "ere nol ,ure of" here or ,,ho 10 rcpon h>, 17 1'� "c re ignored ,, hilc I 2 ?'\� "ere

rebuked by rcllo,, p.ilicnU.

I nblc 4.11 Outcomes of n'-,crllun of Jl;&licnu' riJ!hh omnng r.:c,,pnndtnl�

i'.\ .. ,,2 

-------Outcun1Cl '\o 

"101 ,urc of "here or "I o I Z

� repon 10 _

Ignored b) the 
\ pro, idcr

R�rtcd ond pron\pl 11 

-

19 4 

-- - -

17 7 

-- 17 7 

r 
-1----

-- ______ ..;-,.-:-7--
12.9 

rcllo\\ 6 
atlion \\O� 1akcn 

r Rcbul..cd -b)'

p,111cnls -------���------

Reported bu1 no1hin11 ,,.u7_s_ 12..9 

done 

I \\ 11, 1101 nllo�dto rc�rt 5 --

I 
'o lhc hotpUttl nuthont)

Threatened b) the hc31lhi 4

\ c:uc provider __ 

8 I 

--- I 
JS 

,\huscd b)' -�oc \ 3

��o,·1dCl"I ---_ '-_______ __..__

S{, 

--

--- -
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RnpondcnLS' nalir,: of scnitt rt"('ti\cd

In nwns the sen,� the) rccel\cd. more th.1n tu1r (S-l .S%) or the respondents nucd lhe

\CJ' ,ccs lhc� recei\eJ as s:uisr11t:tol) (hg. -I 61 �!ore rcsflOllden!S (31 9%) \\ho ,,.:re ll!,�

61 )c:D'S 3nd abo\e rated the �ice� mcencJ � 1,lll1\fac:1or) (p<OOS}, \\htlc more

respondents 1n 1hc medical oul·p:UICfll dep1nmcr11 (JS 1,-.). also J'lled as s:a11,faclor) !ho

service the) rccel\cd DI lhc hospital (p<-0 0\) (Table -1 Ill

0 S:w.,[3e1on 
l• Nol S1111Sf�1011 
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\J!C\ �ronp I 
20 )'t J 1nd bclo" 6 (60 0 ) 4 (•10 O) I 10(100 O) 

\ 
21-30 )ClllS •10 ()1} II) 61 (604) 101(100 0) 

31-40 )'C:lr) 1
3-1 (49 3) JS (SO 7) 119( I 00 0) 

41-SO )ClllS 26 (59 1) 18 (40 9)  44(100 0) 

51- 60 yo::ir, JS (67 3) 17 (32 7) 52(100 0) 

T r ,uiu .. 

1 7 099 000-l' 

�l JErs :ind nbo\£__ 66 (6�l!.. i JN (365) 10!(100 0.L �

LJ:!ital _ _ _ _  

7
207 lS-1,;.: �Sl��l7:.::3�·1S:.,.:S��'8Q(!Q.0 Ol �

Sc, 
I S90 

f'-1nlc 91 (SS1) 65(-11.7) t l56 (1000) 
0 12.4 

I cmtllc llo (5 I 8) 108 4S 2) 224 100.0 

Total - 207 (S4 5) 173 (4S.5) 380 (100.0) 
-

I E:ducallon 
- -.- -

� fom sl 48 (6J.0) '17 (36 0) 7S ( 100.0) 

\ P11m11f) 43 (SS.II) )4 (44 2) 77 (100 OJ 

-..ccondaf) S I (SO.OJ 51(50 0) 102 (100.0) 

Vocnuon�I 7 (31 l!) IS (68 2) 22 ( 100 0) 

1ro1yn-.cn 11(5741  12.3(426) s-1(1000)

8 .371 ro 117

Unl\Cl"JII)' __ 27 (S..!_.0). �23:::=..;s.;.'l,;:;;6;01-__..::.:SO;.:_>-;l;OO:..;-.:;.o� 

rot II -- _-i.:.2:::0:..7 .i.:S�4::.:5:L-�·�7=-3 �-1:.:;S.!:S:.<.) _ �:;.;3 8:.:'0�I 00=.0:.,.l -4---

ltclll!t On

2 730 1 0 061

Chn 1n 

I 
123 (SI l) 111 (-18,S) 2JO llOO.O)

1 1,lam 84 (60 Ot _1..::.;Sl>::..i,::4.;:;0;0,__--1-.:..l -l;.;:O�IOO:..::.;O:L-!

---=---
To al 207 (5-1.5) 173 (4S.3) JSO (100.0J 

q 197 0 161 --
Occup31ion 

I c ",1 "'".i.nt -1.i (66 11
\ 
22 t33 ,i 

I Sclr-cmrlo)1:J 37 (Sl 6) ll (46 -1) 

rarmcr IS(4S8) 16(516) 

I T
ntthng 76 (56.3) S9 (43 7) 

kcllrcc: Ill (50 0) lo (�O 0) 

Dcpcnd:inls 8 (l4 Kl 15 (l>S 2) 

Students 11 (4S 8)... _, 13 (54 21

I al

Out-p111knt 
lltp3rll11Cllt 
\lcJ1 ,I 74(10 9) 17(1'11) 

I Su11;ic:tl 11, r-i-2)
I 

S7 (71 S)

0 & G 3<> (36 )) 70 (63-S) 

b6 (100.0) 
I 

1

69 (100 0)

JI (100 O) 
135 (100 0) 
32 (100 0) 
23 (100 0) 
2J 100 01
,so (100 0)

t-

91 (100 0) 
�O ( 100 0) I 
10'1(1000) 
9� (100 OJ 

.. 

77 702 0 OOQ·

I 
I 
I 

1 

I N r ,<;; f ,c 71 ('71 I) 27 (l" II) 

lo1al l207 !J-1 81 _17fl•fS,.L 37S l!,00 _o1.l _ l
·, TC "Cl' �mb,c-d 1.:,r h.1\l!lS D cell

C.ount of I�• L�n S 
"SIDIIUIClJII) s1i;n1lic:int

58 
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Rcspontlcnt, • rc:icliou to unrilir trc:ilmrnl

lr rc.1c11ng 10 ,,hal the) pcrcc1,� 10 be unfair treJtmcnt from the hosp11al ,,o,.,cn. 75

(39 :S) ,gnon:J the unfiur tn:.1tmcnt. 60 (31 6i,) ..aul the) 1ch b.ld \\htlc IS (7 9°•) ubusNI

1hc hosp11.1I ,,-ork.:r \\hO \\111> unfair 101hem (Table 4 14)

l .1bk J 13 Rc.1c1lun, or ropontlc111, 111 unl�lr 1rt11mrn1

llc.1c1lun lo unfnlr '\11 

trcutmcnl 
L- -

li;norcd 
---

-

75 

- - --+-----
lchb.'ld j60 

� \\'Mnno)cd ,10 

f Abu\CJ hosp1tol ""'oii:cr IS -
-

---

-

-

••••

39 5 

316 

21 I 
-
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Rc�poollcnt,' rc.1clion to unrair 1rc:11m,•nt 

I . rc,,,tjni; 10 \,h:il the) pcrtc1,cd to be unfa r treatment from tht' ho,p11.1I \\orkcrs. 7S

()9 5) 1gnoreJ the unfiur �:itmcnt. 60 (31 6,,) s;ud the) fell b:id ,,title IS (71)'1�) :ibutro

the ho�p11:il \\-Orkc:r \\ho ,,11� unf�1r 10 them (Tabk -I 1'1)

l :iblc -I IJ Reactions of r�,11ontlcn1, 10 onf�lr lrT2lmrnl
;\•l'>U 

llc.1c1l11n lo unfulr ',c, 

ln:almcnl 
I-

-

\\'11s annoyed �O 

f",\bus.:J hosp1U1l "o,ktr 15 
-

�
----

---

---

-
-

-

--

39 5 

31 6 

12,·,-
-

-
1.9 

--
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l'crcci,cd barrirr, lo 11,,cr11ne p:uirnh' right,

In response 10 "hcthcr 1hc) pen.-c:1,ed all) h.lrntr to asserting r;ittent ni;ht 1n the

Uni\ crs1l) C olkgc: I losp1�l. 2,ICJ (b6'•l <1f 1hc rc:�pondcnt, s.i1d the) pcrce1,cd bArritr\ to

tullilhng 11311cn1s' rights an the hospital Respondents \\ho pen:c1,cd b.Jrncrs \\Crt 1hcn

:iskcd 10 1ndi�tc the b;imcrs. One huridrcd :ind Sl'l)-Ont (64 �l rc�Jl()ndtnll menuonc:J

the 5honngc ol hoop11Dl staff, 97 (39.o,,) mcnnoned 1h:11 the h05p1141 workc:n \\Crc bus) 

\\lulc 38 ( 15 l'o) mcnuoncJ Inc� of 11mc as II b.Jn1cr 10 fulfilling pallcnts' nghu (T�blc

4 15) 

11:arricr� 
'\o 

161 
-

----

l'erccp11nn 1hut �,atf were 135

100 bU\) 
-,---

Lad, of drugs nnJ other 68
---- -

I 27.3 -

� ct\UIJ\mCnl�IC h05�'---1L------------�.,;-:3;--:�:;--

I qu1p1ncnurocihl)' 59 
- ' 

� hmiliu1ons 
_ _ __ L __ ---

'lsloluplc rc:�ponsc:)

60 

' l-'9 
-

-- -

-
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Rcspoadeals' Haatiea for lapronmut ol,.delill' rfslill ,....,,_ 

Respondents WCl'I' asked lo 1ive suaeaaions b .. .,o;a,;onnL O., h;; 4i..d..,

eight (45.4%) sugcstcd that 1DOR1 staff sbalald be Clllpqal, aG (21 1').., hf:sldi

\\orkc:rs should be dcd•ailcd and devote more limo for p1tia111. 41 (17 a..) woufd W1iiC 

pauc:nts 10 be promptly a1tcndcd to "hlle 34 (12.1) WIIII lldeqcw equipmcnllldfic, lblle 

pro, 1dc:d (Table 4.16) 

Table: -1.15 Saa:estiotas ror lapro,cacat 

I ••sui:2cs1lons 

LEm�oy more: slalT

No 

121 

He11!1h "orkcrs should be dcdicalcd and dcvolc mon: time for 60

p.'I I ICtlts 

I P.iltcnl.5 must be prompll) a11mdcd 10 

[ Pr�idc: adcqu.1tc: cquipmc:ntlfx1lil)'
.,. llosp1ul should pro, idc functioning toilet facthl)' 

----
lfc:.1hh �rvicc:s nc:cd pni)ffl 10 impro,-c 

A\01tl no light and no bottle: s)ndrornc: 

ConcuITcnt-:1nd cap:itil) building of ,.-often on peticnl ripb 

and lhc:ir roles 
r.a1lc:nu brought in an cmc:rgcncy should be cam:t fa, cwn if 

lhcy brrng monc) or nol 

To �t rnonl) ngh1 
Reduce consuh.111on.'IC11 charges 

Adc:quarc: monllonng 111d ,upco-111011 or bcabb � II>'

their supc:r1on 
P.111cn1 UK>Uld be cducalcd on dlcir ripb 

A,uid m1�tin1 case� 
·s ER V ICO!I.I m ult rllC to its relf'O'lllbilll)'

1 rut nc:')bod)' c,quall>

l'ro, de rcc i-tlh ICtTtCOS
--

I 2 t"ollaboralina bod! die prn• 811d 1M 111'•1•1 

61 

. 

41 

34 

19 

12 

I I 

10 

6 

.. 

4 

4 

J 

J 

I 

I 

I 
I 

m 

% 

454 

ll.J

170 

12.1 

67 

'-l 

l9 

JS 

2.1 

14 

14 

14 

I.I

LI

0.4

111.4

IA 
' 

..... 
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liindini:� fron1 the re, ie\\ of !:ill(\ ICO�I record,

I .ibk -1 17 \hCI" , the nun1�cr or -mpl.11nt, ,�. , . ". · � lodged by p;iucnl' ,nd r�ordcd at

tht �fR \'ICOl\-1 Office. UCH from the 1ne<pt1on ot the unit in :"<la) :?005 to f\13) 2008

,�hen tl11� rc":an:h ".u condue1cd. In all, 11101111 of filt)•four ,ompla1nb "en: recorded 

!'lli!>�•ns c:i,c notes and '1.·nl) J,1ckct.s lopped the list of comrla1nts 1112dc follo"cd h)

complain� rc!Jung to dcla)� of ,nrious lorms and rude ucJtmi:111 from ho5J11l.1I \\Vtkcrs

(Tnhlc 4.18) Profile,; of people "ho lodged the compbrnlS. such n� the n.unc, asc 

cthniett), cduc1111on 1I ,1,,tu\ onJ gender \\CTC not do-umcntcd Afict 1hc compbinlli W

been lodged, the SER\'ICO!'II otficcrs m cluq;c ol c::izh suh-un,t follo"i:d up lhc

compl,unt by gv,ns" 1th the compla1n.:int lO the �nc of the 1nc1dcn1 and cnsur1ng 1h.11 the

needs of the compl3an:in1(s) 1� ore nucndcd to 11nd lli;1l the issue is rcsoh c d  1mrm:d1atcl}

1tnd documented 1n the report book

1ublc 4.16: Numhcr nrcotnploinh �unlcJ at :,i,;R\'lCO\f om�. IJCtl rrnm

lncr111l11n to '\Ii>\ 200!!

--

, caar 
'lo 

j--
-

- NII 
:!C. )5 

- .... . --
2o06 �'�- ---

2007 
9 

--+-
--

200s 
lS 

t l(IIAI 
S4 
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I 
I 

fnblc -1.1"7 ,aturc of tbr complninh n1ullt at 1hc <,f R\ lCO.\l orlicc, t CII 

--
Complt1101 .. 
i\li�placc<l/n1i-.\1n1: t3\t notc,1\-r;a) J�cl.tl•

• !l,h�1ng c.'I!><: 01e, (S)
• \11sstng x-ro.) J11cl.c1� (•I)
• X -ray Ja.:kcts \\ere dumped unh)iltn•c.slly on

the floor (I) 
- -- -

Delo)' 
10 

-�·,L_, 2·1 I 

• Delay 1n suri;1e.1I opcr1111on (3)

I • Dela� or mcJic.il rcportitc,h' rt',ull (2) 

• Oela) at J13)'ing point (2} 

• Deloy at the chmc and ph31m.:icy (2) 

• Ucl:i� 1n c trl'}'IOI\ oul t1; ,1• Jue I Jl9"cr I.iii we ill L _ -

Ruclc trc:1tn1cnl from >1t1rkcl"' l.11cue>, 9 

• u:ick of coune�) from nurse (6)

• Oi�llowcd from �cc,ng prcfcncd Joe tor (I)

• I itcnc�) of doctors and ph)'110thcrapl,ts 10 chnt,

g, -------

CuncclL1ti11n 110,tponcmcnl nf lrc:1tmcn1T:1drt1b)iOn 11 

I 
11111I k,I\ 1111! p:i11rnl unattended 10 

• 1'111 cnl nl .<' :er,' .d 10 •) 

• Suppu>cd odm1�1on ".L\ c:inccllcJ (2)

16 7 

14 8 

• Canccll;ition of)Ul1;Cr) (3) 
----------- 17 � --1---

lT 1\0 - --

ltc,1uc,h nut con,i1k�d
• :-:ecd 10 nl • 

clinic$ { I J 

I • :,,;ced for man- scits-rc�lrs of \Cl15 (I)

• :-:ecJ for feeding ,., be m;idc opuoMI «

1mpro,cd (2) 
• Ncoo IOI more dOCIOl'S (ll

rcnm11l11lnh r.-1311111! ,;-r�" -- - --

I � • ltt andablc r.c) not rc(L :JcJ after purr,;ac ,.,,.

w11,ch J)3)l11COI \\Ji rn.tdc \\:I.� PI> 1ooicr

I 

I needed (I) 
• l',ud r,: 170,000 ,n ICU t,u1 )11ll loll .,.. _;hter

(I) 

• "-1> monc1-10 1:1.t..c c= o� 111 ll U . .1!)

01b�n 

• f T 101lC1 lli ul\\ll)'J; � io.;I. a."" Le-. lll

• ' ' lclt on the ,'t<>Und at'"" ,:1.\ua11, l I l
• <lfll\C ' ,&\ .. ;J I) 

• • ,11cn1 Jc,cloral t,cJ ire n lb, " 1 

• 1l1w:.ha1scd Ju� 11 m\. c,f ,�.: al the � a.wit, Ill

J 
-St, 

-
,I 74 

' SI 

1 
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Test or liypolHMs 

Some variables were cnJ111-tahulMeil ud 11aw IIJ;. 

was set II 0.0S Then, WU a siplrnar"l'Wnllitp � 

religion, occupauon. and awareaea oCplCJeall' np111 c,co..osJW 

IS no s1gnirican1 relationship beCMa, Ip IIClllp .......... -

cducauon and awan:aess are lllerafcn .led. 11lenl was no .rptftiqlil 

between ICX and awarmes.1 or Jlllal rights {p>O.OS) (Nilo 4 'Jli

lhcn: IS no s1gn1fteant rclatlonship between Ill( - -FIIK ........ I 

Table 4.10 shows the lesl o(s1p1ficlDCX. bctY.-apa,cup..a. educadaa and 111•111oii 

or patients' nghts � -- no liplrant rdllfomhip bctw:cn. ........ .. ... 

or rights IIS \\'l:11 IIS bct"'ccn .sex and asscnioft of ri&fa (p>O OS). 11lo laJp.4I LI 1, .... . 

is no s1gn1l1can1 rclaaionslup becwecn aa,. 11uup ud ..,._ or...,.. • .u •llut• 1 

sex and assc:nion or nghts an: 111ercrorc DOC rejcctcd. Tbcre wa • sipffimnl rwhdoadifp

be�un education and usen,on or J11bCa1 ripts Cp.q) 05) (Tale 4 10). ni. ..,_.11111 

1h.11 lhcrc 1 s  no s11111ftcant idatioasblp bdwom c,rf,w •- .., :odota ol ,V 75 Li

therefore n:J«lcd 

Table .a 12 .1hows the ICII o( s,pufic;w,:,e b.NecG IF POiillo .._ at-ca1il• aad

perception of �ices. There \1,-.S. SlplifJCalll ,..,.. ... .., MMID •• c ... 

pcn:cpuon of services (p<OOS) The bypolbesis lbll Mc II ao Jiri«tRaMI tl: Sip 
bc:�een age group and pauption of ..-.-lea ii 11.e.cbc Njc I d. TIie.- \aa • 

: 11gn1fic.u11 n:la11onsh1p bd,,.«n edllCIIIM ...S pcocptiaa ol11r-loa•-'I • lrtwq111

"" and pcn:cpllon o( ICl'VICCS �OS) (TablD '-12). TM llt;ct nil dllll O a • 

1iplllan1 rcla11onshlp bcrwwn edi•io- • ,.,.,.it• ot,u,lc11 • .. •.•••@ II 

sn and perception or scnlccl is dlaelDro u n;I, ,ad
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CHAPTER FIVE 

DISCUSSION 

Soclo-demoi:npblc cllaneterbtla 

�lore: th01n lualf of the rapondcnts "-c:re frmalcs. The prepo-.de,we <;( fnal• imy bo • 

reflec11on of lhc: fact lhat - frmalcs lhM maJa cx1«1cnocd dlneas episodes 

Rc:scan:hes on gmdc:r diffcrc:nus an health concluctcd an dc:\cloped coanlria ••ud

higher rates of 1llnc:u amons women (Rockcfc:llcr foundation, 2001). Jn Nlpria.julc • la 

m:iny African coun111c:s. women arc: faced "ilh a lol or c:llallmtct wbidl prdllp'.l rr ... 111 

lo ill-hc:ah.h for 1ns1.1ncc. the state of maknlal hallb In Nllffla tt poor u It I.at ball

rc:poncd 1ha1 Nigeria contnbutcs about 10% o(thc world's matanal monallly (FMOff ad 

\\ 110, 2005) Ag011n, researches ha,-c showed dual for• - cbal dia n a raall of 

child brnh prc:gruanC), 20-JO other women ,.i.parc:QQC 111-hcaldl due ta tbe ame 1111111M

(l,NI PA. 2008) The: righis of women whdi as S11II bc:1111 subdllCd 111 -,. pall al 
N1gcna also predisposes women to gcndn-bucd V10lcac:c. ne1a-nib0d ..., ••-i.,'*•

problcmj all of "hich ha,c 1mphcataons for their hallh. n.- find1na as anllar IO a llllldy 

conduc1cd among pauenl sn a 1c:naary hospital In Nonh,,.aa Nig,cria (lrmo aad Njolaa. 
2003) 

lhat lhc maJOrll) of lhc respondcnlS "'CR Yoruba C8II � c:apla-• � "1 11w 111cc dial lhe 
lludy )llc:·U c H 1, loc;atcd rn n,adan. a mcaopoht lnbal,jH,d _,.,,, II)' the Yonahas 
Sou1h-wc:'1cm N1gc11a lbMlan II a c:11) an the South-1IWCIIICn put of l&afa olwtaidl lbe 
pn:-dom,nant ethnic: a,oup an, the Yoruba. R�Hts _.., wae 61 ) :a::. and lllow 

corn111u1cd 1hc: h1shcst •SC: poup amona the stUd)-FJUP. T1ail could be dlla ID die fact II.a 
the ,iuJy loauon "a k:l'IW)' HospiW 11111 hal dlc l'Killlilsa w.dl a ec ,-e raof 
trra1 dcgc:ncratl\c d1--aw,c..-1"' 111 old• 

A-.nnca or patlnb' rta•ta

n._ .L.... us ,11 s 7& ... ; I* Rf rlt I -• nc find np l'C'Ulcd INS .,. .,. •• 

lo,,, lhcJo- �ora--a-olt* ,. 1W15atr=•,_"' ,rad I oanY1n•11

d\e rae, Iha& onl) 27,. ._ ._ edl1C91lol ._. w 11Qm4 .,_ ·11wt1 J

in-.1 H1ah« lewis ol ..,.,.,. """-7 we•••• """•tMplz ••
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unaware or their ,. ..... whOo Zillfikw.

Turkey round out lhit only � of peCii(j 

Acconhng IO Sanbr et al. (2003). .-.y pl'leall'n 

ethical ngh&s. 

The unplicahOCI O( lhis f,ndlaa is M -)' of'• plpll�l-

lhc:ir rights u palicnlS rrom hNkh wadmn • .,. dlly ae aot·••�• 1 .. 11\ ;i •e.

nghts. In add1tioo. lhcrc IS tbc fikcliiood dllllDID)' o(dlt',s'.Jdi 

lhesc nghts in their IIICCrKtiOnS with pllkllll MD• lmllWIN of:dei·

IO Emami-Razavi and Asadl (2005), tbc mon. awae pldt-•s •ao 

lhcsc nghts �- obscMld by dodan- TIit rnr21 dlill ... •fill\

11gnifican1 rclalionslup widi ..._ .. 111 II( p11k•1• i:W• lt .•llli 

11udics on pallcnlS' nplS. Zulf• ad 1.11 1111 (2001) • • __.,, 

Turkey reported 11111 a aindnuousl)' declnbw awl _, ollla.ed, llj; 

aw11tenas scores from lhe hfahr Ii ed11 MMNI ,-.r ID dli lo•••

rcpo.1cd by N",-fi.f>our cc al (2002) wllo Lind oat• � • if.r� 112 tJ I 
Iran that Ml)' IS" \liae 11WMY oC all dlclr ,W,• 'llie.lolr.a ... 11111�

amon, lhc respondents ii a11o -eftec:tld la .. la •ll'•i9 (7SJJlli) 

lhe nJhlS and Jmt (0-"6) kMw bar°'*' rwl12 ll'.DG'41 IJI.I.

and if. pc:non is not -- or ......... , ........ , !I,..: 

lll'hlcli .. wbal..., ...,.. ... ,. 

••df•I lnlls:oadrl. """'as $11
rbk I'- 11 I I Cll Madkwli p D dQ ft! J!f:

"- ID 11111111 -, raQIIII

......... .,. ..... 
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last num• or:

hospital workers; m •••

bem ••ken for 11=•id,. -pPNf#e 

physicians do not lllinlc it is '*"' I 1J lo "'9fa;.a 

pedcn!S Wish !hol'ouah fafonaelioa. TJui £ :II I (I 

(2008) and Nuirieru et aJ (2002) in dllir 1111ile1 CIOlditi I j

Palclswi which revealed !hat no lalb.med 004• 111 -- nN �

plll1cn1.1 a1 one oflhc ho,pals Similarly, NMiriaical@l.02)1.-.-.-� 

c:onclat1on � nurses' nwacss ol p,4111111' ,_ and -.d.uri'•

being me1 in practice aafed lbel while CM was safficiant 111••••

among lhc nuncs, only 2% reported observfna dlcte ,lpll tn •••I pncdce.,

1lic non-observance of many oflhcsc np11 by •W. wwb.s cmW ._.._, 
such as high patient to doc:tor ratio muJdaa ill •Y.J MNtkM • ...... � 

(1998) who said that sipiflCllll palialf bwdm • • w,J a•,,.L..t PeVUfi 11:if� 

public: hospuals often m,lrcs II impossible ror die doceon ID fbllow die llalJ pt.A� 
informed c:onscnl and c:onftdcntialit)' They IMlwfla aplned lbel sudl pracifee riilil. 
1hc paucnis 1n rcvcalma their complcfc his1cwy wl llsl or11114*WN 'Ill 1 fr 

c:onscn1, oflcn abandon lbac pna,c.,cs 11- tMJ bclkw lbel W of�,..,.,,,.., 
uncducaled and "-ould noc be able ID decide ,wtllJ la ball lbr • 1111

ho"'cvff "tonl Apart from die lacl da1 llbc11NdJ11cau ,. .. .,,11, pi
or level of 1nccmc, each lndiYidull bll w.1a• L,ft 1 1 I h zzn 
patients' nahll we clcri-9 ftaa _. wlifcli 11 a Id bet llf Ubd 

Individual b a pelielll or 11111. 

Rapo•dnta' n,i.a.r11�w••• llza ........ 11.,iiii..' 113t

Mon: thM half oldie """"'"" 21111 �-.. ..

.......,_ ThiaooollllleMllr« P 22st1 i,J,11;t 1 •

lo II' Ml J =ulci. di.lb iii ...

-- ... belilfdlll •.... ,a! ... 
'-llh ....... ,,.:a.Np 

UNIV
ERSITY O

F IB
ADAN LI

BRARY

AFRICA DIGITAL HEALTH REPOSITORY PROJECT



UNIV
ERSITY O

F IB
ADAN LI

BRARY

AFRICA DIGITAL HEALTH REPOSITORY PROJECT



Waitiacdae 

Almost half o(&N � .._._..,.t,.llilil

This waiuna 1imc Is UIIICCl'plelile • a:ta ea 1,1 WIQAllt

came ror consullaliorll'tralma In .......... ., .. "' " Jj ,,

(Kubwa Ocnaal Hosp111.I and MOkolo Diilricf � -� 

Kubwa Ocncral Hospira! as poor due to lhe filel dar pllialllS lad 10 � 

being 11ucnded 10 by I docaor while II M011111u District ....... ,_., .. M!(S' 

,.1th1n lhlny minutes (SERVICOM. 2009) Acco161t ID Q ... (l'"l, 

countries patients spend bclWUTI dim: to row bacas IA ,.... •• Defelh •

being aucndcd IO by a doctor H e  also opilled 11111 lhif ...,... ii at ...,.. .. �
""

. ··

obuuns In the developed couatrics where plliallS apead bclwCIUI 19 aad -4lJ •liii••••fD.

consul! ""h a doctor A study by S111&Ji. Haqq and Mumpha (lffl) fa� 

Trinidad and Tobctgo fflO\\cd lhal pallCIIIS' avcnp wwl1111g umc wf&idt w two r-c,m1r 

fony m1nulC$ had rcsuhcd III dlSs:alisfa:lioa ofJlllicals '!WidJ hosfihl ea.. Ja .x:H, ..._

pa1lcnu "ho come for treatment fust haft to lllfal IC!' balldl 111£1 bJ "- Mlic: Jln"sll 

Nurses during "hteh lhetr files ,-aid be Mwd ouL A6cr "- 181.. dlcy would IIOW lill

callcd ,n for co1uulta11on "tlh lhe physicua III dac order llleir CIIIC AOlaa in JCll1llld out or 
the) came Con11dcnn1 lhe I united 1111111!,a of medical pa-.d 111d "-dale k will._ 

to attend 10 :a s1nale pallffll, olhcn have to ldil for qmtr: -dmc-

The conc:htton ,i,hcn: pa11C11ts have IO 1''811 for IO bis a w-.+11 t Ilic• ltC11111H1_.. 
111 a banicr for the con11nucd - oflhc llatllh flciity L11111 -ill111 Ihm la•....- -.:u 

that hm11s health service uttl!D!IOII (Bcnnla. 1919). In Niac,ta wt..ff 41•brJ _..,

JlBCIICC ,� an IUUC !Ind herbal mc,d;einc pndlllu.Mt hqms •tr llh.nlr .. 
curina d"cnc aalmcnb, Iona waillnl dtae II llluN: fldllctzr -all/ h••- ,,.1,,, 

lhc opcionorpauonwnaquacuwillldlc' Moc,, 1 m Apat._,..."·
the danacr or --1na or lhc _.._ ot .. � .. II> ... Ni

According 10 Okolo cc al (lOOl), lolll .. lff,1 lillO Mllz•••t01dldllrrlll --�·

tn the •OflCfll"I orlhc 1tnc111ol'dll. 12•'!£11.it * or.paa s :•c

rcco\'cn. This II Im..,.,.. II dlil ....,. rftcu .. a

sroup and waililll lime II..., cllzrt; pr11t I Jlf , ...

1110q lhaa four hours Nftlt;; .,1 .. IPI t2d"II.
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Asserlioa olrfC•tsnd dldr:Olfctillt 

Only a few oflhe rapandu• Jn Ibis-�

rcf1ection of the fact thaljusla •<26°"1 ...... l\we 

(0 S%) knew four ofahe rip&s. Thoalpillcut seMllonllllp

as.sc:n,on or nghas u shown by the IIRlly ,_ ID dlc szte;ddlli:�

with secondary cduwion up lo lcltiary • •• caald lle• lnftlil"htd•' 

diverse 1nfonna11on and ct1hplailnCI• lbll fbllows 'i.,tv l..els'11...., e«lila.

MaJor1ty of those who allcmpacd matilll dacir ripls,.. ,-11,i ,a ..W dilj- dlit d 

where to repon to llns findmg Is an lndicalioa 11111 SERVICOM. die lfl'CY M •W.,dio

Fedcnl Go\emmcnt to ensure prompt and cffeclhe scnf�delil'ay •..0 •wldd:x•1 

clients' compla1n1S 1n IOYCtllfflelll cstabl1slunalll II not ..... me: F in _. Ilia '11; 
cmi11ng an awareness of her ex1t1CDCC ud funcdoa la die U.,a-,, OJ11e1 Honwlil 

This finding agrees wilh lbe poslllOII o( Joollec 111111 M1trded (200]) • - • 5 d '*
pa11cnts "ho encounter 111y inappopiate pnctiOD llaw •cu, ecc• tomrtsrJ 1.fr 

sccl,:ing compcn11111onal redras. 

/1. s1gn11ican1 number of those who aaanpred IO utat 1beir ripll 11w1v ,ebalaDd bJ, Alluw

pa11cn1s Th1l bck of rcanfuicancnllsuppon fiom die 11pfKa1« ·,Alczs. a_, c••q ac 1117 
of the PRECEDE �todcl thal helps In pc,fu1111.,. bcbo,_ f'CI h�-llcalllll : ....

11111 ncc:d, 10 be: done: to Cffl� pabLIG iboal dlar.....,, 'Jliis is lbec:11 I I lrp11I •• -ft

knowledge.able about lhc:it nghls, &be)' ae libly., •if on tilow pMI :II -Illa raar ID 

D.l1Crt 1hc1r nshts U patiencs. 

Pcrtti\"cd barrlcn to r.tlllUal ......... rlpb
ol .. rri II> ·- p-111:lce«� ""il,IISla.-ShOtUsc of hospital sufr IOfll'ld tJle lill ,_. IP .. 

lra,ufaic:s 10 the rac:1 that iflhcrt: .. DCIC ,_ ...... __ ,..,_,a, d � 1M .....

PlllfflU, the rlp15 of p8lialtl 1111)' ... avd1d 'ii - II I bid .... or,12111

noc be able 10 Jbfel� p111,, 111' ,ipll i*df ... • 111111 • •11111 •

wlrhin the a\11llablc Jifflt as well• 1119 •• •• •11111-alaPJ .-._

,..ortc load This flndlaa -e111 wll1I •..., at Jiulls• •el (lll116)

bci"I bU1y and a 1ect of dtae MA I rf'• •• ....

r lhtL Thoup, In dlil IIUdl- l:lck dlle -• ... 
• 7ru1n11tn1ps11a11a tW4a:1vnPJ,..•' .,a 1 
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Sugcstloas ror lmprowemors 

The main suggestlOII for unpn,�e,na,1 tM!lliaaed by Ille ,._,..,11, ..,darm•aUr

should be employed by the hosp1&11. Only (OJ%) PIIPttecl ahaf pathaq ...,.. a
cduutc:d on their nghts Ac:cordln110 the WHO (1994), aauriq dall lbe rfahll o(pltleiilfl.
arc: protcctc:d rcquares more than educalln& policy muas 111d haJlh can pioridll,s; It
rcquuc:s educating c:itazcns about what they should ClCpec:c fi'Clm lhefr ,oweninae• ad
health can: prov1dc:n about the kind of!Ralmc:III and respecc dlcy IN °"ed.

Tltc: rc,in\' ofSERVICOl\l tta1rds 

The hmncd numbc:r of paucnts that had the: confidc:ncc ro 1epon IO die SERVJCOM lmil 

from the pc:raod or )ear 2005 10 l\b) 200I ind,rarc-1 that maJ01•1 ofrhrK plCit o,ld 11111 

kno" \\here: 10 rcpon 10. "hen undc:nc:r1'Cd or "1lal rhc:lr ripll - b-plod an. Tbe 

finding still agrees "'th the P®IIOn of Joolaec Md Metwdad (2001) diar p111111t1 ""'° 

cnc:ountc:r any 111.ippropmtc: prac1rce ha,-c 110 easy ac:ccr 10 nw:ban-a ra, wrti•

C4mpcn!a3Uonol redress Thc,c "-as • me III the: ,epon of a,mpla•nrs bc:lw.WII 2CI07 ID 
2008, 1his could mcllll on mcrc:ascd •"._ orthc: alSlal0c: ofSERVICOM and wt!• II 
st,ands for Uo"c,-cr, lhcre as sull the need IO do m- m ae.dli,g a11•aw .;f Ille 
c."stcncc, funcuon and loc:ataon or the SERVICO:>.f off'rce m the: Uaatailfy Collqie 
llosp,ul l'hc fact that mrsplactd m1SS1n3 case noccs and ll-ff)' J1JC•c.1s .,,....,,,,. f die

htghc:s1 compl.lrnts made has a ncpll\'C amplocac,nn for 1ft p,mpc b # 1100'&« I ,.,. 

of patrcnt.s as thc,c l"'t> docummu are heeded ro f'acilltlle die en• -• •• .4 p«fttL n.
case nDlc ;s c:s\c:n1tali) 1mporunt an CIOIIII- rJ,c '"--1 oflb.. 11 r --a 11w plAAI • baa 
lic:c:n rccc:h1ng and helps ID guide puticularl1 die �lan u rcp,cb 1M Dai-• lll 
ll'Clllmc:nt lltl1 II \Jlai cspc:clafl)' 1ft the: siCl•e!IOII .,.kff I pe!Mnl Is bri"I &1111 Jed IO by 
Phn1c1an, or 11 referred IO IIIIO&hc:t unll '"1111111 die halpita1. 

.. pawtnlllmi
... �,--.•--1'-ueaa111111ablc t r"\"'" ----11 o-- -..11111:111•1111·• •1'11 I 

Olia)s - • rx1f 711111 cannrw <J ; • •• a

l

UNIV
ERSITY O

F IB
ADAN LI

BRARY

AFRICA DIGITAL HEALTH REPOSITORY PROJECT



,nstruct,vc to note that dcl.,y at health care f'acahdes 1111 been identlrtOd u one oflho IJne
delays responsible for high malemal 111011111"' A-·n. de'- _.._ L..-•1 - -1• ...., .,...., a IICpllYO 
1mphca11on for continued use of health semces 1n the hospnal a II could eatllC
d1SS3t1sfx11on for quality of health Kl'\'ICC

Implications ror llcallh Promotloa aad Edaatioll 

Kn1n, ledge 1s an important clement ,n promotmg and p,otc,rona l*IClltS nafils. n11

stud) sho\\li a lo" 11warcncs.s 1111d kno"' led� of patlcnlS" ncJ,u. T1lc tmpbcabon of this u

th:it p:tllcnts uc not enabled to ha, c • my 1n the un:/JCl\1ce they n:ccl\11. This II noc an 

line "1th the concept of Health promouon "'hid! as defined by Hubley (2004) s the 

proc�s of enabling people to 1ncn-a� control !l'ff their health and 1ts dctcmunanu. and 

thcrcb) 1mpro, c their hc.ilth In order to address tho "mncss. 1 ttneq,c lhnnl oflhc 

Hc.ihh l'romouon pohC) 1s promoting the nghts and rc,pomib hues of ainsumcn In the 

hospital selling. p;a11cnu; llIC the: consumers (consumers ofhcallharc scn1ca) Thus. the r 

rf1ih1s and n:spons1b1h1ies should be rromoecd III order that Ibey ,.111 become • ....,. of and 

3!.Sen their nghts ns palu:nu For llus to be ach,c,ed. mtcncntlOIIS ha,c IO be tarscted

10,,11rds 1he kc) componcnu of the PRF.CEDE l\.lodcl to address !he io- &\11.ac:ncu .nit 

other ruucs 1ru11 this s1ud) h:is rc,nlcd Th� an: 

I Prcd11,�1ng f.aciors Commun,cahoa u • stralCg) an be mcd to address t he  lov,, 

Jc\cl of D\\'llrcncss. t.;no"lcdgc and .uscr1JOI! of p111cn1.1' riat,1.1 11110111 the 
rcspondenu The F.R\ ICO\I unit ta conJUDCl'OII .. ,lh the hotpital manaaancnc 
c;,11 dc1rgn po>len "hr.h conutn Ille rai,cou b II f n u pie and 
lhc three m.1Jor bn � in N ttria and r� ll III die pa&,c1ltl " aa and 
other s11111c � I x.aunn n lhc hMr ul Olllcr • � like the 
electronic mcdlA � also be made u:111: IO d•JSCOl-lr lbc inlonnalloa on 

p.:iltenu' right> Also. huhh .. tdcn can crair the .,...-a-a by telbna Ille 

p:IIICOl nf1hc11 nib! IS reJICllb C,pt,; I) Ill lbc Oul"91l!Cllb ()qlanrMab 'lllhilft 

p.tl1Cnls h.1,c Ill lint h\lnl l<l ht�I h lab� publ haallfl
nJ w ..__uon die SEAVICO.\I 2 I nabhns r.cion 'i1p ro<" .._.. 

I Cll .ti.iiulJ be I' cJ at p,oall1 '" 

TO,..., i.-J 1aap1F1 ea allo bo 1111d ID llcilim9 tMYs1�1n1n1 lhclr C)fi •,. 

..,.__ 11 die .-1 IO ...... aJloli• M ...S 
undct und,n ,._. 

•ml-.
�·'llian sl.RVICOM ...:atllll du • 

OJ>Cf111 n a 1h ft ·� al 
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ground to a11cnd to the needs or pauenlS 111 any poml 1n umc Patients should also

be 1nfonned of whom to sec IO assert their rights Then: should be easy ..ccess to

such people andfor their offices m tenns or location

3. Rc1nforc1ng factor\ This could be in the form of significant othen hkc the Ctncf

l\1cdtc31 Director open I) affirming the nghlS of patients through wnttcn statements

placed a1 de�ignatcd points. urging hC31th workers 10 respect the nghl of paucnts

and tor 1hc patients to assen their nghts-This "'ould )Cf"C u :in impetus for the

{ulfihncnl or pJIICn\S riQhlS by the hC31th \\c,rl.C!S U v.cll 3S help 10 pr!ICf support

from pa11cn1S when a fellow p.111cnt is tr) mg to GSSC11 h1�hcr nght llS • paucnt

7l 
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Conclusion 

Thi, study sho,,, 1ha1 1hc t1\\arcncss of p.11tenl\' nghlS nmong the rc,pondcnh was 10,,

Oc:�pitc: the \Votld Health Orµn1S11t1on (\\'HO) 1n1crna11onal consc:nsu� ,n 199·1 1h:it. 1111

p:uicn\5 h;ive fundnmc nllll rights to prhllt), e-0nf1Jc:1111llht) of their medic:il 111furm311011.

to consent 10. or 10 refuse rrcatmcnt .uul 10 be informed JboUt rclc,ant nsk 10 thcan Clf

1ncd1cal procedure:,

\llhoush (SERVICO�t} ,,a� maugur.ittd on:? 111 l\br,h 2004 b) th'c '-lagcra Go,emmcnt 

and )111:i.y 2'" an the Un,,cr.at) '  College Hospi1.1l. mllJDrll) ol the rc,ponclcnu \\ho wlSheJ

ta prot,;,t or �n their righl.S could not c:h;inncl it to the 3PP"'Pf1lllC qu:utc� bcc.tusc ol

hit� of knowlcdsc 111is ,mphcs thmt the use of h1gh-nsc billbo3rd 11nJ fe" sta.tkcn (lh.11

does not 1ndica1c the loc:iuon ol sfR\ 1co:-.1 un,1 tnildc UCH) pi:� lit some rt= an

UCH 10 promote the service, ,fS!:.R\ 1co:-.1-VCI I ias a unit is trOSSI) inc.ff.:ct1,-c 

TI1 c  findings ol 1his >tUd) Jtlso revealed some !,mien 10 tull'llhng p:iucnts' nghts ""''h

cuncntl) cxi\�� in the study selling - Uni,·cr,iry College llosprul. such ll.' ,hort.o.SC of

hoip1111l st.iff 11nd the bu�) niiturc of ho�p110I sUff "crc lhc: map b:afflcn to fulftllms

p,111c111s' rights 1deo11ftcJ in 1h11 stud)'
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Rccommelldalfou 

Based on lhc above findinp. lho ro11ow1ap .. ,...,..,...... 

I Designing communatioa P'OIIMhS llld 11utwri., OlplCllty," 1*i1D �1111 .....

skills, devc:lopmcnt of stntqicl to lncrcae COlllllfflffl' Jcnowfed.,. -, &WIIIQCQI( 

of personal oblipbon IO bcacr hcaJ1h, their ripu ID qaafll)' are llid lulliJNdi>II 

on health SERVICOM-UCH should consider usfns qneDly (rwfte..tiw) •••II

pi.iced al strategic: localions to creaac .... aiea .,f'l,cra';,1uu:e a-,,• liecn• 

II\\ lll'Cncss of pahenlS' npts and where peticall could ,cpclll ., MICII dleii ,W.U a 

J),11icnts arc vaolaled by bospilll Sllff: 11lo fflojl $ t ii, dwin •• I I I .... be

brier and \\Tillen 1n lhc dutt N"iacmn map� aaA fnalilll

2 I he need for health waders pa,ticularly docton ..t wwwa:s IO be 1DC11e caurw

in their approcM:h 10 patlCfllS. by inlroducia& lhmasdws pnor ID any pocedu,ea « 

tn:atmcnt. There should be dasciplmary -- aplma dame •llo 111D DOied ID be 

consuintly �,olatinc pahmts' ripts. 
3 Pcnod1c public: lcc:turcS and 5)1DplSII 'lll die Clllltlcmalb md rapaasillillda of 

p;111cn1s, hc11lth profcuaonals and health care IIISlilUIIOCIS tllould be a,-.,d. 

ln\ohcmcnl oflhc Media 10 tenSitan: and rm�w pal1C111S on thcil ripb 111111 
I 1bcrt) 10 complain ,.-t,cn such riahts an: riolaled. as 'Well a. die. 11 lfl"ph,lida. 

4 SER\'ICO�t should pcriod1call) lflPR* petwab opmO! aa dt- spela1y of care 
In J11Tcn:nt Un1b and DcpuVllenlS o(lhc llompftl 

S lbc SllR \'ICO�t siafT should be comlnc pll)'licall)' IO educ 121 Ille peril ,c1 .. thdr 
nght� and Sl\'C adcque ,nronuc- 1111 � IO locale !han ,. ... dw7 baw *'7 
compl. :unl 
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v1�,1�l l\,l11)' 13, 200S)-

U,,.ol '"'•"'' O•B'"""'"' ,,,...,_.,11, ,� ,oon Th<
,.,... n,>> m"'m�•'"

1,•<or< """" ol '" I L ?007 ..... bllr-.,..,.,� ,.,,... d•"'"-''"' _I 

U,llol N•"'"' I<" ""'""' °"
"""'" ol II�"" """'"' •-"' J,I, 200s 

· - ,.,� \JJhl 
�h• I t('jl 

1rom h!lriM"''',110 ere ,=�t'l9i

\ cli)tc, V 1 •t0'.1 1rnptC'mcnui11<)n of the �i.:nt• 

KnUl"III'- llnl\Crlill) or,,cJi.: " 

\\ 110, I 'i'>l l he lltght , r P"' rttt• 111 1 ur� 

Luropc 
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\\'orld Health Organ1i..�11on, 1994. A declarauon on the promOI on r .... ,11 • gh · 
. • 

1 o ,.... cnlS n lS 1n 

Europe. Ro:tric,cd l ·cbrual) 12, 2010 from 

htt "''"''"' ,, ntl CU 

\VHO. t 994 raticnts' right� Rcmc,ed !\la> 14 from bnp/ W\\'l'�ho,1nll

gcnomic,1public/palicn1 rights/en' 

\\'HO, I 996 Ucalth core s)'stcms 1n uan�ition in Europe \\'110 Rq;1on:al confercn« held

\ senna 

\VHO, 19CJ9. Patienis rights and cuizcn�· cmpo,,crnicnt. through ,1s1ons 10 rcahl) Joint

consullauon bct\\Ctn the \VHO Region.ii Oflicc (or Europe. d,c: Nordic Council

of :-Vlin1stcrs :1nJ the Sonhc s,hool of Public I k.1lth 

\\ 1llmms R B. 2002. Change Process ,\ soc1.il and 0d\.1VIOUl21 founcbUon for llc:allh 10(

t,..lcd1c1nc. Un1,crs1I)' oflb.:ld:111, pp 145- 154 

\\lorld of I h:.il1h. 2005. Paucn1's Rights

ZUIJilar, F 11nd Ufusoy, \I r,. 2.001. ,\re Paucnts A":ut: ofTbc1r Rights",\ 1'urk1sh siud)'

Nu�1ng nthics. Vol 8. !\O 6, �S7�9S. RetnC'•d !I.IS) iJ. :OO'J frctn

hup://ncJ s.1gcpub comlcg1 contcntlab»t111a11ll � -IS7 
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t'l't-ORl'U.D co...:s£1'7' ro1t.,1

\-I nnmc 1s ,\dcko)P Grace Oby1nk.i. I um 11 !oludcnl of lhc o�p:u1mcn1 of llt.tllh

r,, ,motion & £ducuuon. Collc11c of \fcd1c1nc, UCH. lb.\d.ln I ;im condw:ung • ilUJ) 1o

�c�� p.,ucnL�· pcrecpuons anJ pr.ic1,ccs rel31m& 10 �11cnli nghL\ �, the l nl\crs11y

College l lospit:il, Jb:11J.in.

"'""" ""' ""' >"' "',-., •'" "' ,,,, �,r•�••' Y� • '" "' ''"" ' •="'' ""

>'"' oom< ;, oo< """'"" "',_,, >®' ,,.., •'" "''" bo uwJ m "'""�""' ,.,,. ,., 

'"' '""" ,,., •""'"' Th, ,or•""'""' ,,,.�
"" �II "' uwl '" ".-,, t""P""' .,.,,

Y••• hooost ""''"�' ,o "" ,�•""' .,tl ,ho<fo« "' ,_,.,_, , • ., '" '"" "

rcfu)C lo paruc1pale in thh stud) or 1.0 "1th.Sr.1\\ 111 Oil) 111,cn time 1f)ou c� 10 

Co•""" '°" •h" ,ho""'' h" 1,o,eo .otl """"" "mo ... I fol�•"""""'""

c ,ntcnl of the study rrocc" I 11111 "1lhn8 10 p,1111c1p,1tc ,n the rc�r:.h 

o • • o 6 6 • e •• o 
I o• 

'.-.1i;n.i1urc/fhurnbpr111t/D.ilc

,, 
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A :,£1\ll•STRUC. l LRf D QLLl>llO'I \IR[ 01' r111: r,Tu ,1,'l'f'lt(Fl'TI01'

,,,1> PIL\C'flCLS Ill L\TL..;G TO P\TI!-,i!>'RIC.HT!> l\f JIii t ,1,'fll.,II\

COLL LG f' 11os1•1 I" \L, IUAl>,\J'

,,ro1t.'1 ,no'- U10t T, ou

The follo,ving que!>IIOO� will t,elp 11• 11 1r ure LI\ . th op1n1ons of J ffi;rcnl p,ecple nre 

rcprc�entcd 1n th•� s111Jy

1 l\.1ale 
:?. Fcmmle

Sex 

2 Ito" old "ere: )'OU on >our hut

\\ rite 1n the number of )ell""
r[--,-'"'1--,-� 

J,\Vh1ch cn1cgory best describes >our cahn•• ot11,1n�

11.ius.:i 

lgbo 

Yol'\lb-1 

.... 

• • •

· -...

--· 

OthcrJ 

" \Vh:11 1s 1hc highest rc,cl ofs.:hoOI )OU 1i,,c completed' 

�·one st 11II

i>r, , 11) �c 1I

4-c.;OOd.'lr> s,t-o I

Ve c.111.in.. .,e ,I 

p.,I> 1c.:hn1,,:,.CI

Un1,'C.'oll> 1 l�D

S \\ h31 Is )'OUI' 1nnn1:il sWtuil

,1i1rr1cd 

s,nglc 

o,,'<'recd

\\ 1d(J\\CJ

b \\ Inch rchg1on Jo )'O\I pr:i.ti.;;C 

t hn,uanll�

1,0J111-'1'11

h�m

Olh•� 

7 \\ 11.11 Jo )'OU Jo ,.,, o 11, n

fT,cl. One) 

I 

2 

3 

� 

(Jo.I, One) 

I 

-

J 

s 

" 

I 
.. 
-

l 

" 

I 
'• 

' 

l
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Civil Servant 

Self Employed. 

Farmer ..... 

Trading 

Others Specif> 

..

• • • • 

. . . . 

... 

... ' . .. . .. 

• • 

. .

. . . .  

• • • I

2 

.. ..... J 

4 

s 

8 Could you tick (rom belo" the Mme: of )Our dame or ou1--p411cn1 dcpiUUllc:nt'/

I. :'-.1edicol Ou1-p:i1ient

2. Surgical ou1-po11en1

3 Ohs1c1ncs .ind Gynaccolog) Chnic

·I. r!�'T/1::)C Clinic

5 Sp,:c ml Trcal1ncn1 Chnac

9 \Vhat ,� your spccatic unit under the chnac mcnuoncd obon:7 E S Ncurolol) under

J\.lctlic:.i I Oul ·p,llicnt 

10 ,\re you O\\Ore thll )OUM is p,111cnl ba1c nghu?

I) Yes . .. . :?)�o 
lfnot.�1p 1D quesl'°" 14

11 If )CS, list the types of right. th� )OU 1hanl. p:iucnu h.lie

I •••• ••••••• 

? 
-- ... 

J 

4 

5 

6 

7. 

8 

C) 

10 

I I 

12. 

.... 

• ••• ••

• 

. . . 

.. 

• • . .. • ••

• • •

L...ofl annlacJ 10 )OU t,1

1:Z. Which of Ilic r,ghlS hsted h,l'r -··· ... .  

hospuaU 

I 

l 

.. 

•

UNIV
ERSITY O

F IB
ADAN LI

BRARY

AFRICA DIGITAL HEALTH REPOSITORY PROJECT



5.' .. 

6 

7. .

.. '' 

• ..

. . . ' ..

8.. • ..... . ........

9 .. • .. . ... ...

10 •• 
• 

.... 

I I ... "". .. ..

.... ' 

.. 

• • •

12 ... • • • 

1 � From ,,hcrt diJ O Ith , 

1 

Y u gc c in,omi�hon 11boul p,i11cnu· n�hu" TicA all thut uppl)

Sources or inforn1nlion --

a llo,pu� I .1111 fr

b ,\ JOUm:tlibool.

,: ltnd1off\'

-- t--

---
d I csal practitioner 

e A friend 
--�------l

r. ,\ eoll�guc in the office 

II Internet -
-----""--l

h olhe?-:�--:(:-p-;--lca- -sc_s_
pcc
_1 f-)-) -

--

----
-----

1 1 \\'h1ch one of the folio,, ins J1J )'OU c,pcncn:c Junr ,-our current ,11 r'

\ I I I 
-

------ ---

1 r .1 JI< 

Rnp<JCI"' 

Yourpr1,BC) ,�o1s \Utlic1cntl) prot«irJ dunng IJQll1'•n1 bl >\lUI

D.xior� 

1 he llottor "ho ottcnJcd 10 )OU miro.:luccd Ii m.rll i,:n:lf

before 1111enthng 10 )OU 

- --
,� So 

The Joctor \\ho oucnJ,;dto )\JU �tN ,� "1th �-:J\ rrspc;:1

1 he tloctor� aucndC'<I 10 PJ-11cnu on !he t.:l ,, ol firs!" lint sa-.:1

Ilic do.:tor hstcne.t 10 )UU c:irrrull} 

The dbc:1or ,, he, auenckd 111 ,uu pn • iJcJ :tik'q
uJ c in,f,!l'l!'�,:r,.,,

•bout )our cond111on 1n a ".i) )OU, ,ul.i un,�it:111J 

Your prh C) \\.a� ,u1fictcntl) prot ,t.-J d I UC-� t,, u -
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lht nu�c '"ho ath:nJed to) ou introduced him�lfihcnelr I 

belbrc a11cnd1ng to )OU

The nurse '"ho .incnded to) ou lft.1ted )OU \lotth courteS)ircs�t ; 

The nurses 1111cndt:d to patients on the tw,s of firs1 C'OfflC fiol 5Cf\cd

. The nurse listened to )OU c.trcfull) 

The nurse who nttcndcd to )OU provided you "1th adequate

1nformn1ion about your co11d1uon m .1 \\3) }OU coulll

understand, includini; lhc 1nformatlon on the medical chmgcs

The mcd1Zifrccord officer" ho nucndcd lo )OU

1111roduccd l11n1sclf/hcrselfbcforc b1tcndins 10 }OU 

---------:----+--

The 111cdical record otliccr \\ho attended 10 you ucatetl )OU 

-w 1th courtesy/respect 

ll1c medical record oll1ccr illlcndcd 10 P3tiet11S on the t,.uis of fint

come first scl"\cd 

The mcd,c:nl re,or_J_o_m_1_c_cr_l_is-1c_n_cd..,...10->o_u_
c:irc
_'f'u-l;;:l} _____ -!.-----,----1

:-:-------____
_ .,.__..---,;:--.--- . 

You ,,ere 11110,,eJ to �elect the ph) ,1c1,111 and oihcr bc31lh an: "orl.l 

you fc.:I �houtd nucnd 10 you ---

II ...- and I o t,c1ns 1hc bc>t). hO\\ would you rate

15 No,, on  n scale of0-10 (0 t,c,ng IC' \\uo•• 

'or the d ...,,1) ,.11h ,.hi.:h )OU ..-ere 1rcs1cd"

)OUr hcnllh core JI'°' 1Jcrs , ,  ,, . .  

in,cni " lh , ur J<X(iY bo" Ions Ji.I ou

16 Un your 10,1 visit ior II scheduled oppo1n 
1 h 

and the c:\llmiMIIOfl room t .cc 1m or

ha,c 10 ,-.111 (,ncludm� 1hc ,rtcpllon room

hca 
.L 

bti al II r,iuc:nt in tin tim;,11.al 1111� ou,cr

17 I lave >•'U C\CI tncd to DUCl1 )\1111 "

hosp11111? 
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lf}'CS ,vhot ,,1t� 1hc outcome? 1ic/. all 1ha1 apply JH-fo,-, 

Ignored by scr\'1ce prov"'idcr� 
- --

Rebuked by fellow patients

Not .sure: of "here and who 10 repon to

I \Vos not allo\\cd t o  report to hosp1ul authoiit)

Reported but no1hing ";is done 
-- - -- -- L-

-

Reported and prompt action \\.IS 1.ikcn
--

- -- -

Threatened h V b) the: calthcorc pro 1dcr 
----

19 How would )'OU d=ribe the �ices )OU \\etC: gi1cn?

I Satisfactory 2. r-;01 �wra,t.:>I) ..

20. I lo\\ did )'OU react "hen )OU "ere not tre,llcd 35 dcstred1

I . . . . . . . . . ... . .....

., -. . . . . . . . .. . . . . . . . .. . 
. . .. .. . . 

J. • ..... . .... .. 

• • 

. 
. .. 

• • 

• • 

• 

• • •• 
? -

fill n� • n"'.,ll in thli t,.lsplt:111

-I Did you no1 ice nn)' b,lrrlcr 10 rut I ins p:iut • ,... 4 
• •• • • •

I Ye\ 
2 No 

22 • I n .. • 0,ht,? Tic!. from t,c:io.-

• \\'hat .ire tl,c b;uncr 10 lulfil ll'lll pJIIC � 1: 

I St.iff shon:is� 
2. lle1ns husy
J. Lnc.k ofumc
·1 l!qu1rmcntlf.1e11i11c_s' 111ntu11oru

S Venturing 0111 of the hosr11•I in 

cqu1rmcn1 required 
2l What ,uggc\lH)ns do )(lu 11a,c '"' 1mf'l'"tn1Cfll

• • 
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\PPr\DIX J 

I\\ I:, ro ot:RO FIJ:\'Pl 1 \'l'I I \FI FORO\\ALF\ll\\O l·0\\'0�1 L \ II h.01' \

Oroko mini ·\dckoya Grncc Ol3yi•1ka .\kc�o F.._.1 to nn,, l.;ocl.uu�.-- _;, e, o ,tc, , :i I , 111c:

Giga Yunilils111 II lbadan ni mojc !llo nsc "'"3d' lori b1 awon 10 ngb:s 110,:i sc tOJU"D all

,scsi ,,on s1 c10 uwon ni cc:scb1 cni1'onghJ 110JU ni ilc I\\OS311 r.ll ucll 

f:1owo, Id cmo'pe n,von idahun )·in ni aosc: 1p.uno 11M Ao fun) 1n n1 IIIXl1� suglx)II iu.o

nilo oruko )'in, •1orin.1 a.konisc o.sopo of\lkO )10 mo 1dahun u cb.l ti(unwa tdllhun II cb• 

run\\o. ,wrun j,..adi > ai nik:tn so. Ao mo nri 'pc kt cfun"a na idahun to;.: ot.:11 b":in1

omin1rn lall ko (Jtimo. kop.1 nanu t\\.:tdi )1 1.1bi ka cpinu b11 nut.� mo n1 11.,1.:u tob.1

\I U)·in,

;1,fogb.:t loll kop:i· Nis1si) 1 11 won II sili)C: iw:idi )ii funmt 11 05111 )Cffll )d.C>ckc, mo B�

htlJ kop:i ninu 1w:idi yi 

0 • 0 I I• I I II• I O o e  I O O' I I I I 11 • I I O o O I I• 

• •
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\K0.101'0 lDERI:.. LOltl [RO \ TI 1,r TI rro \ \\ O"\ 1 Cl '\Gil \ I TOil

"\ I lLF f\VOS \ "'\ "'\ L. \ LCII

I Okunnn ni  1:ibi obirin

2. Omo'dun mclo loJc7

I Al,o 

Ko lyl! oJo ori 
Ll I J

2 ,\bo 

· 1 
ifala" o!,Jua)

3. fi,vo ninu 3\\0n \\On)'• 111 C')'ll >•n 

-----------------· 

ll11usa---

l11bo·------------------2

Yoruba-------- -----------1

l)llkU (fswi clJanl 

4 K1n1 1pclc cko 1i chll 1ogaJu?

llc I\\C cl:osc 
.,_------------- �

lie I\\C utooobo nisc lie ,v.c ,,lu� __ __.6 
.. ---------

lk I\\C )'Unlla�1ulllc I\\C shoSbo nisc 
I 

� Kin, 1po 1abc>11"0 )tn7 
... ---------------

-:.
11.lotl gbc)"1>\\o/n,011 lol.Q -2

' 
,\pon 
All kon1v..u11c---

Opo--

h l.110 v.-o 01 c ns1ni? 
----

_
-
_
-_--===============--====�-�=--=-==-: Omo le) 1n Kn�u- "" --.. -

1 h.·,1n 11b.:lla)C- ---- - _.. -
_, 

llotu,ulun11 ;-----
--

-

1)-oku ----·-

- ,4 
• 

-· ----
-
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7 l!>c: \\O n1 nsc?

Osi�.: tJoba--------------------------l

Onise 0\,0----------� - 2 

,\sbc,----------- -------------3

Oniso\vo,'----·--·-------------------1

l)oku (:.o n1p.1to)- -·----------------S

8 f.fala �• klin11i:i II emn n\,11

') 

I. fkn ti onrisi n,,on �is.in ilfl1

2. Ek3 to nse 1to;u n,, on 1ow11 fun 1$1: abc

3. Kltn11i:i awon nlaboyun :ill tl oilcra 1lc:rn obmnn

1 Klinik1 itoju cti, 1mu, ona'fUn 1111 toJU

5 Klin1k1 itu;u orun 1b31opo

K1gt1n ni ckD uy1n n, khn1i..i Ii c:d,3nl).:o7 Fun a.pert'. cb IOOS" IIDJU opolo 01 cb u

onrbi in,.,on sis;in 31'11

I O Njc cmo \\ ipc c)'IR gcgcb1 cn110 otbl 11o;u n• c10?

1 l)ccnl 
2 R,1�

Ii ,'b:IJC bccko cl0i1 ,t:,cre

kcnnln 

11 Tiobajc bc.:ni, cdaruko 3\\0n cto II cro'pc •"an 10 nstia 11-'JU n1

1 

2 

3 • 

. , 

5 

6 

7 

8 

') 

10 

I I 

12 

•

• 

• • 

• 

• •• 

I 
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1 ••• . .. ...... , ...
. .... ···· ·····

3 .•• 

4 

• 

. . . 

• 

s ... �. . . . ... 

• • • • • 

.. .

.. .. ..

• 

• • 

• ................................... -... �
.1 .. ... 

.. . ······••···•··· ·•···••···· .
...... ..

.. �··-
6 • . .. • . . . .. • • .. . • .. • 

, ............ ... .. ........ .. .
. ...........................................................-

8. • ... .. • .. .. .. . . 

9 • 
. 

. .....

. . . • o • o I 
•••"•" 

•••••••
••••

•••••••• ••• •••••-

10 • • • . . • . •• •

11 • • • • • • • • 

.. 

•• ,. .
........ ····

· ......... .
. ... 

•••••••••• 

13 Nibo ni eti gbo n1pa eto u &\\'On to ngba ilDJU n1 lie "'1JIIID bi

1\ \\On 1b1 u ell gbo

12 ...... • .... •. . .• ..

a. ,\\\On osise de '"'osan

b Ninu I\\C

c Ori 111d1o/ero mohunma"'OC'III

d Asbc1oro 

c Ore 

f En1t1 aJO ns1sc: nl ofist

g On cro a)cluJara

h l)'OlcU (SO n1pAIO)
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14. E,vo n1nu n,11on ,,ony1 ni tn1 inn reni 01 Yil\\-a u CYi'll )i?

-

I 

I Dokita Ii O" o fun ago om re

j Dok1l,1 to d:iiin lohun koko dmiko re J.;010 da)IR lohun

. 

Dokita to da) in lohun �e IO\\OIO\\O

-- -

Bi ii\\ on \0\110 fun llOJU .SC: tctcdCSt ni dokiU � d.twon lohun

l)ok11a tell gbo) in da;id.,o

Dokit.a to day in lohun sc 11l11)C lckunrcre lori nloln 10 nsc),n

lonn II O)C:) 1n 
--

No o s I Ii 1bO\\O fun ago llT3 re

Becni 

I

.

! 

t 
I 

:-;oo.1,1 to da) 1n lohun koko J.tnJl.o re l,.:o:o i»}1n lohun

-
--� ------� ___ .;---

Noo'1 to d11yin lohun !..: 10,,01owo

I m '" •••• ,,. , ..... ,. � '""'""" ,.,... � ... ffl .. �

I Noo�• tell gboy1n d:iiid.sn 

� Noo\1 to d;i)1n tohu11 $C 111.a)C tci..unrcn: Ion l\bn co n�III

Iona 11 0)1!) Ill pc:IU ::ilo)C Ion l)�IO 1olc111., fa,;tMII __ _ 

__,. L 1 -.:-.Lo re I.: 10 da) 

0�15c <>Ill l,:1,1;1d1 to d.s) 1n lohun .,o,-o �-

lohun 

0 ISC 0111k:1111d110 dll) ,n 1ohun.SC 10"""''"1

� --�---
('1\1
--:

..,
-... ---.i·�I ::�::,11i.,..:::-;

u, 11\\00 10\\ 3 lun 1tDJU SC 1ct:Jc�I nl 

lohun 
I ) 

-- Lo.- J 11:,J ,_,, 
Sl�C 0111 k1\11dl tell &•"')111 

U 1i.c on, knndl to '12

n�) 111 lon:i II o)<') 1n

0 

ldahun 

Bcull 

I 
I 
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15 1.,.nu on oodo (0) "i c:e,,-a ( 10), mmi "on, co fun a"'on os1se clcio 1lct11 )'111 fun

o\\O 1h,on Ii \\O)tn n1gball c:,,a fun 1t0Ju

16. Ni 1gbat1 c,va kc:h1n lau ,,3ri doktla, b.l"om 1gb.l u di duro�• cto n l)ol.1usc pclo

(pclu ni ib1 ijoko�• all iylllll :i)ewo)7

1:7 'Njc ell gb1yanju ri lall Ii idi eto )in gcgcb1 cni'to ngb.11toJU mule n11lc '",»an )I

1abi om1rnn? 

I Been• ... .. • 

18 T1 obnjc bcc:n1, k1n1 ubayo11 rr::?

r o�i�c ,t;;";,vos:in kollc nani m•

2 Bccko 

A ,von cn1yrut } oku Us\\ o n  na w3 gb.i i10Ju

billlll\\ I

:'>,Ii komo do JU lbi 1.1b1 cn1 u mole: lo

fejosun ------

\Vonko gbami la)C lut;-lo ..ofun o"on

11l11koso 1le�i���,o�)�-a�n�--:-
-.:-:-:::.::::::--

-
-

t------------

Mo ICJO�UO )Ugbon \\Onk'O i;bcgbcSC 
� 

Kankan -----=------t-------·---------1

I -
\.lo fcjo,un, ,vons• gbc:gbe$c 

I ki.1n1no.nkcnm,1n

t 
�

sil>C 1lc
: 

dunko\..o monll 
---------

I 01em1lorun • t-oil �fc

20 IJ,1\\0 01 cSC !C SI tll&bJIII \\On\..l) �.)lO lohUII I 

2 

IY.0'-1111 )17 
I Uc:c:n1 

., l� \..• 
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22. 1(1n1 a,von 1dcnn s1 b1bo\\O flln cto awon toW
l

l ngba atoJu7 Efala Pi awon nkan

to\\a ni'>alc 

I ,\1to n"·on osisc

2. 1\"on o!>lsc kora)e

3 1\1ni ogun ati a,von 1nn'!>C n1 ale l\\c,gn

-I Lilo s1ta lali lorn nwon ohun do au ""on oogun wnlo

23. Kina 1mor.in 1e111 II )'tO mu l) ip.ida,,11?

. .. ········· . 

••• • •••
• •• • • 
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. . � 
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,\.PPEXDIX 5 

Re, IC\\ of SERVICOl'tl Record G1.1idc :11 lhe l,nhcnil) CoD�,:c !101>pil;al lbJtlan

PG11enis' perception and practices r,:lalint IO p;1tic:us· n:'·, JI t·,c: l/nl\-.::itt)' Collqe

Ko$pit.il lb:ubn 

Grccltng, my nomc c. Adckoy.i Grace: from the [)cp;ittlnffll of llc.tlth Promouon

111d Ed uc.iuon, Foculty of Public Hcallh, College of �fcdic111c. Uni\enit)' or lb.id.,n I am

conducting a study on paucnt's nght.s and would apprcc1.11e �our pcnn1SS1on 10 ,110,- me

go tluough the records of St:!RVICO!l,t. Your response .-111 help 11knufy the c,1e111 oi

p.i1icnts' kno"•lcdgc aboul their righlS ru,J hO\\ far the; h:d G()DC 111 cbmung these nghtS 

:is oonsumcrs of henllh CDl'C scn•ices. Kindly (ttl free in g)'-inS me pamlSl,ll!n ID go

through records :is a ll information on  p.:rtients' compLtilll.5 � commciu ""' be kepi

confidcnti11I and used <. nl) for this ,1uJy. J \\ill Ille io JOI do"n the tntomui11on. af >0u

don't ObJCCt., 10 pre\cnt MY l01,s orinform1111on mJ) I t,epn1 (lfAA � t.hc rnpor.Jent

.111d termirune the inter,·ie,v. Jfycs, continue).

n. 

b 
c. 

d. 

c. 

I 

• 

• 

• 

• 

ln the last three >� or this unit in I.be Uo1\tn•f) collcg-c IICJSll'� 111,QUI 

ho,v man)· patients had lc-cfgcd coinplatnl� canur,enu7 

:O(ll.:lldl
b°'

\\ 'hat \\ ere the n.itutCS o( the compbinli ' 

..nrt • c the: inti:,¥, of pnac:nb'

I lo" frequent!) do the people rcr-- .... .,_,.=t 01

__ ...,,., A.-id m:,n, .. hi= .... ---

\\'hich comrtoinu ,\ere 111:nPII) cgo,--

unlt o(thc I lo)pit.11 :ire the cornpbtnlS ironi7

_.-, IJ:'"llS me

_, _ ... -,enstic, of 0c ��· -

\\'hat l1lt! the Jcmogr:,Phf•"' �---
:\ficJ t,dO"

complaint�. tune and Jatcs? ,u Sr=" 

\gc 

OcnJcr 

1.!l hn1c1l)' 

Uduc::itton:il l\1JIIU.S

• Tin1c
• D:ite ol•W the � �rbJ.� anJ

..,, a
t,ollt �> 

I lo" tJad the sHK\'IC0'1 untl D� 

comm ent,? 
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,\PPE'lDJ'I: 6 

Simple size detern1inntion or the Ocpsrtmeat\

-Ucp:irln1cnt 
I Cmlcuutioo 

otlcnd11occ o,cr 

I hrcc months 

k--
- � ._ - - ... 

�tedic:.sl O u t -p,11icnt 24S2 24S2•10l61•31f0 92

t Surgic:il Out-palicnl 2132 2132•1016K•380 so

I li.'11. � Eye 263-1 
26}4-10161'380 9S

' Ob�tctrics and 0) nacxology 2918 
291&•10161•3SO 109

I 

Spccr3l Treatment Clinic 32
3:?•IOl6S•3SO I 

STC} 
I _l I 

To1111 I O, I 6S =--1- _L:� -

L ---
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.\ppcodi1 7 

SlJn1plc si,c dc1crmiontioo or the unit\ In c.icb Dcpartmcnr

;\lOP Ocpar1n1cn1 

Unit, 

--
T 

\.,cro�c Catcuhrio-;-

-

l 1111cudJocc

GIT 

-
J_ --

300
300 :?SOO �92"' 11 I I

I 

HCllJll.llOIO&) 

-
--

200
200 2500 •92•7 7 

Endocrinology 300
300 2500 •92•1 I 11

1'curology ,100
.ioo-2soo .92-15 j I 

5

Che�t 

-

300
J00-2500 .. 92 .. 11 11 

-
--- -

Renal SOO 
soo-2500 .92-1s II 

Cardiology 500 
soo-2soo ,92• 1 s JS 

--- -

- 91 • 
- - -

T 01.11 2500 

SOP Dcp:ir1mcot --------.,-----

_______ __, CaleulJtloll • 
1 :,.:impk ,v� 

\, cnsi;e linlls 
nttcorJancc 

Ocncml Surgery 400 

Onhopc�ics SOO 
-

PIMtic so 
-

Urology 
---

SOO 

Ncuro-i.uricry 70 

Oncology 60 

C'.ardio-thor.u:ie )0 

To1111 1640 

400-- t640• 50-'.:0

I 500 -ic.-.o ,soo:24 
' 

-ho-1�0 ·SO"'-' 

- 500 Jti,,10· go-24 

70-16-IO --�o•J

W 1640· S0-3

l� 16-10 :sa,-
2

--�

--

95 

20 

'14 • 
-------

J 

-
:.a 

3 

} 

.. o 

7S 

,, 

-
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Obstetric!> uud Cyncacolo!P

Unil� 
-pcrugc 

attcnd:ancc 

C1lrul�1ioo Samfllc silt 

i -
--- -

GyneJcology 1000 

---
Po�Lnatal SOO 

\nlcnallll 1500 

. 

To1al �00

J6 

-
S00-3000 • 109-18 18 

' 

I 5
5 

----i---------------
109 

IS00-3000 

____ .,. ______..... 

� ---

_J 

S(ICcial Treatment Clinic

\\ crntc 1111cod11ucc Calculltion

: 32 _ I J� 3� ,=_.:.,_-___ ..1-=-
_

-;Unit 

I STC 
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